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IJTIABA 1. OITPEAEJIEHUSA

1. AyTeHTH(MKALMS — TpOIEAypa TPOBEPKH COOTBETCTBUS MPEAbIBICHHBIX
YnonnomouenHubM JuioM Knuenrta CpenctB ayreHTrduKanmuun CpeacTBaMm ayTeHTU(UKAIINH,
yCcTaHOBJICHHBIM Npu akTuBaiuu cucreMbl «METIB Business Online», BeImomHseMas KaKIblid
pa3 nepen HaganoM paboTsl B cucreme « METIB Business Online».

2. Bbank - AKIIMOHEPHBIN KOMMEPYECKUM BAHK
«METAJUTYPTUUECKU NHBECTULIMOHHBIN BAHK» (ITYBJIMYHOE
AKIIUOHEPHOE OBHIECTBO) (ITAO AKB «MeramiuHBecTOaHK»), KpeIUTHAs
opraHu3alys, KoTopas UMEET MPaBO OCYIIECTBIATh OAHKOBCKHE ONECPAIMH B COOTBETCTBHU C
®enepanbHbiM 3ak0HOM Ne 395-1 ot 02.12.1990 «O Gankax u OAaHKOBCKOW NIEATEILHOCTH» Ha
OCHOBaHUHU [eHepaJbHOM JHMICH3MM Ha OCYIICCTBICHHUE OaHKOBCKHMX ormeparuii Ne 2440,
BbiaHHOW lleHTpanbHbiM OankoM Poccuiickoit @enepanmu 21.11.2014, Bximroyas ¢uiauanbl,
JOTOTHUTEbHBIE 0uchl banka/pununanos banka.

3. JloroBop  KOMILUIEKCHOTO  OO0CHY:KMBaAaHUSI —  Hacrosmui  Jloroop
KOMILJIEKCHOTO OOCITY)KMBaHUSI FOPUIUUECKHUX JIMI], UHAUBUAYAIbHBIX NIPEANPUHUMATEIICH U
(U3MYECKUX JIMI, 3aHUMAIOIIMUXCS B YCTAHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoid
deneparnun nopsake yactHor nmpaktukoi, B IIAO AKb «MetamnmnaBecTOaHKY, BKIIFOYAIOIINI B
CBOIO CTPYKTYpPY TakXe MPWJIOKEHHMS, SBIAIOIIMECS €r0 HEOThEMJIEMON YacThlO, K YCIOBHUSIM
KOTOporo mpucoenuusiercss KimmeHT, B paMkax M Ha OCHOBaHHMU KOToporo baHk o0s3yercs
MPEeA0CTaBIATh KiMeHTy KOMIUIEKC BEIOpAHHBIX YCIyT. JIOroBOp KOMILIEKCHOTO OOCTy>KHUBaHUS
B COOTBETCTBHM C TonokeHusiMH cT. 428 'K PO sBnsercs mOroBOopoM NpPHCOCTUHEHHUS.
HeoTbemiieMpIMH COCTaBHBIMH YacTsMH JlOroBOpa KOMILJIEKCHOTO OOCITY)KMBAHUS SBJISIOTCS
Takke aknentoBanHoe bankom 3asBrnenue Knmenta o mnpucoegunHenun k  JloroBopy
KOMIUIEKCHOTO OOCTYXMBaHUS IOPUANYECKUX JIHI, HHAUBUAYAIbHBIX TPEANpUHUMATENEH U
(¢u3NYEeCKUX JIMI, 3aHUMAIOIIMXCS B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepannu nopsiake yactHou npakTukoi, B [IAO AKb «MerannunBectoanky», Tapuds banka,
a Ttakke JloroBopel o mpenocraBieHun Yciayru. Ho 01.04.2022 200a ucnonv3o6anoch
Haumenosanue. J[020860p KOMNIEKCHO20 OOCAVHCUBAHUS IOPUOUYECKUX AUl U UHOUBUOYATLHBLX
npeonpunumamernei 6 cucmeme «METIB Business Onliney. Kiuenmvi, npucoedunuswiuecs x
Hoeosopy xomnaexcnozo obcavacusanus 0o 01.04.2022 npodoadcaiom o006Caylcusamspcs 6
banxe na ycnosusax nacmoswezo Jlo2o6opa KoOMNIEKCHO20 0OCIVHCUBAHUS, NPU IMOM
nepe3axiouenuss 002060pa He mpebdyemcsi.

4. JlokyMeHT, cocTaBJeHHbIH ¢ CcoOOJII0OIeHMeM NHCbMEHHON  ¢opMbI
(mucbMeHHbIH 1o0KyMeHT) — FOpuanuecku 3Ha4MMOe co00IIeHNE, UMEIOIlee BU/:

v' JIOKyMEHTa, COCTABJIECHHOTO Ha OyMa)XHOM HOCHTENE, COIEP KAIIEro OPUTHHAI
ortucka mevatn (npu Hammuud y CTOpPOHBI TMe4aTH) | COOCTBEHHOPYYHO \-HBIX
noanucu\noanuceii. Takoi JOKYMEHT MOXET OBbITh TMepenaH: HApOYHO JIMOO IMOCPEICTBOM
OTIIPaBKM 3aKa3HOTO MOYTOBOTO OTNpaBieHus Ha ajapec Kinmenrta wnm banka ans nomydeHus
IIOYTOBOM KOPPECIIOHICHIINY;

v DJIEKTPOHHOTO JIOKYMEHTa, MOAMUCAHHOTO [IpoCTOil 3MEKTPOHHON MOANMUCHIO
WM YCUJIEHHOW 3JIEKTPOHHOM MOJIKCHIO, OTIPABIEHHOIO MOCPEACTBOM KOMMYHUKAIIMOHHOTO
¢ynkumronana Jlnunoro kabunera Knuenra B cucteme «METIB Business Onliney;

v\ TPOCTOr0 3JIEKTPOHHOTO COOOIICHWS, B TOM 4YHCIE€ B BHIC YBEIOMIICHHS
(TpeboBaHus, MHUCbMA), HE MOANUCHIBAEMOro OJIEKTPOHHON IOMAMUCHI0O B CHUJIy OTCYTCTBHUS
Takoro TpeOOBaHUs COITIACHO JEHCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit denepanun wim
Pernmamentom oOMeHa 3J€KTPOHHBIMH JOKYMEHTaMH, MpPHU 3TOM IO3BOJISIIOIIETO OAHO3HAYHO
YCTAaHOBUTH OTMPABUTENS] 3a CYET OTIPABKU AIIEKTPOHHOTO COOOIIEHUS OMNpPEIeIICHHOMY
anpecary (CTopoHE) IMOCPEACTBOM KOMMYHHMKAIMOHHOTO (yHKIHMOHANa JIMyHOro kKabmHeTa
Krnuenta B cucreme «METIB Business Onliney.
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5. JJonmoiHUTEJbHBII  CcepBUC —  CEpBUC, TNOAKIOYaeMbii  KiueHtowm,
npenocrabnsieMbii [laptHepamu banka/bankom mocpenctBom cucremsl «METIB Business
Online» / Cucremsr «Kiuenr-bank» mo ykasanueiM B Ilpunoxenun Ne 5 k JloroBopy
KOMIUIEKCHOTO 0OCTY)KUBaHUS HATIPABICHUSIM.

6. JloroBop 0 mpenocTaBjieHHH Y CJYrd — JIOTOBOP O npenocraBieHun KimeHTy
Yeinyru B mopsiike, yCTaHOBIEHHOM IIpaBwiiamu mnpenoctaBieHust Y CIYyTH, SBISIOLIUMKACS
HEOThEMJIEMOH 4acThio J|oroBopa KOMIUIEKCHOTO OOCTY>KUBAHMUS.

7. 3aperucTpUpoOBaHHbIi HOMeEpP — HOMEpP COTOBOI'0/MOOMJIBLHOTO TeleoHa,
IIPEOCTABICHHBIN Y IIOJHOMOYeHHOMY Uy KinenTta oneparopoM IOJABUKHOM 3JIEKTPOCBS3U
B COOTBETCTBUHU C JIOTOBOPOM Ha OKa3aHUE YCIIYT CBS3U, npeaocTaBieHHbl Kimuentom banky B
Ka4yecTBE KOHTAaKTHOTO HOMepa Uil MH(POPMALMOHHOTO M (PMHAHCOBOTO B3aMMOJICHCTBHS C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanHsiii B cucreme «METIB
Business Onliney.

8. 3asiBjieHre O NPHCOEAUHEHUM — 3asBJICHME II0 YCTAHOBJIECHHOW baHkoM
dbopme, mnpencraBmsieMoe Knuentom B baHk W sBIsIomeecss OCHOBAHHEM ISl paCCMOTPCHUS
bankom Bompoca o mnpucoenuHeHurn KimeHTa K mpaBwiaM W YCJIOBHUSAM, YCTaHOBJIECHHBIM
JloroBOpoM KOMILJIEKCHOTO OOCIY)KMBaHHS W NPHIOKCHUSIMH K HEMY, C ICJIbI0 MOJYyYCHUS
KOMIUIGKCHOTO ~ OOCIIY’)KMBaHUS ~ COIVIaCHO  BBIOpaHHBIM  TMapaMeTpaMm. 3asBICHHE O
MPUCOCIUHCHUH  SBIISIETCSI OJHOBPEMEHHO 3asiBJICHHEM O TIPEJOCTABICHUH YCIYId B
OTHOILIEHUHU YKa3aHHbBIX B HEM YCIIYT.

9. 3asiBjleHHe O NpeAOCTABJEHHWH YCJIYIH — 3asBJICHHE [0 YCTaHOBJIEHHOU
bankoMm ¢opme, mpenocraBisemoe Kimmentom B bank ¢ menbio 3akimodeHwst JloroBopa o
MpPEAOCTAaBIEHUA YCIYrM B TOpSJKE, YCTaHOBJIEHHOM [IpaBunamu mnpenocTaBieHUs
COOTBETCTBYIOLIEH Y CIIYTH.

10. Kaprouka — kapTouka ¢ oOpasmamMu TOANUCEeH M OTTHCKA meuyarn Kiumenra,
obpopmienHas 1o ¢opMe W B COOTBETCTBUM C TpPeOOBaHUSMH, YCTAHOBICHHBIMHU
3akoHozarenbCcTBoM Pocculickor denepannu U bankoM.

11. Kamenr — pesunentst u HepesuaeHtol P®. IOpuanueckue nwuia,
WH/IMBU/yalIbHbIE IPEANPUHUMATEIN UIH (pU3HUECKUe JINIA, 3aHUMAIOIINEeCcs B YCTaHOBIEHHOM
3aKOHOAATenbCTBOM Poccuiickoil @enepanuy MOpSAKE YacTHOM NIPAKTHKOM, KOTOpPHIE B
YCTaHOBJICHHOM IOPSJIKE MTPHUCOEINHIINCH K JJOroBOpy KOMIUIEKCHOTO OOCITYKHBAHHUS.

12. KonoBoe cioBo - cioBo, ykaseiBaemoe KimeHTOM/YMOIHOMOYEHHBIM JIMIIOM
Knunenra B 3asiBJICHHH Ha BBIMYCK HEMMEHHOW KOPIOPATUBHOW OAHKOBCKOW KapThbl/ 3asiBICHUH
Ha ycraHoBJeHHe/m3MeHeHne «KomoBoro cimoBa», peructpupyemoe B 0a3e naHHbIX banka u
UCTIONb3yeMoe I uaeHTuuKanuu huznyeckoro jauna B KontaktHom neHtpe banka.

13. KonrakTHble nannble KiameHrta — nansble, npenocrasisieMble KnmneHtom
banky, ms ocymectsiaenuss CTopoHaMu HaJyiekaniero ooMeHa mHpopmMaiueil, B TOM 4HCIIE,
Opuanueckn 3HaunmbiMu coobmieHusiMu. K KonrtaktHbiM nanHbiM  Kimenta CTOpoHBI
OTHOCST: TIOYTOBBIM aapec KnmeHTta, aapec »3IEeKTpOHHON TOYTH, HOMEp (HOMepa)
MOOWIBHOTO/cOTOBOrO TenedoHa, cooOmeHHble Knuenrom baHky, B TOM uucie B LEIX
Ha/JIeXKAIlero OCYIIEeCTBIEHUS Mpoleypbl AyTeHTH(DUKALINH.

14. KonrakTHblii unentp banka - coTpyaHuku mojpasjaeineHuit  baHka,
npenocrapisomue Knuenty mo ¢Qakty ero oOpameHus HWHPOPMAUOHHYIO TOAJIEPKKY
MOCPEACTBOM Telle(hOHHOTO KaHama.

15. Kuarou syekTponnoi noanucu (kiawou ) - yHHKanbHas mOCIeA0BaTeIbHOCTh
CHUMBOJIOB, NpEAHA3HAYCHHAs AJIs CO3/IaHUsI DIIEKTPOHHOM MOIHUCH.

16. Komnpomeranus KogoBoro ciaoBa — 03HAKOMJIEHME TPETbUMM JIHIIAMH C
KonoBbIM ciioBOM 1100 TOA03pEHNUE, YTO TAKOE 03HAKOMIICHHE UMEJIO0 MECTO.

17. Komnpomerauuss SMS-kona, CpeacrB ayreHTH(PUKAIMH — CHUTyallMs, MpPH
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KOTOpPOM €CTh JOCTaTOYHbIE OCHOBAHMS MMOJIaraTh, YTO JOBEpHUE K HCIONb3yeMoMy SMS-komy,
CpenctBy ayreHTHUKauu yrpadeHo. K coOwitusM, cBsizanHbIM ¢ Kommpomeramnmeir SMS-
kona, CpenctBa ayTeHTU(UKAIIMM OTHOCSTCS, BKJIIOYas, HO HE OTPAHUYUBASCH, CIIEAYIOIIHE
COOBITHS:

- yreps/kpaxa/u3psaTue MoOunsHOTO ycTpoiicTBa/SIM—KkapThl ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJIE C TIOCIETYIOLUIM OOHAPYKEHUEM,

- HECAaHKIMOHUPOBAHHOE HCIIOJIb30BaHHWE 3apErHCTPUPOBAHHOTO HOMEpPA, TEXHUYCCKHUX,
MPOrPaMMHBIX ¥ KOMMYHHKAIIMOHHBIX PECYPCOB, UCIOIB3YEMBIX IS JOCTYIA B CHCTEMY
«METIB Business Onliney,

- BOBHMKHOBEHHE MOJ03peHui o noctyre K uHpopmannu B cucteme «METIB Business
Online» HeymoJHOMOYEHHBIX Jull uiu 00 ee uckaxenuu B cucreme «METIB Business
Online», koraa Henb3s JOCTOBEPHO YCTAaHOBUTH, UTO MPOM3OLLIO C TEXHUYECKUMH,
MPOrpaMMHBIMH, KOMMYHHKAlIUOHHBIMH PECYpCaMH, HCIOIb3YEMBIMH IJIsi JOCTyHa B
cuctemy «METIB Business Online» (B ToM 4ncie, BBIXOA U3 CTPOA, KOTAA A0Ka3aTeIbHO
HE OIPOBEPTHYTa BO3MOXKHOCTH TOTO, YTO IaHHBIA (AaKT TPOU3ONICT B PE3yIbTATe
HECAHKI[MOHUPOBAHHBIX EHCTBUI TPETHUX JIMII).

18. Komnpomeranus Kiaroueit II1 PayControl — cobbiTue, B pe3ysibraTe KOTOPOTo
Kimrou OI1 PayControl wim ero 4acte CTaHOBATCS W3BECTHBI WM JIOCTYITHBI IIOCTOPOHHEMY
JMLy, JIMOO NPU BO3HUKHOBEHUH IIOJIO3PEHUS, YTO Takoe coObITHMe Morjo mnpousoiTtH. K
COOBITUSIM, CBSI3aHHBIM C KOMIIPOMETAlMEW, OTHOCSATCS, BKJIOYas, HO HE OrPaHUYMBAsCh,
CJIeAYIOIINE:

— yreps/kpaka/uzbsitiue MoOuabHOTro ycrpoicTBa/SIM—KapThl ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJIE C OCIEIYIOIUM OOHAPYKEHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX JOCTYN K MOOMIBHOMY yCTPONCTBY,

— HapylleHue MpaBWi XpaHeHHs MOOHJIBHOIO YCTpoiicTBa YHOJIHOMOUEHHOIO JIMIa
Kmmenra,

— cIoy4ad, KOrJja HEJb3s JOCTOBEPHO YCTaHOBUThb, YTO Hpou3ouuio ¢ MoOHIBHBIM
YCTPOMCTBOM (B TOM 4HCIE Ciiy4au, korna MoOmibHOe yCTPOHCTBO BBILUIO U3 CTPOS U
JIOKa3aTeJIbHO HE OMPOBEPrHyTa BO3MOXHOCTH TOTO, YTO JAHHBIA (DaKT MPOU30IIET B
pe3yabTaTe HECaHKIMOHUPOBAHHBIX JEHCTBUH 3710YMBIIUIEHHHKA),

— BO3HHUKHOBEHHME TO03pPEHUI Ha yTeuKy HH(OpMAIMK WIN €€ UCKaKEHHE.

19. JInuHblii Ka0MHET — CHCTEMa DIIGKTPOHHOTO JOKYMEHTOO0OpOTa MEXITy
CropoHamu, TMO3BOJISIIONIAs OCYIIECTBIATH B3aumozeiicTBue banka u Kiuenta B cucreme
«METIB Business Onliney.

20. Moobunabnoe mnpuiaoxenue PayControl — MoOWIBHOE TPUTIOKEHUE IS
onepaunoHHbix cucreM i10S u Android, paspaboranHoe OOO «CoiidpTek», BbIIOTHSIOMIEE
(GYHKIMU yTIpaBiIeHUs KIIOYEBOW WHQOpManueil (CUuuThIBaHWE, XpaHEHWE, HWCIOJIh30BaHUE,
OOHOBJICHHE, yIAJIEHUE), MOJydYeHUs] HHPOPMAILUHU JJIs MOATBEPKACHUS OT CEpBEPHOM YacTH,
0TOOpakeHUs TOATBEPKACHHON H(OpMaLUK Ha SKpaHe MOOMIIBHOTO yCTPOCTBA, BHIPAOOTKHI
KO/Ja TMIOATBEPXKACHUS Ha OCHOBE JIAHHBIX OMNEpalH, KIoYya I[0Jb30BaTels, BPEMEHHU
00paboTKH, OTIPaBKU KO/A MOATBEPK/ICHUS B CEPBEPHYIO YaCTh.

21. Mob6uasnoe mnpuino:xkenne «METIB Business Online» — MobumsHOE
npuiokeHue, spisonieecs 4actbio cuctembl «METIB Business Online», mosBomsioriee
ocymiecTBIATh AocTym B cuctemy «METIB Business Online» ¢ MoOHIIBHBIX yCTPONCTB.

22. MoobuabHoe ycTpoiicTBO — cMapT(hoHBI, MOOWIIbHBIE TeNe(OHbI, TUIAHIIETH U
poYne YCTpOWCTBA, HAa KOTOPBIX €CTh JA0CTyll B MHTepHET, KOTOpble HCIOIb3YIOTCS
VYnonHomoueHHbM JunoM Kimenta s paborel B MoOunbHOM mnpuinoxennn «METIB
Business Online» wmu gist momydenust SMS-koma ot banka, KOTOpble TpUBS3aHBI K
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3apeructpupoBaHHOMY HOMepy TenedoHna. B ciayuae ucnonb3oBanus Kinuentom s paboTsl B
cucteme «METIB Business Online» cpeacrBa D11 PayControl ucnons3yercst Kak HOCHTEIb
kiroueBoi nHopmanuu 11t cpeactsa D11 PayControl.

23. Oo0padoTka IlepcoHAJTBHBIX JaHHBIX — COOp, CHCTEMAaTH3aIlUs, HAKOILICHHUE,
XpaHEHWE, YTOYHCHHE, WCIIOJIb30BaHKWE, pPacCIpoCTpaHEHWEe, YHHUTOXEeHHE I[lepcoHanbHBIX
JAHHBIX M HWHBIC JCHCTBUA 10 00padoTke IlepcoHaNbHBIX HaHHBIX, MPEIYCMOTPCHHBIC
JICUCTBYIOIIUM  3aKoHOAAaTeNbCTBOM  Poccuiickoit ~ denepanuu,  OCYIIECTBISIEMbIE  C
MCIIOJIb30BaHUEM /WK 0€3 UCTIOIh30BaHUS CPEJCTB AaBTOMATU3AIINU.

24. Ony6aukoBanne WHPOPMANMU — TPEAOCTaBICHUE WHOOPMALUU JTIOOBIM
TPETHUM JIMIIaM, TIPU KOTOPOM J[OroBOp KOMIUIEKCHOTO OOCTYXHBAHUS U MPUIIOKEHHS K HEMY,
W3MCHCHUsS, BHOCHMBIE B HMX TEKCT, a TaKXKe JIF0ObIe JTOKYMEHTHI, M3/1aBaeMble baHKOM BO
UCIIOJTHEHHUE YCIOBHI yka3aHHoOro JloroBopa, pa3mematorcs B obmiem noctymne Ha Caiite banka
Y CTAaHOBATCS JOCTYITHBIMH K O3HaKOMIICHUIO KiTneHTamMu ¢ MOMEHTa pa3MeIeHust JOKYMEHTOB.

25. IlepcoHalbHbIE JaHHbIe — JIF00as MH(POpPMAIUs, OTHOCAIIAICS K MPSIMO HIIH
KOCBEHHO OIpEACICHHOMY WJIH OnpeensieMoMy (pU3NYecKOMY JHILY (CyObEKTY MepCcoHaTbHBIX
JIAHHBIX ).

26. IIpaBuia nmpexocTaBjeHUus1 YCJIYTH — YCIOBHS TPEIOCTaBICHUS KOHKPETHOM
VYciyru v nopsioK OKa3zaHus 3TOM Y CIIyI'M, YCTaHOBJIEHHBIE COOTBETCTBYOIMM [Ipunoxennem
K JloroBopy KOMIUIEKCHOTO 0OCTY>KUBaHUSI.

27. PaGouuii neHb - 110001 KajleHIApHBIA JIeHb, B KOTOphIH baHk ocymiecTBiser
ob0ciyxuBanne KimentoB B pamkax JloroBopa KOMIUIEKCHOTO OOCITY)KMBaHHS, KpOMeE
YCTAQHOBJICHHBIX (pe/lepajbHBIMM 3aKOHAMU BBIXOJHBIX W TMpa3JHUYHBIX JHEH, a Takxke
BBIXOJHBIX JIHEH, MEepeHeceHHBIX Ha paboune nHU pemeHueM IlpaButensctBa Poccuiickoit
®denepanuu.

28. PersiameHT 00OMeHa 3J1eKTPOHHBIMHM JOKyMeHTamMm — PerimameHt oOmeHa
ANEKTPOHHBIM  JIoKyMeHTaMu mnocpeactBoM  Cucremsl  «Knwmentr-bank» IIAO  AKbB
«MetammuuBectoank» (30 CKb 4.0), Ha ocHOoBaHUM KOTOporo BaHKOM TpemnocTaBisIOTCS
YCIyTH TIO0 JUCTAHIIMOHHOMY OaHKOBCKOMY oOOCIyXHuBaHHIO KJIHEHTOB C HCIOJIIb30BaHHEM
Cucrembr «METIB Business Online»/ Cuctembr «Knuent-bank», a Takxke peryiaupyroTcs
oTHomIeHus Mexay bankom n Knuenrom, Bo3HuKarolue B mpoiecce okazaHus bankoMm yciayru
M0 JWCTAHIIMOHHOMY OaHKOBCKOMY oOciyxkuBaHuto. Jfo 01.04.2022 2.  ycuyeu no
OUCIMAHYUOHHOMY __ 0OCIYHCUBAHUIO _NPe0oCmAsIAIUCy 68 coomeemcmeuu ¢ lIIpasunamu
oucmanyuorro2o _obcayocusanus 6 _cucmeme «METIB Business Onliney (senaswuxcs
Ipunooicenuem x Jlocosopy komniekcrHo2o obcayocusanus). Kiuenmol, npucoedunuswuecs k
Jlocosopy komnaexcruoco _obcayacusanus 0o 01.04.2022  npoodondicarom _nonb3068amvcCs
Cucmemoui «METIB Business Onliney na ycnosusx Pecnamenma obmena 31exkmpoHHbIMU
OOKYMEHMAMU, NPU__DMOM__Nepe3aKiioyenus 002060pa__HA _OUCHAHYUOHHOE DAHKOBCKOE
obcnyacusanue ne mpebyemcs.

29. Caiit Banka — odunuanbHblil caiit banka, pacrnonoXeHHbIN 10 aJipecy B CETH
uHTepHeT www.metallinvestbank.ru, mo3Bossironmii oCyIecTBIATh B3auMoeiictBue banka u
KnuenTta, B Tom uncne B pamkax cuctembsl «METIB Business Online».

30. Cucrema «METIB Business Online» — aBTOMaTu3MpOBaHHBIA CEPBUCHBIN
npoaykT baHka, B ynaieHHOM JocTyre npenocTaBistomuii KimueHTy Bo3MOXKHOCTD MOIYYUTh
JMCTAaHIMOHHOE KOMIUIEKCHOE OOCIY)XMBaHHE, ITOCPEICTBOM HHTETPUPOBAHHBIX B CHCTEMY
B3aMMOCBSI3aHHBIX MOJyJeil B TMOpAOKE W Ha YCIOBHSX, YCTAaHOBIEHHBIX JloroBopom
KOMIUIEKCHOTO 00CTY)KNBaHHS U PermaMeHToOM 00MEeHa 3JIeKTPOHHBIMH JJOKYMEHTaMH.

Bankoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyensusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 5



31. CpencrBa ayreHTHQUKAIUM — CPEACTBA, UCIOJb3yeMble YIOIHOMOYEHHBIM

muniom KimmeHTa ISl MOATBEPKACHUS €r0 MOJHOMOYHI Ha OCYIIECTBICHUE Pa0OThI B CUCTEME
«METIB Business Onliney.

32. Cropona, CTOpoHBI — B IIeJIIX TOJKOBaHMs Hactosimiero /{oroBopa, bank unu
KnueHt o otaenpHOCTH HMEeHYIOTCS Kak CTopoHa, a COBMECTHO CTOpPOHBI.

33. CMC-kon/SMS-kox —  yHHUKaJbHBI  OJHOPA30BBIM  HHU(PPOBOKM KO,
npenocTabisieMblii bankom mocpeactBom SMS-cooOmienust Ha 3aperucTpUpOBaHHBIA HOMEP
Y OJIHOMOYEHHOTO JIUIa Knunenra. OrtnpaButenb SMS-coo0mienus
METIB_INFO/METIB_BO.

34. Cuer - mo0oii pacyeTHbIi cuer KnmeHTa B pOCCHMCKOM WM HHOCTPAHHOM

BAJIIOTE, OTKPHITBIH B baHke B IesIX OCylIecTBIEHHs OaHKOBCKUMX OIEpaluil COTJIACHO
NEpevHI0, YCTaHOBJIEHHOMY baHkom, cozepxkamemy HHOOPMAIMIO O BAIIOTaX OTKPBITHSA
cuetoB B banke u Buaax omnepanuii, IpOBOANMBIX B COOTBETCTBYIOLICH BAIOTE, B COOTBETCTBUH
C TpaBWJIaMH, YCTAHOBJICHHBIMH YCIOBHSMH JlOroBopa KOMIUIEKCHOTO OOCITYXHBAaHHUS U
NPUIOKEHUH K HEMY. YKa3aHHBIM TepMUH IpUMeHseTcs Takke K CueTy Juis OCYIIEeCTBICHUS
pacyeToB C WCIOJB30BAHUEM KOPIIOPATUBHBIX KapT, CHEIHATbHBIM OaHKOBCKHM CUETaM,
OTKPBIBaEMBIM B paMKax JloroBopa KOMILIEKCHOTO OOCITY>KMBaHUS, 32 UCKIIOYEHHEM CIIydacB
CaMOCTOSITENIFHOTO YKa3aHHs JTaHHBIX BHJOB CYETOB IO TEKCTy JloroBopa KOMILIEKCHOTO
00CTyKUBaHUSI.

35. Cuer 1 OCYLIECTBJIEHUSI PACYETOB C HCMOJIb30BAHMEM KOPINOPATHBHBIX
KapT — pacueTHbld cuer Kiumenta B poccuiickoil BamtoTe, OTKpBITHIH B banke s
OCYIIIECTBJICHUS pPacueToB MO omnepanusM KimeHTa ¢ HCMOIb30BaHMEM KOPIOPATUBHBIX
0aHKOBCKHUX KapT WJIH PEKBU3UTOB KapT.

36. Tapugbr — COopHuku TapupoB KOMHUCCHOHHOTO BO3HArpaxaeHUs IO
orepanusM C KOPIOPATUBHBIMU KIMEHTaMH (IOPUIUYECKUMH JUIAMU, WHIUBUIYAJTbHBIMU
OpeANpUHUMATENIIMA U (U3UYECKUMHU  JIMLIAMH, 3aHUMAIOIIUMHCS B  YCTAHOBJICHHOM
3aKOHOMATeNLCTBOM P® mopsake dacTHOW mpakTukoit) - kimeHtamu [1AO  AKB
«MetamnuHBecTOaHK». B paMkax Bellleyka3aHHbIX TapuhoB KOMHCCHOHHOI'O BO3HATPaKICHUS
MOYET JEeWCTBOBATh HECKONBKO Tapu(HBIX MmIaHoOB, 1OCTYMHBIX KIMEHTY Ui HCTIOIb30BaHMUS.
Tapuds! nyonukyrotcs Ha Caiite banka.

37. TapudHuplii njaaH — COBOKYNHOCTh YyciIoBUM oOciyxuBaHus KiueHra,
ABJISIOIIAsACA CcOCTaBHOM dYacTeio TapudoB, BKIIOuaromas IMepeueHb MPeloCTaBIsIeMbIX
Kimenrty B banke ycnyr U pazMepbl KOMUCCHOHHOTO BO3HAIPAKICHHUS.

38. Apxusnblii Tapug - Céopuuku Tapudos, nns Gunmnanos u Oducos [TAO AKB
«MeTtalJIMHBECTOAHK» HA PpacYeTHO-KACCOBOE OOCIHYXHMBaHWE MOpUAMYECKUX JwIl (3a
UCKIIIOYEHUEM  KPEOUTHBIX  OpraHW3alMi), WHIUBUAYAIbHBIX MpEANpUHAMATENCH |
(bU3MUECKUX JIUII, 3aHUMAIOIINXCS B YCTAaHOBJIEHHOM 3aKOHOJAaTeIbCTBOM P® nopsiake yacTHOM
NPaKTUKOH, KOTOpBIE TNMPHUMEHSUTHCh TMPH OOCITyXHBaHWM KIIMEHTOB Ha OCHOBAaHWM WHBIX
JIOTOBOPOB 00 OKa3aHUU YCIYT, OTIMYHBIX OT J[oroBopa KOMIIJIEKCHOTO 0OCITYKMBaHUs, paHee
3aKIIIOYeHHBIX ¢ KimeHTtom, B TOM dmcie Ha OcHOBaHWMU JloroBopa OaHKOBCKOTO cCUETa,
JloroBopa 0GaHKOBCKOIO cyeTra B pPyOJIiIX M MHOCTpPaHHOW Bamore, JloroBopa crernuanbHOrO
0aHKOBCKOTO cyeTa IUIATe)KHOTO areHTa, J[oroBopa 3alorOBOTO cYeTa W JIp. aHAJIOTHYHBIX
noroBopoB. KineHTsl, panee 00cayKUBaroOIUecs Ha yCIOBUAX APXUBHOTO Tapuda, ¢ MOMEHTa
NPUCOCTUHEHUST K yclIoBUsSM JloroBopa KOMIUIEKCHOTO OOCTYKHBAaHHUS —IPOJODKAIOT
oOCIy’)kuBaThCsl Ha ApXMBHOM Tapude 0 MOMEHTa OTMEHbl ApPXHMBHOrO TapHda.
[Toaxmouenne HOBbIX KineHTOB k ApxuBHOMY Tapu(]y HE OCYIIECTBISAETCS.

Bankoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyensusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 6



[lpn wucnome3oBanum B TekcTe TepmuHa «Tapud» 3maech W nanee Moapa3yMeBacTCs
cooTrBeTcTBeHHO TOT Tapud, Tapudnsiii mian uam ApxuBHBINA Tapud, KOTOPBIHA NEHCTBYyeT B
OTHOUIEHNH KOHKpeTHOro Kinenra.

39. YnonnomoyeHHbIH npeacrasuresb Kinuenra — ynomnomouennoe Kimenrom
¢u3nyeckoe MO, B TOM YHUCIE MMEIOLlee IpaBoO JeicTBOBaTh 0€3 JOBEPEHHOCTH,
pacnopspKatbCs  JIEHEXKHBIMU  CpeACTBaMM, Haxoxasmumucs Ha (Cdyere, MNOANKMCHIBATh
OJEeKTPOHHBIE JOKYMEHTHI M COBEpILIATh MHBIE JEHCTBUS MOCPEACTBOM (yHKIMOHANa JInuHOTrO
kabuneta Cucremsr «METIB Business Online», B TOM uuciae HUCHONB3YS DICKTPOHHYIO
HOJNNCh, 4YTO TOATBEPXKIACTCS NPEAOCTaBICHHbIMU baHKy HEOOXOAMMBIMM B  CHILY
JIEMCTBYIOIET0 3aKOHO1aTeNIbCTBA U JIOroBOpa KOMILJIEKCHOTO 00CIyKUBaHUS JJOKYMEHTAMHU.

40. Yeayra — oraenbHas 0aHKOBCKas yciyra, KoTopas npeaocrasisierca Kiinenty Ha
OCHOBaHUHM 3aKJIIOUEHHOr0 ¢ HUM JloroBopa O NpPENOCTAaBIECHUU YCIyrd, B IOpPSIKE,
YCTaHOBJIEHHOM J[0roBOpoM KOMIUIEKCHOI'O OOCITyKMBAaHUS U COOTBETCTBYOmKUMHU [IpaBunamu
IpeoCcTaBlIeHUsT YCiyru. Yciyra JUCTaHIMOHHOIO OaHKOBCKOIO OOCHYXHBaHMS (JIOCTYN K
Cucreme «METIB Business Online») mpemocraBisieTcs B COOTBETCTBHH C PerimameHTOM
oOMeHa »JIEeKTPOHHBIMH JIOKyMeHTaMu. JJo 01.04.2022 2. ycnyeu no OucmaHyuoHHOMY
obcnydcusanuro  npedocmasiAnucy 6 coomeemcmeuu ¢ Ilpasunamu - OUCMAanyUOHHO20
oocnyocusanus 6 cucmeme « METIB Business Online» (asnagwuxcsa Ipunoscenuem k [Jozoeopy
KomnaekcHo2o oocnydcusanus). Knuenmul, npucoeounuswuecs k J{02060py KOMNieKcHo2o
obcnyacusanus 0o 01.04.2022 npoodonxcarom nonvzosamoecsi Cucmemou «METIB Business
Online» ma ycnosuax Peenamenma o00MeHA d1eKMPOHHBIMU OOKYMEHMAMY, NPU IMOM
nepe3akaoueHusi 002080pa Ha OUCMAHYUOHHOE OAHKOBCKOe 00CYICUBaHUe He Mpedyemcs.

41. JuextponHas noanuchk () — undopmanusa B MEKTpOHHOU PopMme, KoTopast
MPHUCOEANHEHA K JIpyroi nHGOpMaIuu B JIEKTPOHHOHN (popme (TmoamucsiBaeMoil nHGopMaIum)
WM WHBIM 00pa3oM CBsi3aHa C TakoW WHGOpPMAIMEH, UCTIOIb3yeMas JJIs ONpeneNieHus JIUIa,
MOJIMMCHIBAIOIIETO WH(OPMAIIHIO.

42. DJIeKTPOHHBII J0oKkyMeHT (D) — JOKYMEHT, B KOTOpPOM HHQpOpMAII
MIpe/ICTaBJICeHa B dJIEKTpOHHOU popme, co3ganusiii B cucteme «METIB Business Online» nu60o
HaTPaBIEHHBIN MOCPEACTBOM MOUTOBOrO (pyHKIIMOHANA JInuHOTO KabUHeTa.

43. DJIeKTPOHHOE CPeICTBO IJaTe:Ka - CPEACTBO U (WJIH) CIOCOO, MO3BOJISIONINE
KnueHTy cocTaBisiTh, yIOCTOBEpSTh W MEpeAaBaTh PACIOPSDKEHUS B LEISIX OCYIIECTBICHUS
nepeBojia JCHEKHBIX CPEICTB B paMKax NpPUMEHSEeMBIX (opMm O€3HAJIMYHBIX PACUETOB C
UCIIONIb30BaHUEM  HMH(DOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX ~ TEXHOJIOTUH,  AJIEKTPOHHBIX
HOCHUTEIIEN I/IH(l)OpMaHI/II/I, B TOM 4YHUCIIC IUIATCKHBIX KapT, a TaKXE HHBIX TEXHHUYCCKHX
YCTPOMCTB.

44, FOpuauyecku 3HaYnMbIe CO00IEHUsI — 0OpallleHus, 3asIBICHUS, YBEIOMIICHHUSI,
W3BEIICHUS, TPeOOBaHMsS, PACIOPSHKCHUS W WHBIC IOPHUIAYECKH 3HAYUMBIE COOOIICHHUS,
co/iepXalire BOJIEU3bsIBICHUE OTpaBuBiied CTOPOHBI Ha YCTAaHOBJIEHUE, M3MEHEHUE WM
npekparieHue npaBooTHomeHnii CTOpoH B pamkax J[oroBopa KOMIIEKCHOTO OOCITY>KHBaHHSI.
KOpuandecku 3HaunMble cooOmieHuss baHka COCTaBNSIOTCA W HAMpaBisalOTCs B QopMme U
MOPsIIKE, TIPEAYCMOTPEHHBIMU M. 6 HacTosmiedl [7aBbl, a Takke MHBIMH YCTaHOBJICHHBIMU
JloroBOpOM KOMITJIEKCHOTO OOCTyXHBaHUsS criocobamu. KOpuandecku 3HaUYMMBbIE COOOIIECHUS
Knuenra mnpencTaBisitoTcss B BHIE COCTABJICHHBIX C COOJIIOJICHHEM NHCHMEHHON (OpMBI
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIE WU DIIEKTPOHHBIX JOKYMEHTOB, a TAaK)K€ MHBIMH, TIPSIMO
MPEyCMOTPEHHBIMU J[OrOBOPOM KOMIIJIEKCHOTO OOCTY>KMBAaHUS WIH MPUIOXKEHUSAMU K HEMY
cnocobamu. [lonyuenune KOpuaumdecku 3HagnMoro coodmieHus: ogHoi u3 CTOpOH MpU3HAETCS
IOpUIUYECKUM (haKToM.
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OnpeneneHus, He yKa3aHHbIE B HacTosmei [aBe, MO0 MCHOIB3yeMbIe B HACTOSIICH
['maBe ompeneneHus, 3HAUYCHHWE KOTOPHIX B HEH HE yKa3aHO, UCIOIB3YIOTCS B 3HAYCHHSIX,
YCTAHOBJICHHBIX B  COOTBETCTBYHOINUX  [IpwimokeHwsx K  JlOroBopy  KOMIUIEKCHOTO
o0cnyxuBaHus1, 3aK0HO1aTeILCTBOM PO.

IJTABA 2. OBIIME ITOJIOXKXEHUA

2.1. Hactosimuii JIoroBop KOMILIEKCHOTO OOCITY>KMBaHUS, BKJIFOUAsl MPUIIOKEHHUS K HEMY,
Ompe/IeICH KaK CTaHAAPTHBIN YTBEPIKICHHBIN (hOPMYIIIp U, B COOTBETCTBHHM C TOJOKECHUSIMH CT.
428 I'paxxnanckoro kojekca PO, siBisieTcst ZOrOBOPOM NMPUCOCAMHEHUS.

JIoroBOp KOMIUIEKCHOTO OOCITY)KUBAHUSI CUMTACTCS 3aKJIFOYCHHBIM C MOMEHTa aKIlemTa
bankom noanucanHoro Knuenrom 3asiBlIeHUSI O NMPUCOCAMHEHUM IO YCTAHOBJICHHOW baHkoM
dbopme. AxknentoMm banka 3asBicHUS O TPHUCOCTUHECHUH SIBISETCS OTKPHITHE YKA3aHHBIX B
3asBJICHUHU O MPUCOCIMHEHUH PacUyeTHHIX cueToB. bank Hanpasiser Knmuenty SMS-cooOmienue
00 OTKPBITHH PACYETHOTO CYETa/-OB Ha 3aperMCTPUPOBAHHBIN HOMEp, YKa3aHHBIM KireHToM B
3asgBICHUH O IPUCOCAMHCHUU.

2.2. JIoroBOop KOMIUIEKCHOTO OOCIY)KHBaHHS HMEET B CBOCH CTPYKTypE NPUIOKEHUS,
SIBJISIFOIIMECS €r0 HEOThEMJIEMOM 4acThiO, YCTAHABIMBAIOLIME MpaBWJIa M TMOPSAJIOK OKa3aHUs
bankoMm oTaenbHBIX YCIyr W OPEAOCTaBICHMS OTIENIbHBIX cepBUCOB B cucteme «METIB
Business Online». Knuent mnpucoenuHsercs K ycioBusM JloroBopa KOMILIEKCHOTO
00CITy)XMBaHUS W TPUIOKCHUH K HEMY HE HHa4de, Kak B IieJoM. HeoThemiieMoW YacThio
JloroBopa KOMIUIEKCHOTO OOCTYXXHBAHHS SBISIOTCA CIEAYIOUIUME MPHIOKEHUS (M0 TEKCTY
JloroBopa KOMILJIEKCHOTO 0OCTYKHBaHHS COBMECTHO HMEHYEMbIC TIPHUIIOKCHHS ):

1. IMpunoxenune Ne 1 «IIpaBuiia oCyIiecTBIEHUs PACUETHO - KACCOBOTO OOCTYKMBaHUS
kmueHToB B ITAO AKB «MeTamnHBeCTOAHKY).

2. llpunoxenne Ne 2 «l[lpaBuna oOCyIIECTBIEHUS pPACUYETOB IO ONEPALUsAM C
HCIIOJIb30BAaHUEM KOpIIOPATUBHBIX OAHKOBCKUX KapT B ITAO AKb
«MeTamunHBeCTOAHKY.

3. Ipunoxenue Ne 3 «[IpaBuna OTKpBITUS U 00CTy>KMBaHUs CUETOB Mpoaykra dunanc
B [TAO AKB «MeTammmHBECTOAHK)).

4. Tpunoxenne Ne 4 «[IpaBuna OTKpBITUS U OOCTYKUBAHUS CHEIMAIBHBIX 3aJI0TOBBIX
cueToB B [TAO AKDB «MerauimHBeCTOAHK.

5. Ipunoxenne Ne 5 «Jlononuurensuble cepBuckl B Cucreme «Kinent-bank» B [TIAO

AKB «MertammnuBecTOank»®.

6. IMpwroxkerne Ne6 «llpaBmia TpeqOCTaBICHHUS YCIYyr IO TEPEBOJY JICHEKHBIX
cpeactB ¢ wucnonb3zoBanueM Cucremsl ObicTpbix ruiatexeir B [IAO  AKB
«MeTtamunHBeCTOAHKY.

2.2.1. B cayuae, ecau na 09.01.2024 meocoy Kiuewmom u bBankom umeromcs
delicmsyrouue 002080psl 0 npedocmasieHuu Kakou-iubo Ycnyeu, ykazaunotu 6 n 2.2. Jloeogopa
KOMNIEKCHO20 obchyscusanus (6 mom  yucie Jlocosop 6aukosckoco cuema, [loeo6op
OaHKo6CcK020 cuema 6 pyonax u UHOCMPAHHOU eaniome, J{02060p cneyuaibHo2o OAHKOBCKO2O
cuema naamexcHoeo azenma, J/{02080p 3an0206020 cuema u Op. AHANOSUUHbIE 002080DbL, 3d
uckniouenuem Jlocogopa cuema 0N OCYWECMBIEHUs PACYemo8 Nno  onepayuim ¢
ucnonvzosanuem kopnopamusHolx oanxosckux xapm) nauunas c¢ 09.01.2024 o6cnyscusanue
Knuenma 6yoem ocywecmenamvcs na ycnosuax Hacmoswe2o J[02060pa KOMNIEKCHO20
00CYIHCUBAHUS, C COXPAHEHUEM YEHOBLIX Napamempos, 3aKPenjieHHbIX 6 paHee 3aKIHUEHHbIX

1 10 05.08.2024 ucnonb30Ban0Cch HaMMEHOBaHKUeE «JlomonHuTenbHbIE cepBuchl B cucteMe «METIB Business
Online» B [TAO AKB «MeraummHBeCcTOAHK
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0o2o60pax, a makdce c coxpaneHuem pauee 6vlopanHvix Knuenmom Tapugos (Apxuemwiii
mapugh), paree 3akiroueHHvle OONOIHUMENbHbIE coenauieHue K [locoeopam bankosckozo cuema
He mpebdyiom nepesaxnoyenus. I[lpu smom 3aknouenue ¢ Knuenmom OononnumenbHo2o
coenauienus K yKa3aHHublM 8 HACMOosAwemM nyHKme 002080pam unu npeoocmaeienue Knuenmom
OONONHUMENLHO20 3as6/leHUs. He mpebyemcs. Kodosoe cnoso (kodoevle cloéa), YKA3aHHOE
Knuenmom panee, coxpansem ceoro cuny. Homep u oama 002060pa ocmaromcs npexdcHuMU.

B cnyyae necoenacua Knuenma ¢ oanvheuwum o0CaysHcU8aHUEM HA YCI08UAX HACMOAUE20
Lozoeopa xomnnexcnozo obcayocusanus Knuewm enpase omxazamvcsi om  OaibHelule2o
obcnyarcusanus u pacmopryms /[02060p KOMNIEKCHO20 0OCIYHCUBAHUA.

B cnyuae, ecnu 6 meuenue 10 ([ecamu) kaneHOapHvlx OHell NoOcie YKA3AHHOU 6
Hacmoswem nyHkme damul bankom He nonyuen nucbmenHwll omka3 Kiuenma om danvhetiuwezo
obcnyscusanus 6 pamkax Jlo2oeopa KomniekcHoz2o obcayocusanus, Kiuewm cuumaemcs
NPUCOCOUHUBLUUMCSL K YCI08UAM J[02080pa KOMNIEKCHO20 OOCIYHCUBAHUAL.

2.3. JIoroBOp KOMIUIEKCHOTO OOCIY)XKMBAaHUS W TIPWIOKEHHS K HEMy IYOJIHKYIOTCS B
obmem nocrymne Ha Caiite banka.

2.4. MomentoMm o3HakomiieHHs Kimenta ¢ ycioBusiMa JloroBopa KOMILJIEKCHOI'O
00CTyKMBaHUS M MPUIOKEHUH K HEMY, B TOM YHUCIIe, C U3MEHEHHUSIMH, BHOCUMBIMH B TEKCT
JloroBopa KOMIUJICKCHOTO OOCITY’)KMBaHUS ¥ TPWIOKEHUH K HEMY, CYHTACTCI MOMEHT
nyOnuKanuy uHGOpMaIuu.

bank myonukyer Ha Caiite banka:
v" JIoroBop KOMILIEKCHOTO OOCITY)KMBAaHHS M BCE HEOTHEMIIEMBIE PUIIOKEHHUS K HEMY;
v' Tunosbie GOPMBI 3asiBIICHUIA;
v’ Tapudsl.

2.5. B paMkax KOMIUIEKCHOTO oOOcimyxuBaHus KIHEHTy JOCTYmHO OaHKOBCKOE,
KOHCYJIBTAllMOHHOE U HMH(OpPMALIMOHHOE OOCTYy)XMBaHHE COTJAcHO YycioBusM JloroBopa
KOMILUIEKCHOTO OOCITY>KMUBaHUS U TIPUIJIOKEHUM K HEMY.

B pamkax kommiiekcHOro oOciyXuBaHHs B3auMojeicTBue Mexay Kmuentom u bankom
OCYIIECTBIIACTCS C UCIONb30BaHUEM (yHKIMOHana JlnyHoro kabunera B cucreme «METIB
Business Online».

Knuent BnpaBe He ucrnonb3oBarh ¢GyHkinoHan cuctemMbl «METIB Business Online» B
nepuon jaerictBus JloroBopa KOMIUIEKCHOTO OOCTY)XKMBaHHs U OOMEH JoKyMeHTamu ¢ bankom
OCYILIECTBIIATh HA OyMa)KHBIX HOCUTETISX.

B cnyuae ecnu KnuenT npenocrasiser B baHk pacnopsikeHHsl O MEPEBOJE JEHEKHBIX
CcpencTB Ha OyMaXHOM HOCHTENE W/WIU TIPU HEBO3MOXKHOCTU HCIOIb30BaHusa KimeHTom
nonHoro QyHkuuoHana Jlnynoro kabunera Knuenta B cucreme «METIB Business Online»
Kmuent mpenoctaBnsier B baHk KapTouky ¢ oOpa3naMy MOAMHCEH W OTTHUCKA TeYaTH |
YCTaHOBJICHHBI BaHKOM KOMILJIEKT JOKYMEHTOB, HEOOXOIUMBIX JUIS €€ IPUHATHUS, JIsl OOMEHa ¢
bankoM pokymMeHTamu Ha OyMaxHBIX HOcUTENsiX. [loBTOpHOE mpemocTaBieHHe JTaHHBIX
JOKYMEHTOB He TpeOyeTcs Mpu YCIOBUM HMX IPABOMOYHOCTH HA MOMEHT OIHMCAHHBIX B
HacToseM /loroBope KOMIJIEKCHOTO 00CTYKUBAaHUS CIIydasix.

2.6. PacnopspkeHne — JCHEXKHBIMH  CpeACTBamMH,  Haxoismmmucs Ha  Cuere,
OCYIIIECTBIIICTCSI Ha OCHOBaHWHW pacropsikeHuil KimeHnTta o mepeBoie JIeHEKHBIX CPEICTB,
HaNpaBIeHHBIX TOCpeAcTBOM (yHKIMoHana Jlnunoro kabunera Knuenra B cucreme «METIB
Business Online» ¢ wucmonb30BaHMeM DIEKTPOHHON TMOANKHCH B TOPSAKE M HA YCIOBHUSX,
YCTaHOBJICHHBIX PermamMeHToM oOOMeHa »JIEKTPOHHBIMU JOKYMEHTaMU. JIaHHBIH MOPSIOK
pactpocTpaHsieTcsl TakkKe Ha WHBIE NPENoCTaBisieMble B baHK JOKYMEHTHI, CBSI3aHHBIE C
pacniopspkeHreM C4eToM, BO3MOKHOCTh OOMEHa KOTOPHIMHU B DIIEKTPOHHOM BHJIE Pealii30BaHa B
cucreMe «METIB Business Online». B wunbix cimywasx Kmment mnpemocraBnser B bank
COOTBETCTBYIOIIUI TOKYMEHT Ha OyMa)XHOM HOCHTETIE.

2.7. bank BmpaBe MpUHATH penieHre o nepeBoge KnmeHnta Ha oOMeH TOKyMEHTaMH Ha
OyMa)XHBIX HOCHUTEISIX (B TOM 4HCIE, B CIIy4ae OTCYTCTBUS TEXHUYECKOH BO3MOXKHOCTH
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npoBeneHust onepanuid mo Cuery nocpenactsom cucreMbl «METIB Business Onliney). B ciayuae
ocymecTBieHus: bankom Ttakoro mpaBa, KnueHT o0si3aH mpenoctaBuTh B baHK KapTOUKy C
oOpa3uamMu NOAMKUCEH U OTTUCKA MeYaTH C MPUIIOKEHHUEM YCTaHOBIEHHOro baHkoMm komruiekTa
JOKYMEHTOB, HE0OXonumoro ais ee npuHATus. [IpaBo moanucu pacrnopshkeHUi Ha OyMaskHOM
HocHTeNe OyayT MMeTh YIMOJHOMOuYeHHbIe Juna KiueHTa, uMeromye HauiexaluM o0pa3zom
IIPEIOCTABIICHHBIE [TOJIHOMOUHS Ha PACIIOPSKEHUE IEHEXKHBIMU cpefcTBaMu Ha CueTe, 00pasiibl
MOJIUCENl KOTOPBIX YyKa3aHbl B KapTOUKe € oOOpa3lamMu MOANHCEH M OTTUCKA IeYarH,
MpeaoCcTaBIeHHON KitneHTOM.

2.8. Kuwmenr BmpaBe mnoakmoyarh JlomonHUTENBHBIE CEPBHUCHI, YCIYIH B paMKax
KOTOPBIX IIPEIOCTABIIAIOTCS MapTHepaMu baHka, B MOpsiIKE U Ha yCIOBHUSAX, YCTAHOBJICHHBIX B
[Tpunoxkenuun Ne 5 x [loroBopy KOMIUIEKCHOTO oOciyxuBaHus («J{onoJHUTENbHbIE CEPBUCHI B
Cucreme «Knuent-bank» B [IAO AKB «MetammuHBecTOAHK).

2.9. 3agBieHUE O MPHUCOEAMHEHUU COACPKHUT cBelneHus o KiueHTe u BbIOpaHHOM
Kimmentom TapuduoMm 1rane, ycranosieHHoM Tapudamu banka.

2.10. B pamkax KoMIUIEKCHOTO oOciayxuBaHus bank Beimyckaer KimeHTy B
HEOOXOMMOM KOJIMUECTBE HEMEPCOHAIN3UPOBaHHbIE/ TIepcoHaIM3upoBaHHbie KoprnoparuBHbIe
0OaHKOBCKME KapThl, IpuBs3aHHble K CUeTy A7 OCYLIECTBICHHS PAacyeTOB C UCIOIb30BAHUEM
KOpPIIOPAaTUBHBIX KapT, OOCIyXMBa€MOMY B COOTBETCTBMM ¢ IIpaBuiamu oOcCyIeCTBICHUS
pacyeToB MO OMepalusM C HMCIOJIb30BaHUEM KOpHopaTruBHbIX OaHkoBckux KapT B [TAO AKbB
«MeramnmuaBectOank» ([Ipunosicernue Ne 2 k JIoroBopy KOMILJIEKCHOTO OOCITY)KHBAHUS).

2.11. JlroOble 3asBIICHHS, YBEIOMJICHHS, COOOIIEHHUS, 3ampoChl, TNPEANUCaAHUS,
TpeboBanusi M uHble KOpuandyeckn 3HaYMMbIe COOOIIeHHs, Hampasisemble bankom Kiunenry,
npusHatoTcsi CropoHamu KOpuanuecku 3HaUMMBIMH, OTIIPABICHHBIMH HAAJIEXKAUM 00pa3oM 1
ucxoasnmMu  oT baHka, eciu Takue COOOLIEHWS OTHpPAaBI€Hbl C HCHOJIb30BaHUEM
npenoctaBieHHbIX KinenTom KOHTaKTHBIX TaHHBIX:

- nocpenctBoM cucrembl «METIB Business Online» — B Buae MpocTOro 3jaeKTPOHHOTO
cooOlleHnss WIM  DJIEKTPOHHOIO JIOKyMEHTa, HampasieHHoro bankom Kimenty c¢
HCIOJIb30BaHMEM KOMMYHHMKAIIMOHHOTO (pyHKIMOHana JlnuHoro kabunera KineHnra B cucreme
«METIB Business Online» (mpuMeHUMO ISl HAPaBICHUS MPOCTHIX ANEKTPOHHBIX COOOIIEHUI
51 ONEeKTPOHHBIX JIOKYMEHTOB). Nudopmanus, yYKa3aHHast B AIEKTPOHHOM
cooOuieHnn/DneKTpoHHOM gokyMeHTe banka Knuenry, cranoButcs obs3arensHoi A Kimenra
U BJCUET IOPUAMYECKHE TIOCIEJICTBUSA C JaThl pa3MElIeHHs] HHPOpMaLUNU/IINEKTPOHHOTO
nokymeHnTa B JInanom kabunere B cucteme «METIB Business Onliney;

- IIOCPEJICTBOM TEJIEKOMMYHUKAIIMOHHBIX KaHaJloB oOmiero jocryna (B TOM 4HCIIE
nocpeacTBoM SMS-cooOieHwuin);

- IOCPEICTBOM D3JEKTPOHHOM mo4uThl, yka3aHHoOW Kimentom B 3asgBieHunm o
NPUCOCTUHEHUN WM CBEICHUS O KOTOpoW mpenocTasieHbl banky KinumeHtom mocpencTBom
KOMMYHHKAIIMOHHOTO pyHKIMOHaa JInunoro kabuneta B cucreMe «METIB Business Onliney;

- IIOYTOBBIM OTIIPABJICHHUEM.

[Ipn nanpaBnenun bankoMm KimeHTy HOKyMEHTOB MOCPEICTBOM KOMMYHHKAIIMOHHOTO
¢dyukunonana Jluanoro kabmHera B cucteme «METIB Business Online», TpeOyromux
TIOATBEPXKICHUS COACPKAIIMXCS B HHUX CBEACHWH, TaKWe JOKYMEHTHI (ITOATBEPIKICHHS)
noanuckiBaroTcss KimnenTom DeKTpoHHOH MOAMUCHIO.

2.12.  Uundopmumpoanme Kimenra bankom o0  coBepumieHHMH — Omepamuii ¢
UCIIOJIb30BaHUEM DJIEKTPOHHBIX CPEJCTB IUIaTeXa/ipy OKa3aHWU Yciayr B pamkax JloroBopa
KOMITJIEKCHOTO OOCITY>KMUBaHMUSL:

2.12.1. bank BIpaBe Ha OCHOBAaHMM COOTBETCTBYMOLIEro 3assieHus Kimenra
NOAKITIOUNTh KineHty yciayru uHQopMUpOBaHUSI.

WNudopmupoBanue — cepBuc banka, nogkimrouaemslii Knnenty u mosposstronuii Knuenry
MoJIy4aTh Ha 3aperucTpUPOBAHHBIM HOMEp HHpOpMaIHio 00 onepanusx/ Yeiayrax, (HHAHCOBBIX
U He(pUHAHCOBBIX JEHCTBHAX B paMkax J[oroBopa KOMILJIEKCHOTO OOCITY)KMBaHHSI W HHOH
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uH(popMaIuu 1no ycMorpenuto banka.

Jlyis ucronb30BaHus cepBrca HHPOpMUpPOBaHUS KIIMEHT CaMOCTOSITEIEHO 00ecIeunBaeT
nonaepkky Qynknuii SMS Ha cBoeM MOOWJIBHOM YCTPOWCTBE M Y CBOErO oleparopa
MOOUITEHOU CBSI3H.

bank BmpaBe B OIHOCTOPOHHEM IMOPSAIKE BHOCHUTH HM3MEHEHHsS B BHJbI, IE€pEUCHb
cooO1eHui, HarpasisieMbix Kimenty, 6e3 npeaBapuTeIbHOTO yBeaomieHus Kivenra.

bank ocymectsnsier yBenomiienue Knuenrta o0 onepanusx/yciyrax B pamkax Jloroopa
KOMITJICKCHOTO OOCITY)KUBaHUSI OIHMM WJIA HECKOJIBKUMHU W3 CIEAYIONUX CIHOCOOOB: IpHU
nomoiy otnpaBku SMS (ecnu Takas yciyra npemycmorpena Tapudamu banka m Knouent
HNOAKIIIOYEH K yciuyre) wid Push-yBemomieHwuii, myTeM OTIpPaBKHA COOOIICHUH Ha ajpec
ANIEKTPOHHOM TOYTHI M myTeM uHopmupoBanus Knuenra B JInuHoMm kaOuHeTe B cucTeMe
«METIB Business Online».

2.12.2. CooGbmenuss B dopmare SMS /Push-yBemomienuii/ cooOlieHnii Ha aapec
AIIEKTPOHHON TOYTHI CYMTAIOTCS HAISKAIUM 00pa3oM OTHPABICHHBIMH W WCXOMSIIAMHU OT
banka, ecnu oHM HampaBieHbl Ha 3aperuCTPUPOBAHHBIA HOMEp, apPEeC AIEKTPOHHOM MOYTHI,
ykazaHHbI KimeHToM B 3asBICHUM O TPUCOCIWHEHUW WM CBEICHUS O KOTOPOM
npenoctabiensl banky KinneHtoMm mocpeacTBoOM KOMMYHHKAIIMOHHOTO (yHKIHOHana JIMuHOTO
kabuHera B cucteme «METIB Business Onliney.

JlocTaToyHbIM JOKA3aTELCTBOM HAJJIEKAIIETO HAMIPABICHUS YBEJIOMIICHHUS B BUE MTUCEM
Ha aJpec AIEKTPOHHON moYThl / ormpaBku SMS-cooOmienust / Push-yBemommenuii sBistroTcst
AJIEKTPOHHBIE JIOKYMEHTBI, B TOM YHCJE, paclieuaTaHHble Ha OyMa)XKHOM HOCHUTeNe, u3 0a3bl
JAHHBIX COOTBETCTBYIOIIUX CEPBEPOB, IMPOTOKOJIBI OTIPABKH COOOINEHUH, (Dalabl C OTYETAMHU
00 oTmpaBKe, B TOM YHCIIE, XpaHAIIUECS Ha KECTKUX TUCKaX (cepBepe) KOMIbIoTepa (HHOTO
MIPOTrPaMMHO-TEXHUYECKOTO CPEJICTBA), C KOTOPOTO OCYIIECTBISUIOCH CO3/IaHUE TMHChMa Ha
aJipec 2IEKTPOHHOM mouThl / oTripaBka SMS-coobiienus / otnpaska Push yBemoMieHus.

2.12.3 Kuwuent, ucnonb3ys GpyHkiuronai Jlnunoro kabunera B cucreme « METIB Business
Online» BIpaBe 0TKa3aThCs OT MOTYUYEHUS OMPEAECNIEHHOTO NepeuHs nH(popMaIuu, yKa3aHHOU B
Jlnunom kabunere B cucreme «METIB Business Onliney.

Ecnu Knuent otkaszancst ot unhopmupoBanus o6 omnepanusax mo CueTy Mpu 3aKIIOYSHUH
JloroBopa KOMIUIEKCHOTO OOCITYXHUBaHUS WJIM BIOCIEICTBUM, M Takoe HHGOPMUPOBAHUE
ABNSIETCS 00s3aTeNbHBIM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM, TO OHO
ocymectpisgercs B Jlnunom kabunere Knuenta B cucreme «METIB Business Onliney». Knuent
CaMOCTOSITENIbHO HECET PUCKH, CBSI3aHHBIE C TAKUM OTKa3oM. KIueHT, B TaHHOM cliiydae 00si3aH
€XKETHEBHO OCYIECTBIATh BX0A B JInunbiii kabunet B cucteme «METIB Business Online» st
nonydeHuss BoIMUCKH M0 Cuery/Cyery Ui OCYIIECTBIECHHsS pacuyeTOB C HCIOIb30BaHUEM
KOPIIOPAaTHBHBIX KapT, MOJydYeHHs cBefeHuii 00 ocrarke Ha Cuere/Cuere Msi OCYIIECTBICHUS
pPacyeToB C UCTOIH30BAHHEM KOPIIOPATUBHBIX KapT U COBEPIICHHBIX OMEpaIusX.

2.12.4. B cnydae m3MeHeHHs 3aperuCTpUPOBAHHOTO HOMEpPA, MPEKPAIICHHUS TOTHOMOYUI
VYrnonmnomouenHoro gwna KnueHTta, yTrepu uUiIu  Kpakd MOOMIBHOTO  yCTpoiicTBa
YromHomodeHHoro Jmna KiweHTa, BO3HHKHOBCHHH WHBIX OOCTOSTEIBCTB, B pe3yibTare
KOTOpBIX TiepenaBacmas bankoMm B pamkax JloroBopa KOMITJIEKCHOTO —OOCTYKHBaHHS
uHpOpMAIUsT MOXET CTarh JOCTYITHOW HEYIOJHOMOUSHHBIM JHmaM, KimmeHT o0s3aH
HE3aMeUIUTEIbHO YBEAOMUTh 00 3ToM baHk myrem mpenctaBieHus B bank 3asBineHus o
KOMITPOMETAITUHU B COOTBETCTBUH ¢ PeriiaMeHTOM 0OMeHa 3IeKTPOHHBIMA JOKYMEHTAMH.

2.12.5. KnueHrt, npucoequHssch K J[oroBopy KOMIUIEKCHOTO OOCTY)KMBAaHHUS, Ta€T COTIIACHE
Ha norydeHue ot banka SMS w/wnmm Push-yBemomuienwnii, cooOImeHnii Ha TPEI0CTaBICHHBIN
KnuenTtom agpec >MeKTpOHHOM MOUTHI, COOOIICHM, HampaBsieMbix bankoM B JIM4HbI KaOuHET
B cucreme «METIB Business Online», a Take COOOIICHHI, HAMpPaBiIsIeMbIX TOCPEICTBOM
Viber, Push notifications, E-mail, Telegram, WhatsApp, conepxamux nnpopmaiuio ot banka, B
TOM YHCIIe, HO HE OTPaHUINBasICh, SMS-kobl, THGOPMAIIMOHHBIE COOOIICHUST 00 N3MEHEHUSIX B
J1oroBOp KOMIUIEKCHOTO OOCTY)KMBaHUS U MPHIIOKECHUS K HEMY, HH(POPMALIMOHHBIE COOOIIECHUS

Bankoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyensusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 11



00 wu3meHeHusix TapudoB banka, uHpoOpmMarmoHHBIE CcOOOIIEHUS 00 omepanusax Mo
Cuery/Cueram Kimenta, mH(pOpMaIMoHHbIe COOOIICHUS O 3ano/nkeHHOCTH KimenTa mepen
Bankom, 00 orpannuenusx mo Cuery\Cueram, o TpeboBanusx Kk Cuery/Cueram, MOCTYIHUBIINX
B bank, wHpOpMaIMOHHBIE COOOIIEHUS OO0 aKIUsAX, MPOBOAUMBIX baHKOM, pEKIaMHBIE
coobOmenus banka.

Hacrosiuium  KimeHT mnoATBEpKIaeT MW rapaHTUpyeT, 4YTO B Ciydyae Mepeaayu
NEPCOHAIBHBIX JAaHHBIX COTPYIHHUKOB, MpeactaButenel KimeHTa WM HHBIX CYOBEKTOB
MEPCOHANBHBIX JIaHHBIX B baHk, UM cobmogarorcss TpeboBanuss dDenepanbHOro 3akoHA OT
27.07.2006 Ne 152-®3 «O mepcoHadbHBIX JaHHBIX», a baHK o00s3yercs coOmoaaTh
KOH(UICHIIMATLHOCTD TOJIYYCHHBIX TEPCOHAIBHBIX JAHHBIX U 00ECIeYMBaTH OE30MACHOCTH
pu UX 00paboTKe B COOTBETCTBUHU C TPEOOBAHUSIMU YKA3aHHOTO 3aKOHA.

2.12.6. baHK HE HECeT OTBETCTBEHHOCTH 3a pasmialicHue WH(OPMAIMH, COCTaBISIONMICH
0aHKOBCKYIO TaiiHy, B TOM uncie [lepcoHanbHbIX TaHHBIX, COAEPIKAIIUXCS B MIPEICTABICHHBIX B
bank nmoxymenrax, mpu uH(popmupoBanuu KimeHta baHKOM O COBepIICHHH ONeEpanuil C
UCIIONB30BaHUEM OJIEKTPOHHBIX CPEIACTB IUIaTeXa/0 MPEAOCTaBICHUH YCIYyr B paMKax
JloroBopa KOMIUIEKCHOTO OOCTYKMBaHUS B CIIydasx, KOrJa Takas HHPOPMAIHs CTajia TOCTYyITHA
HEYMOJIHOMOUYEHHBIM JIUIaM, B YACTHOCTH, HO HE OTPaHUYHBASICh, B CICIYIONINX CIy4asx:

v’ ykazauus KimeHTOM HeBEPHOro 3aperucTpUpOBaHHOIO HOMeEpa/ajpeca dIEKTPOHHON

MOYTHI,

v nepenaun Kimenrom/VionHoMoueHHBIME JuiiaMu KineHTa mosydeHHol nHdopMaImm
HEYMOJIHOMOUYEHHBIM JIUIIAM;

v’ mapymenus Kiauenrom/[IepkareneM GaHKOBCKOM —KapThl IIpaBUil  0E30IAaCHOCTH
ucnons3oBanuss KapTel, ycraHoBieHHbIX [IpaBuiamMu OCYIIECTBICHUS PacCUeTOB IO
orepanusiM C MHCIOJIb30BaHUEM KOpIopaTuBHBIX OaHkoBckux kapT B IIAO AKDB
«MeranmuunaBectoank» (ITpunokerue Ne 2 k JIoroBopy KOMIUIEKCHOTO 0OCTYKUBaHHS),
B ToM umcie nepenaun Kmmentom/[epkarenem OankoBckoil kapthl Kaptel/ PIN-koma
TPETHHUM JTUIIAM;

110 BUHE OTIEpaTopa CBSI3U;
HEUCTIOTHEHHsI HJIM HECBOEBPEMEHHOTO ucronHeHus: KiueHTom o0s3aHHOCTEH Mo
JloroBOpYy KOMITJIEKCHOTO OOCTYKUBaHUS;

v’ mnepenaun Kimentom/YnomHomodeHHbM suiioM Kimenta MoOuisHOTO ycrpoiicTBa /
MapoJisi OT JOCTYIA K 3JIEKTPOHHOM IMOYTE HEYMOTHOMOYCHHOMY JIUILY;

v Kpaxku win yrepd MoOHIBHOTO YCTpOMCTBa YIOJIHOMOYEHHOTO jiniia Kimenra u HHBIX
AQHAJIOTUYHBIX CIy4asx.

2.12.7. bank He HEceT OTBETCTBEHHOCTH 3a HEIMOJIy4YeHUE/HECBOECBPEMEHHOE MOJIyYeHUE
Knuenrom SMS-coobmiennii /Push-yBeqoMieHnit/coo0IeHni Ha aapec IeKTPOHHON MOUTHI, a
TakkKe 32 BO3MOXKHBIE YOBITKM W WHBIE HEOMarompusaTHbIE MociencTBus s KineHra, B
YaCTHOCTH, HO HE OTPAaHUYUBASACH, B CIEAYIOIMIMNX CITydasx:

v" MobuibsHoe ycrpoiictBo Kiuenra/YioianomouenHoro una Kinenra He moaaepKuBaer

¢dbyakun SMS-coo01IeHn, TEXHUYECKH HEUCTIPABHO;

v' mepemaya SMS-cooOIIeHHI HE BXOAUT B [EpPeYeHb  YCIYI, OKa3bIBAEMBIX
Kmmenty/Ynonmanomouennomy sy KireHTa 00CITy>)KMBAIOIUM €T0 ONEPaTopoM CBSI3H;
WHBIX aHAJIOTMYHBIX CITydasix;

v' ykazanus KiMeHTOM B  3adBICHUYW, HaNpaBJI€HHOM B bBaHK  HEBEPHOIO
3aperucTpupoBaHHOTO HOMEpa / ajipeca dIEKTPOHHOU mouTkl KinenTa;

v\ TEeXHMYECKHUX HEMCIPABHOCTEM B CETAX CBA3HM / 00OpPYHOBAaHMS OIEPATOPOB CBA3H M
CepBHCAaX TMPOBAIEPOB, TEPEPHIBOB B OOCITYKUBAHUU OMEPATOPOB CBSI3U U
MPOBaNJIEPOB;

v HEUCIOJHEHUS/HEHAIEKAIIEr0 HUCIOAHEHHs KIIMeHTOM/ YIIOTHOMOYEHHBIM  JIUIIOM
KinuenTa o0si3aTenbeTB nepen 00CayKUBAIOLIUIM €T0 OIepaTopoM CBsI3U, B YACTHOCTH, B

AN
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cllydae MpPOCPOYKH OIUIaThl YCIYr OIepaTopa CBA3W/HAIWYUS 33J0JDKEHHOCTU Iepes
OTIEePaTOPOM CBSI3H;

v\ Kpaxu WM yrepu MoOunbHoro ycrpoiictea KimenTa/VYIIOIHOMOYEHHOrO M
Knuenra;

v nepenaun Kimenrom/YnonsomodeHHpiM JunoM Kiawenra MoOuibHOro ycrpoiicTsa
HEYIOJIHOMOUYEHHOMY JIUILY;

v’ oTkiroueHus tenedonHoro ammapara Kivenra/YnonHomouenHoro jmna Kiuvenra wiu
€r0 HaXOXKJICHUS BHE 30HBI JICHCTBHS CETH CBSI3H;

v\ HEUCHIOJNIHEHMs WIM HEHAJIeKAIIEro WCHoiHeHus KIMeHTOM — 00sS3aHHOCTEH,
MPEeyCMOTPEHHBIX [|0rOBOPOM KOMILIEKCHOTO OOCITYKUBAHUS;

v/ HHBIX aHAJOTMYHBIX CITyYasX.

2.13. Pucku HenomyueHus: KiimeHTOM yBenOMIICHHS, COOOIICHMS, 3a1ipoca, MPEAMUCAHNUS,
TpeOOBaHUST U MHOrO JOKYMEHTa, HampaBieHHoro bankom KiueHty, cBsizaHHbIE C
HEWCIIOJIHEHUEM HAIpaBJIeHHOTO baHkoM yBemOMIIEHUs, COOOIICHHS, 3ampoca, MpeArnrcaHus
WM UHOTO TpeOOBaHUS M MHOTO IOKYMEHTA, BKJIIOUas TPaBOBbIE MOCIEACTBUS, HeceT KiueHT.

2.14. VYBemomuieHHS, COOOIICHHUS, 3alpOChl, MPEANHUCAHHS, TPeOOBaHHUSI M IIPOUYHC
JOKyMeHTHI, HanpaBisiemble Kimnenrtom B bank, coneprkaiue BoneusbsiBienue Kiuenra, B Tom
YHCIIe, OTBEThI HAa YBEIOMIICHUS, 3alIPOCHI, MPEANUCAHUS, PACTIOPSDKCHUS U UHBIC COOOIICHUS,
apnsitores HOpuandeckn 3HAYMMBIMU COOOILIEHUSIMU U JOJDKHBI HampaBisaTbes KiueHToM B
baHk B THCHPMEHHOM BHJE WM C HCIOJH30BAaHUEM KOMMYHHUKAIIMOHHOTO (DYHKIIMOHATA
JInunoro kabunera Knuenra B cucreme «METIB Business Onliney, 3a HCKIIFOU€HHEM CITyJacs,
Korja J{oroBopoM KOMILIEKCHOTO OOCITY>KMBaHUS JOIYCKAETCs MPEIOCTaBIEHNE JOKYMEHTOB B
uHO opme. [loroBopoM KOMIUIEKCHOTO 0OcimyxuBaHUS WM PermameHToOM oOMeHa
SIIEKTPOHHBIMU JTOKYMEHTAMH MOTYT OBITh YCTAHOBJICHBI CIIy4ad, KOTJa MPEIOCTaBIICHUE
TOoKyMeHTOB KiMeHTOM BO3MOXHO TOJBKO Ha OymaskHOM HocuTtene. Ilpu stom FOpuanuecku
3HaYMMBIe cooOmeHns KimeHTa, HampaBisieMble C HCIIOJB30BAHHEM KOMMYHUKAIIMOHHOTO
dbyukumnonana Jluunoro kabunera B cucremMe «METIB Business Online» mnoamuchiBaroTcs
OnexkTpoHHOW moanucklo KimeHta, ecnu WHOE HE YCTaHOBJIEHO YycioBusiMu JloroBopa
KOMITJIEKCHOTO OOCTY)KMBAHHSI M TIPHIIOKEHUH K HEMY.

2.15. JIokyMeHT, TOTUCaHHBINA DJIEKTPOHHOM Mmoanuckio KimnenTa:

2.15.1 uMmeeT Takylo XK€ IOPHUAWYECKYIO CUJTYy, KaK M TMOJMHCAHHBIH COOCTBEHHOPYYHO
JIOKYMEHT Ha OyMa)KHOM HOCHUTEJIE, 3aBEPEHHBIN MeuaThio (€CIu HAJIUYHe MeYaTH Heo0X0IMMO B
COOTBETCTBUHM C TPEeOOBAHMSIMH HOPMATHUBHBIX MPABOBBIX AaKTOB JTUOO OOBIUAsMHU JEIOBOTO
000poTa) U BJIEUET MPEAYCMOTPEHHBIE JIsl YKa3aHHOTO JIOKYMEHTA ITPABOBBIC MOCIIEACTBUS.

2.15.2 sgBusieTcs OCHOBaHUEM /i TMpoBeldeHUs baHKOM (UHAHCOBBIX OMeEpalnuii ¢
JICHSXKHBIMH CpeJICTBaMU, HaxoasamumMucs Ha Cuere, or uMeHH KineHTa;

2.15.3 He MoxeT OBITH OCIIOpeH uiu oTpunarses KinnentoM, baHkoM U TpeThUMH JTUIIAMU
WK OBITh MPU3HAH HEJICHCTBUTEIHHBIM TOJHKO HA TOM OCHOBAHHH, YTO OH IepeiaH B baHk c
ucnonb3oBanueM Cucremsl «METIB Business Online» u/unu odopmiieH B Bujie DIeKTPOHHOTO
JIOKYMEHTA;

2.15.4 moxeT OBITh IPEACTABIEH B KQUECTBE JI0KA3aTeIbCTB, PABHOCHIBHBIX TUCHMEHHBIM
JI0Ka3aTeIbCTBAM, B MTOPSJKE, TPEAYCMOTPEHHOM 3aKkoHOnarenbcTBOM Poccuiickoit denepanmu,
OpU 3TOM JOMYCTHMOCTh TaKHX JOKa3aTeIbCTB HE MOXET OTPUIIAThCS TONBKO Ha TOM
OCHOBaHWH, YTO OHH TPEJICTABICHBI B BUJC DJICKTPOHHBIX JOKYMEHTOB WJIM HMX KOIUH Ha
OyMa)XHOM HOCHTEJIE.

2.16. Hanmune B noKymMeHTe DIJIEKTPOHHOM moanucu KimeHTa o3HavaeT, 4To JTOKyMEHT
HampaBlieH W mnoanucad KiumeHToM, a CBeAeHHS, COJAEep)Kalluecs B TakOM JOKYMEHTe,
MPU3HAIOTCS MOIVIMHHBIMU U JOCTOBEPHBIMH.

2.17. O6men pnokymentamu B cucreme «METIB Business Online» B mopsike,
YCTaHOBJICHHOM YyclIoBUsIMU JloroBopa KoMIUIEKCHOTO oOcimyxuBaHusl U PermamenTom oOMeHa
AIIEKTPOHHBIMU JTOKYMEHTaMH, sBIseTcs FOpUAWYECKH 3HAYMMBIM JOKYMEHTOOOOPOTOM.
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Hcuuncienre cpokoB, UMEIOIIUX IOPUANYECKOE 3HAUYEHUE, €CJIM MHOE HEe OroBopeHo B JloroBope
KOMIUIEKCHOTO ~ 0oOciyXuBaHusi W Permamente oOMeHa DIEKTPOHHBIMH JIOKyMEHTaMH,
HAYMHAETCS] C MOMEHTA OTIPABKH JIOKyMEHTA.

2.18.  Kument, npucoenusssicb K JloroBopy KOMILIEKCHOTO OOCTY)KMBaHUS, MOpyYaeT
banky cniuceiBaTh 6€3 JOMOIHUTENBHBIX pacnopsbkeHui (akuenra) Knuenra ¢ moboro Cuera B
banke cymmy mr000ii 3310JKEHHOCTH | J1t000ro miarexa KimeHra B naty, B KOTOPYIO Takas
3aJI0JKEHHOCTH JIOJDKHA OBITh IMOTallleHa, WM B JaTy, B KOTOPYIO TaKOH IIATEX JOJKEH OBbITH
OCYILIECTBJIEH B COOTBETCTBUHU C JIOTOBOPOM KOMITJIEKCHOTO OOCITY)KUBAHHS U JIFOOBIMH MHBIMU
3aKkiIoYeHHbIMU Mexay KimentoMm u baHkoM noroBopamu, KOTOPBIMH YCTaHOBJIEHO IIPAaBO
Banka Ha cnicaHue IeHEXHBIX Cpe/IcTB 0e3 pacnopsbkeHus (akuenTa) Kimenra.

2.19. Kmuent mnopyuyaer baHKy OCYIIECTBISATH TEPEBOJ JIEHEKHBIX CpPEICTB 03
JIOTIOJIHUTENBHBIX pacnopsbkeHui (akuenrta) Knvenra ¢ ero CuetoB B cueT omiarsl yeuyr banka
cornacHo TapudHoro miaHa, HEyCTOEK, HAYMCIEHHBIX B COOTBETCTBUHU C yCJIOBUsAMHU JloroBopa
KOMIUIEKCHOTO OOCITYy)KUBaHHsI, a TakKXXe CIIMCHIBaTh 0O€3 JOMOJHUTEIbHBIX PaCTIOPSHKEHUN
(akuenta) Kiuenta wuHble mnpuyHTamomuecs baHKy cymMMbl, B TOM 4HCIE MOJIEkKAllIne
BO3MENIEHNIO baHKy pacxonbl Mpy OCyIIECTBICHUH onepauuid Kinuenra.

2.20. B cnyuae, ecnu He yKa3aHO HMHOE, KOMHUCCHUHU 32 COBEpILIEHUE OIepaiuil 1o
Cueram/ oka3aHME YCIIYT, HE CBSI3aHHBIX C COBEpIICHHEM omepanuii 1o CyeraMm B3UMAKOTCS
bankoM B JeHb COBepIICHHUS OINepaluy WId B JeHb OQOpMIIEHUS ITOKYMEHTOB B baHke
COOTBETCTBEHHO.

2.21. Omnepauuu coBepiiaoTcs (YCIyTd OKa3bIBAIOTCS) MPHU YCIOBUU JOCTAaTOYHOCTU
cpeactB Ha Cuere i OIUIAThl CaMOW OIEpaluy, CyMMbl BCEX B3MMAaeMbIX KOMUCCUH (MU
3aJI0JKEHHOCTEH M0 KOMUCCHSIM M MHBIM IJIaTekaM) B cOOTBeTCTBUU ¢ Tapudamu.

2.22. KiumeHT monTBepXkKIaeT, YTO YyCTaHOBJIEHHbIE MyHKTamu 2.17-2.18 Jlorosopa
KOMITJIEKCHOTO OOCIyKHBaHUS TopyueHus: KimeHTa SBISIOTCS 3apaHee MAHHBIM aKIENTOM
Knuenra Ha Bech mepuop neictBusi JloroBopa KOMIUIEKCHOTO OOCTY>KHBAaHHS Ha CIIHUCAHUE
bankom co CueroB mo0bix TpeOoBanuii banka, mo060# 3aJ0KEHHOCTH (B TOM YHCIIE CCYTHOU
3ajomkenHocT) KnuenTa nepen bankom, Bo3HuKIel Ha ocHOBaHUHM [[0oroBopa KOMILJIEKCHOTO
oOCTyXMBaHMs, a TaKXKe HWHBIX 3aKIOYeHHbIX Mexnay bankom u KimenTtoM m0roBOpoB,
KOTOPbIMHM YCTAQHOBJICHO NpaBo baHka Ha cnucaHue JIEHEXHBIX CPEICTB 0€3 pacropsyKeHHs
(axnenrta) KnuenTa (3apaHee TaHHBIHM aKIIemT).

2.23. Ceccust B Jlnunom kabunere Knuenra B Cucreme «METIB Business Online»
II0CJIE aBTOPU3alMy, IIUTCs B TedeHne 10 MUHYT ¢ MOMEHTa rnocienHero nencteus Kinuenra,
MOCJIe Yero ocymiecTsisiercs aBromarnyeckuii Beixo u3 Cucrtemsl «METIB Business Onliney.
Ceccust mpekpaiaercs Takke MyTeM IPUHYIUTENbHOTo Bhixona u3 Jlnunoro kabunera Kinnenra
B Cucteme «METIB Business Online», ocymecteisemoro Kinenrom.

IJTABA 3. HOPAAOK 3AK/IFOYEHUA

3.1. JloroBop KOMIUIEKCHOTO OOCTYKMBAHHs CUMTAETCS 3aKIIOUEHHBIM C MOMEHTA
akuenrta bankom nmoanucanHoro KinmeHtom 3asBieHUs] O IPUCOECIUHEHUU B COOTBETCTBUH C II.
2.1 JloroBopa KOMIUIEKCHOTO OOCITy>KUBaHUSI.

3.2. bank mnpuHUMaeT 3asBICHHE O TPHUCOCAMHCHHH TPH YCIOBUHU TIPEAOCTABICHUS
KnuentoM Bcex JOKYMEHTOB, HEOOXOMUMBIX Ui OTKpbITUA Cuera/oB U HICHTHPUKAIUU
Knuenra B cOOTBETCTBHM C TPeOOBAaHUSAMH JCHCTBYIOIIETO 3aKOHOAATEIHCTBA U HOPMATUBHBIX
aktoB banka Poccun. B nensax namnexanieit uaentuduxanu Knuenra, bankom mMoryt ObITh
3apOILICHBI JOMOJIHUTEIbHBIE JOKYMEHTHI.

3asiBIIeHUE O NMIPUCOCAMHEHUH M HEOOXOMUMBIC NS 3aKIoueHus: JloroBopa KOMIUIEKCHOTO
00CITy’)KMBaHHUSI JTOKYMEHTBHI TPEAOCTABISIIOTCS KIHMeHTOM uiau  YIOJIHOMOYEHHBIM JIUIIOM
KrnuenTa nuuno. JIOKyMEHTHI MOTYT OBITh TPEJOCTABIEHBI B JJIEKTPOHHOM BHU/IE, TIOAMICAHHBIE
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OnexTpoHHOM noanuceio Kinenra B nopsake, ycraHoBieHHOM bankom. baHk Brpase oTkazarb
B MpUEME JOKYMEHTOB B 3JEKTPOHHOM BHUJE WM MOTpeboBarh oT KimeHTa mpemocTaBieHUs
OPUTMHAJIOB MPEIOCTABICHHBIX JOKYMEHTOB/KONUH, 3aBEPEHHBIX B YCTAHOBICHHOM HOPSIKE.

[TonnuceiBasg 3asiBiieHHE O MPUCOEAUHEHUM, KIIMEHT MOATBEP)KIAET, YTO O3HAKOMIIEH C
IpaBUIAMHU, MOPSIKOM, CTOMMOCTBIO 00OciayxuBaHus (B ToMm uucie c¢ Tapudamu banka),
MOJHOCTBIO M OE30rOBOPOYHO MPHUHUMAET YCIOBHS UX OKAa3aHMA, a TAaKXKe MOATBEPKIAET (aKT
TOro, 4ro JIoroBop KOMIUIEKCHOIO OOCIIyKMBaHMsS M IPWIOKEHHUS K HEMy HE conepxar
oOpemMeHUTENbHBIX A1 Kiuenra ycinoBuil.

3.3. baHk BmpaBe He NpPUHMMAarh 3asBIECHUE O NMPUCOECIUHEHUH, eciu baHK He uMeer
BO3MO)KHOCTH MPOBECTH UAeHTUuKamio Kimenra.

3.4. bank Bmpase oTka3are KimeHTy B npuHATUM 3asdBICHHUS O IMPUCOETUHEHHUU Oe3
OOBSICHEHMsSI  IIPUYMH, a TaKke B  ClydasX, [PEJyCMOTPEHHBIX  JIEHCTBYIOLIUM
3akoHonarenbcTBOM Poccuiickoit @enepanuy M BHYTPEHHUMH NpaBuwiaMu banka nubo ecinu
TIPHEM TAKOTO 3asBJIEHHUS O IPHCOEIMHEHNN MOKeT IIPHBECTH K HapymeHnto CaHKIMiA® 1 (1K)
K TOMY, 4T0 BaHK MOKET cTaTh JIMIIOM, ONAAIOIIUM M0 UX JelcTBUE, U (WIN) MOXKET IOBJIE€Yb
npuBiieueHne baHka K OTBETCTBEHHOCTU M NpUMEHEHUE K baHKy Mep BO3/EHCTBUS B CBSI3U C
CankuusiMu, B TOM yucie ecad baHk He MMeeT BO3MOXKHOCTH MCIIOJHHUTH 00s3aTeibCcTBa 110
TaKOMY JI0TOBOpPY B CBsI3U ¢ CaHKIUSAMHU.

3.5. [IpenocraBnenne KOHKPETHONW YCIyru OCYIIECTBISETCS HA OCHOBAHUY 3aKIFOUCHHOTO
¢ Kimentom J[loroBopa o mnpenocraBienun Yceayru. s 3akimrouenus  JloroBopa o
IIPEIOCTABJICHUN YCIIyTH, HE YKa3aHHOW B 3asBICHUU O npucoenuHeHuu, KimeHT nopaer B
baHk cooTBeTCTBYyOLIEE 3asBIEHHE, JOKYMEHTHI U CBEIEHUS, HEOOXOAUMBIE JUIS 3aKJIIOUCHUS
JloroBopa o mpenocTaBieHUM YCIyTH, B Mopsike U oObeme, npeaycMoTpeHHoM IIpaBunamu
IIPEIOCTABIICHUS YCIYTH.

IJTABA 4. CTOUMOCTDB OBCJIYKUBAHUA U ITOPATOK OIIJIATBI

4.1. YcrnoBus, mpaBuia, TOPSAIOK (OPMHUPOBAHMS W CIHMCAHUS €XKEMECSYHOW TILIaThI,
Abonentckoit matel co Cuera omnpenenensl Tapudamu banka, ApxuBHBIM Tapudom,
ycrnoBusiMu JloroBopa KOMIUIEKCHOTO OOCTYXMBaHUS U TMPUWIOKEHUH K HEMY, M TOJJIekar
o0s13areTbHOMY HCTIOTHEHUIO CTOpOHAMHU.

4.2. baHk BIpaBe B OJAHOCTOPOHHEM IMOPSAKE M3MEHSTh YCJIOBHS, YKazaHHbIEe B n. 4.1
JloroBopa KOMIUIEKCHOTO OOCITY)KHBAaHHS, B COOTBETCTBHHM C MPAaBHJIAMH, YCTAHOBJICHHBIMHU
I asoti 8 nacrosmero [Joroeopa.

4.3. Bank BmpaBe B OJHOCTOPOHHEM TOPSIKE YCTaHABIMBATh B Tapu(HBIX MUIaHAX, B
TOM 4YHclie B ApXUBHBIX Tapudax, TUMUTHl Ha COBEpPIIEHHE OIpENeJeHHBIX omepanuid (mo
KOJMYECTBY HWJIM CYMME OIlepallih), a TakXke pa3Mep IUlaThl, B3WMaeMblii bankom 3a
COBEpIIICHHE TAKUX OTIEePAIIHA.

IJTIABA S. ITPABA U OBA3AHHOCTHU CTOPOH

5.1. KnueHT BripaBe:
5.1.1. Ha ocHoBaHuu J[oroBopa KOMILJIEKCHOTO OOCITY’KMBaHUS U MPHIIOKEHUI K HEMY, K
YCIOBUSAM KOTOPOTO IpucoeuHmiIcs KimeHT, st OTKPBITHS BTOPOTO U MOCIEAYIOIINUX CUETOB,

2 CaHkuuu - Mepbl OTPaHMYHUTEIBHOIO XapaKTepa, BBEACHHBIE MEXIYHApOIHBIMH OpPraHM3aLUSMH WIH YIOJIHOMOYEHHBIMU
OpraHaMyd MHOCTPaHHBIX TOCYJIapCTB B OTHOIICHHWW FOPHIUYECKHX W (u3mdyeckux Jmi Poccuiickoit @enepannu, oTIeTbHBIX
oTpaciieii skoHoMHKH Poccuiickoit ®denepanu unu Poccuiickoit @enepauuu B 1€JI0M, M NPUMEHHMBIE K TakuM Mepam
OTPaHUYUTENLHOIO XapaKTepa 3aKOHbI COOTBETCTBYIOIIUX IOPUCAUKIIUN

Bankoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyensusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 15



HampapisATh B baHK cooTBeTcTByIOIllee 3asBIEHHWE, B TOM YHCIE HCIONb3YS (YHKIIMOHAT
JInunoro xabunera Knuenra B cucreme «METIB Business Onliney;?

5.1.2. BBIOWpATH MapaMeTpbl KOMIUIEKCHOTO OOCITY)KHBAaHHS, CAMOCTOSTEIIBHO BBIOMpAs
TapudHublii TIaH oOCTy)XMBaHHS B TpeAeliaX YCTAHOBJICHHBIX JIMMUTOB OOCITYXKUBaHUS,
MOJIKITIOYas U OTKIIto4ast JlononHuTebHbIe CEPBUCHI;

5.1.3. pactoprayTh Jl0roBOp KOMIUIEKCHOTO OOCITYKUBAaHUS B OTHOCTOPOHHEM IIOPSJIKE,
B COOTBETCTBHH C YCIOBUSAMU U nojoxeHusmu [aBel 8 Hactosiero Jlorosopa,

5.1.4 npencraButh B bank win yepe3 JInuHblii KAOMHET TOKYMEHTHI U (M) CBEACHUS (B
TOM 4KCJe B BHUJIE 3asBJICHUS, COCTaBIEHHOTO B CBOOOIHOI (hopme) 006 OTCYyTCTBUM OCHOBAaHUM
JUTSL TIDUHSITHST PEIIEHUST 00 OTKa3e OT MPOBEICHUS OINEpaluH, pemieHuss 00 OTKa3e oT
3aKJIIOYEHHs] JOroBopa OaHKOBCKOTO cyeTra (BKJIana) Ha OyMaKHOM WM AJIEKTPOHHOM
HOCHTETISX;

5.1.5. oOparutbcs ¢ 3asBICHHEM M JOKYMEHTaMH M (MJIU) CBEICHUSMU B
MEKBEJIOMCTBEHHYIO KOMHCCHIO, co3maHHyro npu banke Poccum, B ciydae HampaBiieHUsS
bankom Knnenty cooOriieHusi 0 HEBO3MOXXHOCTU YCTPAaHEHUS! OCHOBAHUU, B COOTBETCTBHH C
KOTOPBIMH paHee ObUIO MPHHSTO perieHre 00 0TKa3e B COBEPIICHUH OIEpalliy UiH 00 0TKa3e OT
3aKIJIIOYEHHs JOroBOpa 0AaHKOBCKOTO cueTa (BKJIa/a), a TaKKe B cilydae nmpuMeHeHus: k Kiuenry
Mep, TPETYCMOTPEHHBIX TYHKTOM 5 ctarbu 7.7 denepanpHoro 3akoHa ot 07.08.2001 Nel15-D3
«O mpOTUBOJEHCTBUY Jieraqu3aliuu (OTMBIBAHUIO) J0XOJ0B, MOMYYEHHBIX MPECTYIHBIM IIyTeM,
1 GUHAHCHPOBAHUIO TEPPOPHU3IMAY,

5.1.6. monydars or banka mo TenedoHy UM MHOMY CPEICTBY CBSI3U HH(POPMAIUIO 10
oneparusm u Cueram KiimeHTa Ha OCHOBaHWM YCTAHOBIIEHHOTO B TOPSJIKE, MPETYCMOTPCHHOM
JloroBopoM KOMILIEKCHOTO o0cnykuBanusi, Kogosoro cnosa;

5.1.7. B moOoe BpeMst u3MeHuTh KosoBoe ciioBo.

5.2. KnueHT o00s13aH:

5.2.1. exemHEBHO CaMOCTOATENBHO 3HAKOMUThCS ¢ Tapudamu, wuHDOpManmein,
Kacarolleics BHIMONHEHUs YCIoBUl J[oroBopa KOMIUIEKCHOTO OOCITY)KUBAaHUS M MPUIOKEHUHN K
HEMY U M3MEHEHHH B Hero, myonukyembIMH bankom B oOmiem noctyne Ha Cailte banka, a
Takke pazMmeliaeMoil/HamnpasisieMoll baHkoM B BUI€ 3JEKTPOHHBIX COOOIICHU/TOKYyMEHTOB - B
Jlnunom kabunere B cucreme «METIB Business Onliney.

Pasmemraemast bankom BblmieykazaHHass MHQOPMALMS CUUTAETCS JODKHBIM 00pa3om
JIOBEICHHOMU 110 cBeneHus Knuenra:

e c narel nyonukanuu bankoMm B 0o0iem noctymne gokymMeHToB/mH(popmanuu Ha Caiite

banka,
e c jarel HanpapieHUs KiueHTy OJEKTPOHHBIX JIOKYMEHTOB TOCPEICTBOM
KOMMYHHKAITHOHHOTO  (pyHKIIMOHana JlugHoro kaOwnera KimeHnta B cucTeme
«METIB Business Onliney,

e c jgarbl pa3menieHus: napopmaruu B JInanom kabunere B cucreme «METIB Business
Onliney.

5.2.2. mpepocraBnsaTh O 3anpocy banka mro0ble HEOOXOAUMBIE W UCTPEOOBAHHBIE
bankoMm nmoKyMeHTHI, cBeieHHs W wHpopMaruio. He mpemocrasieHue mo TpeboBanuio banka
JOKYMEHTOB, B TIOpSJIKE M B CPOKH, OINpeAelieHHble baHKOM, cUMTaeTcs CyIIeCTBEHHBIM
HapymieHneM KimmeHTom ycnoBuid 1 mosiokeHni [[oroBopa KOMIUIEKCHOTO 0OCITYKUBaHUS;

5.2.3. cobmionate TpeboBanuss DenepanbHoro 3akoHa oT 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX JAHHBIX» B OTHOIICHWUHW JIUI], YbH TICPCOHAIBHBIC JAHHBIC MPEIOCTABIISTIOTCS
Knuentom B bank B pamkax JloroBopa KOMITJIEKCHOTO 00CTYKHBaHHUS,

5.2.4. nezamemmutenbHO HHGOpMHUPOBaTh BaHK 000 BCeX M3MEHEHUSX, BIUSIONINX HITH
MOTYIIMX TOBIUATH, Ha wucnoidHeHue CTopoHaMu CBOMX 00s3aTensCTB 10 JloroBopy

8 I[OCTyHHO C aThbl peaiu3alliu COOTBETCTBYIOLICTO q)yHKIlI/IOHaJ'Ia B JInunom kabuneTe
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KOMITJIEKCHOTO OOCTYyXMBaHHs, B TOM 4YHcle 00 HM3MEHEHHUSX B JOKYMEHTaX, yKa3aHHBIX B
[lepeune TOKyMEHTOB, 00 M3MEHEHUH YIIOJHOMOYCHHBIX JTUI] KiMeHTa, a TakkKe mpeoCTaBIsaTh
HaJJIeKamuM 00pazoM oopMiIeHHbIE JOKYMEHTHI, TOATBEPKIAIONINE YKa3aHHbIE U3MEHEHUS.
Hempenocrasinenne coorBeTcTByromeld uHbopManuu baHK paclieHUBaeT Kak HEM3MEHHOCTh
cBeneHuii o Kinenre, ycTaHOBIEHHBIX paHee MpU €ro uIeHTUhUKALUY,

5.2.5. TmiarenbHO COOMIONATH YCIOBHE O JOCTATOYHOCTU JICHEXKHBIX cpeAcTB Ha Cuere
JUISL CIIMCAHUSl €XeMeCAYHOW Iarbl, AOOHEHTCKOM IJIaThl, KOMHCCHUA M HHBIX IUIaTEXEH,
nomiexkamux yiiare banky KinentoM B pasmepe, yctanosieHHoM Tapudamu banka,

5.2.6. moramarp 3aJ10JDKEHHOCTH Trepes; bankom (TIpu ee HaJlMYuK) ¢ Y9€TOM HEYCTONKH,
ecnu oHa Oblla HAYUCIICHA B CBSI3W C HapYUICHWSIMH YCIOBHM J[oroBopa KOMIUIEKCHOTO
o0cyXKMBaHUS M MPUIIOKEHUH K Hemy. Pa3Mep HEyCTONKM YCTaHOBJIEH COOTBETCTBYIOLIUMU
[TpunoxkenusmMu k J[oroBopy KOMITJIEKCHOTO 00CTYy>KHBaHHSI;

5.2.7. He3zamemUTENbHO cooOIare baHKy O HEBO3MOXXHOCTH MOJYYHUTH JOCTYI K
YCTPOMCTBY, IOCPEACTBOM KOTOPOTO OCYHIECTBIISIETCA UCHoOiab30BaHue cucrtembsl «METIB
Business Online», B TOM yuclie, HO HE OTPaHHYMBAsACH, B Cllydae Kpaxku, yrepu. B cimyuae
HECBOEBPEMEHHOTO yBeAOMJIEHUsT baHka o0 Takux oOcCToATEeNbCTBaX, baHk He Hecer
OTBETCTBEHHOCTH nepea Kinentom 3a npsiMoil Ui KOCBEHHBIH yiiep0, npuunHEHHbIN KiueHty
MIPOTHUBOINPABHBIMH/MOIICHHUYECKUMH JICHCTBUS TPETHUX JIUII,

5.2.8. mHesamemmmrenbHO coobmars banmky o cmene SIM-kapter  (Subscriber
Identification Module — monyns wuaeHTH(UKanUH abOHEHTa, MPUMEHIEMOTO B MOOHIIbHOM
CBSI3M), B TOM UYHKCJIE, TPU COXPAHEHUU 3aperucTpUPOBAHHOTO HOMEPA,

5.2.9. mpencraBisATh CBENCHUS O NPUHAMICIKHOCTH K KaTCTOPHSIM  ITyOJIMYHBIX
JIOJDKHOCTHBIX JIWII, IEPEYUCIICHHBIM B CT. 7.3. @eaepanbHoro 3akona ot 07.08.2001 Ne 115-D3
«O TMpOTUBONIEUCTBUH JIeTaN3allii (OTMBIBAHUIO) JTOXOJOB, MOTYYEHHBIX MPECTYIMHBIM MyTEM,
U (QUHAHCUPOBAHUIO TEPPOPU3MA», a TakKe TMPEAOCTaBIATh HWHMOPMAIUI0O O CBOUX
BBITOZIOTIpHOOpeTarensax u OeHeUIIHapHBIX BlIaeIbIax;

5.2.10. mpencTaBisATh CBEICHHS M JOKYMEHTHI B OTHOIICHHH ceOs, OeHehHIMmapHbBIX
BJIa/IeJbIIEB, BBITOAONIpHOOpETaTeNell U (MIIK) JIULL, PSMO HJIM KOCBEHHO X KOHTPOJIUPYIOIIMX,
0 HAJIMYMU ¥ U3MEHEHUHU CTaTyca MHOCTPAHHOI'O HaJOTrOIJIaTeNbIIMKa U HAJOTOIUIaTeNbIINKa
CHIA B He3aMeMJIUTEILHOM TOPSIKE C MOMEHTA U3MEHEHHS CTaryca,

a Takke MpenocTaBiaATh B baHk cBeneHus, HeOOXOMUMBIE IJis BBIMOJIHEHHUS baHkoMm
TpeOoBaHull 3akoHonarenbcTBa M banka Poccum B cdepe mpoTuBonelcTBUS Jerain3aluu
(OTMBIBaHHIO) JTOXO/IOB, TMOJYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHUIO TEPPOPHU3MA,
BKJIIOYass HWHMOPMAIMIO O  TMPEACTABUTENSAX,  BBITOAONPUOOpETATENSIX,  YUPEIUTEIAX
(yqacTHUKax) W OeHedUIIMApHBIX BIAJENbIIAX, a TAKXKE CBEACHUSA B IIENAX OIMpeAeTeCHUS
(UHAHCOBO-XO3SUCTBEHHON J€ATEIbHOCTH, (PUHAHCOBOTO IMOJIOKEHUS, IEJIOBOW peryTaluH,
HCTOYHHUKOB MPOUCXOKICHUS JEHEKHBIX CPEACTB U (WJIM) MHOTO MMyinecTBa. KimeHT o6s3aH
npenoctaBuTh B bank wH(oOpmaruio/cBeeHNs, a TakKe HaJIexalle 3aBePEeHHBbIE KOIMUU
COOTBETCTBYIOLIMX JOKYMEHTOB HE MO3JHEE CPOKA, YKA3aHHOTO B 3anpoce banka.

5.2.11. obecreunth ucnonb3oBanne DI B cucteme «METIB Business Online» Toibko
VYnonnoMmoueHHbiMu Jiunamu Kinenra. Kimenty 3ampemniaercss MCHONb30BaTh AJisi MOJAIUCH
JIOKYMEHTOB cKkomnpoMeTtnpoBaHHble D11 YronHomoueHHbIxX nun KinneHra;

5.2.12. obecreunTh KOHPHUICHIIMATBHOCTD, a TaKXKe XpaHeHne MoOUIbHOTO YyCTpOWCTBa,
Kiroua OI1, Kmroueit OI1 PayControl, Cpeacts ayrentudukanuu, YcrpoiictBa Pyroken DLIIT
CIOoCOOOM, UCKITFOUAIOITUM JOCTYI K HUM TPEThUX JIUII.

HezamemmurenbHo uH@OpMHpOBaTh 000 BCEX CilydasX OOHApYKEHUS TEXHUYECKUX
HEUCTPABHOCTEHN WM APYTUX 00CTOSATEIHCTBAX, MPEMATCTBYIOMIUX IEKTPOHHOMY OOMEHY.

Veenomisate bank o Kommpomerammm SMS-koma, CpeactB —ayTeHTH(DUKAIUH,
Komnpomeraruu Kiroueit OI1 PayControl, Kimroua 311, Yerpoiicta Pyroken DI B cpoku u
MOpsZIKE, YCTAaHOBIIEHHbIE PeriaMeHTOM OOMEHa »JJIEKTPOHHBIMU JOKyMeHTamHu. B cimyuae
HapyuieHuss KIueHTOM NOJIOKEHUH HACTOSIIEro MyHKTa, baHK He HECeT OTBETCTBEHHOCTH
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nepen Knnenrom 3a mpoTHBOINpaBHBIE/MOIIEHHUYECKUE JACUCTBUS TPETbUX JIMII, MPSAMON WU
KOCBEHHBIH ymiepO, npuyuHEHHBIA KiMeHTy TakuMu JedcTBUAMHU. PHUCKHM BO3MOXKHBIX
HEONMarompusATHBIX  TOCHEACTBUM,  BBI3BAaHHBIX  HEMPEACTAaBICHUEM/HECBOCBPEMEHHBIM
NPEACTaBICHNUEM BBIIICYKa3aHHOM HH(OpMALIUY H/IITH TOKYMEHTOB, HeceT KineHr;

5.2.13. B cnyuae peanusanuu bankom mpaBa, yctaHoBieHHoro m. 2.6. m m. 5.3.10
JloroBopa KOMIUIEKCHOTO OOCTY)XMBaHUS, IMpeJocTaBuTh B baHk KapTouky c oOpasmamu
MOJIIUCEIN U OTTHCKA TeyaT, a TaKXkKe, B ciIydae HeoOXOAUMOCTH, 3asBieHHe 00 YCTaHOBICHUU
KOJIMYECTBA W COCTaBa noamucedl Ha pacnopsokenne Cueramu Knmenra nmo ¢opme banka, u
WHBIE YCTaHOBJICHHbIE BaHKOM JTOKYMEHTBI, HEOOXOAUMBIE JJIsl IPUHSITHUS KAPTOUYKH, €CIIU TaKue
JIOKYMEHTBI HE MPEAO0CTaBISIINCH paHEe.

5.2.14. crtporo coOmomarh YCIOBHS U TOJOKeHHs J[oroBopa KOMILIEKCHOTO
00cIyKMBaHUs U IPUIIOKEHUH K HEMY;,

5.2.15. moOMHOCTBIO ¥ CBOEBPEMEHHO OIllayuBarh ycinyru baHka B pasmepe,
ycranoneHHOM Tapudamm banka, B Topsiike W B CpPOKH, YyCTaHOBIEHHbIE JloroBopom
KOMILJIEKCHOTO oOcyxuBanus u Tapudamu banka;

5.2.16. obecrieunth xpaHeHue mHpopmanwu o KomoBoMm cioBe crocoOoMm, Jemaromum
KonoBoe ¢10BO HEAOCTYIHBIM TPETHUM JIMIIAM, a TAKXKE HE3aMEIJIUTENIbHO YBEAOMIIATh baHk o
Kommpomeranuu KoIoBOro ciioBa (XHIICHHE, yTpaTa, MOI03PEHHE HAa HECAaHKIMOHHPOBAHHOEC
KOMHUpOBaHUE HocuTenss uHdopmanuu, coxepxaiiero KomoBoe ciioBo; MOCTyH MOCTOPOHHUX
ML K HocuTenmo uH(popMmanmu, coaepxamemy KomoBoe cioBo, MuO0 MOIO3pEHUE, YTO TAKOH
JOCTYII KIMEJT MECTO | T.I1.) MyTeM Moja4n B baHk 3asBieHus (B MPOU3BOIBHON (GopMme).

5.2.17. e ucnonp3oBarh CueTa B IEAX MPSMOTO MM KOCBEHHOTO HapymieHus: CaHKIHi
100 YKIOHEHUsS OT HUX, B IPOTUBHOM ciiydae, KiueHT o0s3yercs Bo3MecTuTh baHky pacxozsl
U () peanbHbIN yiiepO, moHeceHHble baHkoM B pe3ynbrare Takux aeicTBuil Kimenra.

5.3. bank Bnpase:

5.3.1. ocymiecTBIATh KOHTPOJIbHBIE (DYHKITUH, BO3JIOKCHHBIC Ha HETO 3aKOHOIATEIIHCTBOM
Poccuiickont ®enepanuu u banka Poccuu;

5.3.2. 3ampammBare y KimeHta ro0ble HEOOXOTUMBIC JOKYMEHTHI, CBEICHHS U
UH(GOPMAIIMIO B LENSAX BBIMNONHEHUS YycloBUil J[oroBopa KOMIUJIEKCHOTO OOCTYXUBaHUS U
OPWIOKEHU K HEMY, a Takke B IeNiX MCIONHEHU TpeOoBaHUM JeHCTBYIOLIETO
3akoHoJarenbcTBa Poccuiickoii ®enepanuu, TpeOOBaHUI M PACHOPSIKEHUN TOCYIapCTBEHHBIX
opranoB Poccniickoit denepanyu, B TOM 4UCIIE, HO HE OTPaHUYMBAsCh, HHCTPYKLUHN, YKa3aHUM,
TpeboBanuii u pacnopsokeHuit banka Poccum, mnpu ycnmoBuM COOMIONEHUS TMOPSIKa,
YCTAaHOBJIIEHHOro  JloroBopom KOMILUIEKCHOTO o0CTyKHUBaHU U JEUCTBYIOIIHMM
3aKOHOAAaTeIbCTBOM Poccuiickoit denepanuy;

5.3.3. oTKa3bIBaTh THOOOMY JIMITY B IIpHieMe 3asBJICHHUS O TIPUCOSAMHEHUH 1T0 OCHOBAHUSM,
NPEIYCMOTPEHHBIM JIEACTBYIOLUM 3aKOHOJATENbCTBOM Poccuiickon denepanuu,
HOpMaTUBHbIMU akTamMu banka Poccum, BHyTpeHHHMMHM aoKyMmMeHTamMu baHka, a Takxke Ha
OCHOBaHUHU TPABUJI, YCTAHOBJICHHBIX YCIOBUAMHU J[OroBOpa KOMILIEKCHOTO OOCITY)KMBAaHUS U
MPWIOKEHU K HEMY, B TOM YHCJIE €CIU MPUEM TaKoro 3asiBIIEHUS O MPUCOETUHEHUH MOXKET
MPUBECTU K HapyueHnto CaHKINH;

5.3.4. oOpabareiBath monydeHHyt0 oT KimeHta wuHpOpManmio o ero (UHAHCOBOM
COCTOSIHUH, 00 OCOOEHHOCTSIX BEACHHUS XO3AWCTBEHHOH JEsATEIBbHOCTH, a TaKXKe HHYIO
MH(POPMAIIMI0O KOMMEpPYECKOTO XapakTepa B LEJSAX MOBBIIIEHUS KadecTBa OOCTyKUBaHUS,
nepenaBarh BBIIICYKa3aHHYI0 HHpopMmanuio U JokyMmMeHTol [laptHepam banka B ciyuae
nofkiatoueHus Knuentom JlomonHUTENBHBIX CEpBUCOB B 00beMe, HEOOXOAMMOM IS
HOAKIIIOYEHHUS U pabOThI COOTBETCTBYIONIETO JOMOIHUTEIBHOTO CEPBUCA;

5.3.5. HezamemmMTeNnbHO HanpaBiATh KimeHTy TpeOoBaHHME BO3MECTUTH YOBITKH,
npuuvHeHHbIe baHKy HeucnonHeHnueMm / HapymieHneM KiMeHTOM YCOBWIA, MpaBuil U
TpeOOBaHUI, YCTAaHOBJICHHBIX YCJIOBUAMU JIOTOBOPOM KOMIUIEKCHOTO OOCITY>KMBaHUS U
MPUJIOKEHUN K HEMY, JECMCTBYIOLIEro 3akoHonarenbcTBa Poccuiickorn Penepauuu, MpaBuil,
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MHCTPYKIMK M ykazanuil banka Poccuu, ¢ MomeHTa, korna baHKy CTano M3BECTHO O TAKOM
HEHCITOJIHCHHUHY / HApYILICHHH,

5.3.6. mpuBieKarb TPETbUX JHI[ K BBIIOJHEHHIO OO0S3aHHOCTEH, YCTaHOBICHHBIX
JIoroBOpOM KOMIUIEKCHOTO OOCIYXHBAaHUS W TPUIOKEHUH K HeMy, B TOM 4YHCIe, IS
npenoctabienus Kinuenty JonogHUTENbHBIX CEPBUCOB;

5.3.7. ocymecTBIATh (OTO-, BUIACOCHEMKY, a TaKXe TeJIIC(POHHYIO 3aluCch B IIPOLEcce
oOcnyxuBanusi Knuenta. Marepuanbl, MHOJIy4eHHBbIE B IPOLECCE OCYHIECTBICHUS TaKUX
3anuceld, baHK BIpaBe HCIOIB30BaThb IO CBOEMY YCMOTPEHHIO, B YAaCTHOCTH, B KadeCTBE
JI0Ka3aTeIbCTB,;

5.3.8. mpuocranaenuBarh jgoctyn Kimenra k cucreme «METIB Business Online» B
cinydasix BbisBleHUS bankom B nearenbHocTH KimeHTa KpuTeprueB COMHUTENBHBIX ONEpaluid,
Ha OCHOBAaHMM KOTOPBIX B OTHOIICHWH omepanuii KineHTa BO3HUKAIOT MOAO3PEHHUS, UYTO OHHU
OCYIIECTBIIIOTCS B LENSAX Jeraiu3alui (OTMBIBAHUS) JIOXOIOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, WIM (UHAHCHPOBaHUS TEppopu3Ma JMOO HENPEAOCTABICHUS CBEACHUH  H/WiIH
JIOKYMEHTOB 110 3amnpocy banka B nensx npoBeaeHus uaeHtudukanun Knuenra, yctaHOBIEeHUS
HKOHOMHUYECKOTO CMBICTIa MPOBOAMMBIX KiMeHTOM orepanuii/cienok, JTudo MmpeaocTaBiIeHus
HEJIOCTOBEPHBIX  JOKYMEHTOB,  JIOKYMEHTOB C  mpu3HakamMu  (danbcupukauu 1o
BbIllIEyKa3aHHOMY 3ampocy banka, a Takxke B ciydae, ecin KimeHT sBisercs JIuIOM, B
OTHOIICHUU KOTOPOTO B €IUHBIN TOCYIaPCTBEHHBIN PEECTP IOPUIUUECKUX JIMI] BHECEHA 3aIUCh
0 HEIOCTOBEPHOCTH CBEICHHHA O IOPUAMYECKOM JIMIE, WIM HAIMYMW WHPOPMALUU O
TUCKBaTU(UKAUU €IWHOIUYHOTO MCIIOIHUTENbHOrO opraHa KimeHnta, B HHBIX Ciydasx,
yKa3aHHbBIX B PerlamMenTe oOMeHa 3JIeKTPOHHBIMH JOKYMEHTaMH.

[Tpu sTom bank npunumaer ot takoro Knmenra Hapiexxammm oOpa3zoM ohopMIIeHHbIE
IUIaTEXHbIE JTOKYMEHThl Ha OyMaKHOM HoOcuUTele (3a MCKIIOYEHHEM CiIydaeB, KOorja He
3aBEpLICHO OOHOBJICHME  CBEJCHUM 0 Knuenre, npencraButene  Kiunenra,
BbIroJI0NIpuoOpeTarene, OeHeduIMapHOM Blajemble, Npu HaIWuuM y banka undopmanuu o6
M3MEHEHUU HH(pOpMAllMU, paHee TpenocTaBieHHON KimeHToM, a Takke eciau B OTHOLICHHH
KimeHta B €IMHBIA TOCYIApCTBEHHBIM pPEECTpP IOPUAMYECKHUX JIMI BHECEHA 3allCh O
HEJIOCTOBEPHOCTH CBEACHHA O OPUAMYECKOM JIMIe, MpH HaJUuud HHPOpMALMH O
JTMCKBATH(UKAIIMK  EIMHOJIMYHOTO HCIOMHHUTEILHOrO oprana Kimenta u mpouee). [lpu
peanu3ani  baHKOM yCTaHOBJIEHHOTO HACTOSIIMM TYHKTOM TipaBa KimeHT 00s3aH
peIoCTaBUTh B baHK KapTouky ¢ oOpa3namu MOANUCEH U OTTHCKA MeYaTH, a TaKxke, B ciaydae
HeoOxonuMocTH 3asiBJIeHHE 00 YCTaHOBJIEHMHM KOJIMYECTBA M COCTaBa MOAMMCEH Ha
pacniopsokerne Cueramu Kimenra mo ¢gopMe W MHBIE yCTAaHOBJICHHbIE BaHKOM JOKYMEHTHI,
HEOOXOUMBbIE JJIs TPUHSITUS KAPTOUKH.

5.3.9. uckIroueH.

5.3.10. 3abnmokupoBarh goctyn B cucremy «METIB Business Online» ¢ MomeHTa
nonyuenus: bankom cBenennii o cmeHe SIM-kapter KimmenTa/Ymomnomodennoro mma Kinrenra
(B TOM 4YMmcIe, MOCPEICTBOM IIPOrPaMMHO-TEXHUYECKOTO0 KOMIUIeKca baHka ¢ Mcmonb30BaHHEM
CBEJICHUH, MOJIy4aeMbIX OT C€TH MOOUJILHOTO OIepaTopa), B eJsAX 3alUThl IEHEKHBIX CPEICTB
Knuenra, ero mepcoHANbHBIX JaHHBIX U COXpaHEHHUs OAHKOBCKOW TailiHbL. Pa3z0mokupoBka
noctymna B cuctemy «METIB Business Online» ocymiecTBisieTcss Ha OCHOBAaHUU:

5.3.10.1. nmunoro oOpamenus Knuenta B oduc banka c mnocnenyromel (mocne
unentudukanmu Kinrenra/YnonaomoueHHoro ymna Knnenra) perucrparnmeid HoBoit SIM-kapTs
(yaukanpHoro Homepa SIM-kaptei: IMSI) B mporpamMMHO-TEeXHHYECKOM KOMILUIeKce baHka.
Corpynauk banka, mpoBoas mponenypy HWACHTU(QUKAIMH, BIIPaBe 3alpaiinBarh JFO0YI0
uH(popMauio u nanueie y Kimenra B nensax uaentudukanuu Knuenra.

5.3.11. ocymecTBasATh KOHTpOJIb cMeHBl SIM-kapTel KnmenTa/YmomHoModeHHOTO M1
Knuenta mo Homepy, wucmonblyemoMmy KiueHToM/YmomHOMOueHHBIM JMiioM Kiwmenta mist
ayrentudukaruu B cucreme «METIB Business Online», u, B ciydae BBISABICHHS TaKHUX
¢axTOB, MprOCTaHABIMBATh NpefocTaBienue nocryna B cuctemy «METIB Business Online» 1o
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noaTBepxkaeHuss Kinuentom cmenbl SIM-kapTel B HOpsAKEe, yCTaHOBIEHHOM JloroBopom
KOMIUIEKCHOTO OOCITYKMBAaHUS U MIPHIIOKECHUSIMHI K HEMY.

5.3.12. mnposepsaTh ¢dakT BrageHus KineHToMm/YmolHOMOYeHHBIM JuiioM Kimenta
3aperucTpupoBaHHBIM HOMEPOM TeedoHa. B ciyyae BhISBICHHS NPU3HAKOB MPUHAICKHOCTH
3aperucTpupoBaHHOTO HOMepa TeleoHa TPEeTbeMy JIMIY MM HWHOTO  OTYYKICHHUS
3aperucTpupoBaHHOTO HoMepa TenedoHa, banHk wumeer mpaBo oTkazarb KimneHty B
WCITOJIb30BAaHUU YKa3aHHOTO HoMmepa TenedoHa s ayreHtudukanumu B cucreme «METIB
Business Onliney /OTKII0YUTE HOMED Teae(POHA OT YCAYTH CMC-HH(POPMHPOBAHHMS.

5.3.13. B cmywae BbIIBICHHS ~ (akTOoB, yKa3zaHHBIX B I 5311, wm
5.3.14, mpuocranaBnuBark goctyn B cucremy «METIB Business Online» ¢ ucnonb3oBaHueM
yka3zaHHoro Homepa tenedona Kinuenrta no moarsepxkiaenuss Knuentom cmensl SIM-kapTol B
HOpSJIKE, YCTAaHOBJIEHHOM J[0rOBOPOM KOMILIEKCHOTO OOCTYKUBaHUS U IPUIIOKEHUSIMU K HEMY.

5.3.14. bauk, ecnu uHoe He mpenycMoTrpeHo DexepanbHbiM 3akoHOM OT 07.08.2001 Ne
115-®3 «O npoTUBOACUCTBUY JieTaIU3aIluU (OTMBIBAHHUIO) TOXOOB, MOJYYCHHBIX MPECTYITHBIM
nyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3May, BIPAaBE OTKA3aTh B COBEPIUICHHH OMEpald, B TOM
YHCJIe B COBEPILEHUHU ONEpaluyd Ha OCHOBAaHUU pacnopsbkeHus KimeHra, mpu yciioBuu, 4To B
pe3ynbpTaTe pealu3aldyd MPaBU BHYTPEHHEro KOHTPOJS Yy COTPYAHUKOB baHka, BO3HHKaOT
NOJIO3PEHMSI, YTO Olepalusi COBEpLIACTCS B LEISAX Jeranu3anud (OTMbIBaHHUS) JOXO/0B,
MOJIYYEHHBIX IPECTYMHBIM MyTeM, WK (UHAHCUPOBAHUS TEPPOPU3MA.

VYBenomiieHrne 00 OTKa3e B COBEPLICHUM ONEpAllMU B CIy4yae HAJIUYMSI [1OJO03PEHMM, U4TO
omepainusi CoBepIIaeTcss B LENIX Jeraau3aiuuu  (OTMBIBaHMSI) JTOXOIOB, MOJNYyYEHHBIX
IPECTYNHBIM IyTeM, WM (PUHAHCHPOBAHHUS TEPPOPU3MA, HANPABISAETCS B CPOK HE IO3THEE
MSATU PabOYUX JTHEH CO THS MPHUHITHS TAKOTO PELIeHHsI C UCTIOIb30BaHHEM OJHOTO M3 CIIOCOOOB
CBsI3M, yKa3zaHHOTO B I1. 10.7. JloroBopa KOMIIEKCHOTO 0OCITyKUBaHUSI.

5.3.15. mpHOCTaHOBUTH 3aUMCICHHE JEHEKHBIX CpeAcTB Ha CueT MO OCHOBaHUSM,
npenycMoTpeHHbIM DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®3 "O HanmoHanbHOU
IJIaTeKHOM cucteme".

[Ipucoeaunsisice k JloroBopy KOMILJIEKCHOTO 0OCiHykuBaHus, KiIMeHT oJHO3HaYHO
3asIBJISIET U 3aBEPSIET CBOE COIVIaCHE C YCIOBUSIMH, YCTAHOBIEHHBIMU HACTOSIIIMM ITYHKTOM.

5.3.16. bank BIIpaBe OTKa3aTh B 3a4MCIICHUH JICHE)KHBIX cpeicTB Ha CUeT B cliydae, eCiiu
omepanusi MO 3aYUCICHUIO JICHEeXKHBIX CpEICTB BbI3bIBaeT y banka comHeHus, nubo B
pe3ynbTare peanu3alud MpaBUl BHYTPEHHErO0 KOHTPOJIS Y COTpyAHMKOB baHka BO3HHKarOT
MOJIO3PEHMsSI, YTO OIEepalusl COBEpIIAeTCsl B LEISIX Jeranu3alud (OTMBIBAHHUS) TOXOJIOB,
MOJIyYEHHBIX MPECTYIHBIM ITyTEM, WM (UHAHCUPOBAHUS TEPPOPU3MA, a TAKXKE B CIIyyae OTKa3a
KnuenTa B mpenocTaBieHUU CBEICHUN WM JTOKYMEHTOB, 3alPOIIEHHBIX baHKOM B OTHOIIIEHUU
orepanuyu IO 3aUMCICHUIO JIEHEKHBIX CPEJCTB (MM B CIydyae HEMOJHOIO MPEeA0CTaBICHUS
3ampomieHHbIX  baHKOM  TOKYMEHTOB W  CBeleHHWi), orTka3a KimeHTa/equHOIMYHOTO
UCIIOJHUTENbHOTO opraHa KimeHta oOT yyacTuss BO BCTpeu€ C  YINOJIHOMOYEHHBIM
npezcraBuTenieM banka (B TOM ymcie, MOCPEICTBOM BUAECOCBSI3N).

baHk BmpaBe MPUOCTAHOBUTH HA CPOK, NPEIYCMOTPEHHBIM JEWCTBYIOIINM
3aKOHOJATEeIILCTBOM, 3a4HCIEHUE JEHEKHBIX cpeAcTB Ha CueT, MOCTYNUBIIMX W3 HWHBIX
KPEJMTHBIX OpraHu3allii, B ciydae BbISBICHUS baHkoMm B nesrenpHOcTH KiMeHTa MpU3HAKOB
COMHUTENBHBIX OMEPAlUi U CAETOK WK B CiIydae Hamu4usl y banka mogo3peHuid, 4To onepamus
[0 3a4MCIICHUIO JIEHEXHBIX CpPEJCTB CBA3aHa C Jeraau3auued (OTMBIBAHHEM) JOXOJOB,
MOyYEHHBIX MPECTYIHBIM ITyTeM, N GUHAHCHPOBAHUEM TEPPOPU3MA.

[Ipn Hammuuu HeoOXomumocTu (B ciydae orcyTrcTBus y banka uHdopmanmu u wim
JIOKYMEHTOB, MOJTBEPKIAIONINX MPABOMEPHOCTh OMEpallud WIH MPU HAUIUYUU TPU3HAKOB
COMHHUTEIIFHBIX OTEPAIfid U CIENOK) B IIEJISIX MpOBeAeHHs nMpoBepku KineHTa, B TOM 4ucie, HO
HE OrPaHWYMBAsICh, HA MPEAMET PEATLHOCTH JesTeNbHOCcTH KimeHta (B TOM yucie, HO HE
OTPaHUYMBAsCH, MPOBEPKU HAJIMUWS MPOU3BOACTBEHHBIX M TPYIOBBIX PECYpCOB Ha OKa3aHHE
yCIyT WM TMPOU3BOJCTBO/pean3alfio TOBAPOB, 3a KoTopble KilmeHTy mocTymuinu neHeKHbIe
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CpPeICTBa) W/WIM MCTOYHUKA MPOMCXOXKIEHUS JICHEXKHBIX CPEACTB [0 3aYUCICHUS TaKHUX
neHexHbix cpeact Ha Cuer Knnenta bank Bopase:

- 3anpocuTh y Kirienra iro6ble JOKyMEHTHI 1 HH()OPMAIUIO;

-IpOBECTH  BCTpeuyy (B TOM 4YHCJIE€ C  HCIOJIb30BAHUEM  BHUJCOCBSI3H) C
KnuenTom/eIMHONUYHBIM  HUCIIOJIHUTENBHBIM OpraHoM KimeHTa A MOJNy4eHHs YCTHBIX
MOSICHEHUH OTHOCHTEIBHO UCTOYHMKA TocTynmuBIIMX B bank st KimeHnTa neHeKHBIX CPEICTB,
XapakTepa orepaly 1 MpoYrX CBEJCHUN OTHOCUTEIBHO ONEPALUU 110 3a4UCIICHUIO IEHEKHBIX
cpenctB Ha CUer.

B cnyuae otka3za banka B 3auncienuu aeHexHbIXx cpeactB Ha Cuer KimenTa, neHexHbIE
cpelncTBa BO3BpalaloTcsi BaHKOM OTHpaBUTENI0 B CPOK, MPETyCMOTPEHHBIN EHCTBYIOIIUM
3aKOHOZATEIbCTBOM.

5.3.17. ocymectBasate (HoTo, BUACO H aynuo (UKCAUUI0  B3aUMOJCHCTBHS
Knuenra/Ynoanomouennoro nuna Kirenra ¢ bankoM, B TOM 4yucliie, HO HE OrpaHUYMBAsICh, HA
BcTpeuax Komenta/YmnomHomoueHHOTO Juna KiueHTa ¢ yHOJTHOMOYEHHBIMH COTPYIHHKAMHU
banka, npu obpamenun Knuenra/Ynoanomouennoro snuna Knuenta mo tenedponam banka,
pasmenieHHbiM Ha Caifte banka, B 1ensx, B TOM 4YHCJE, HO HE OTPAHUYUBAACH, KOHTPOJIS
KadecTBa oOciyxuBaHus KnnentoB corpynuukamu banka, ¢ukcanuu obOpamenuii Kinrenros B
baHk 1O CHOpHBIM W/WIIM MPETCH3UOHHBIM BOMpocaM, obecrieueHust Oe3omacHOCTH baHka u
neHexxHbIX cpencTB KnnentoB banka u mpecedeHus MOMbITOK MOTYYeHHs JOCTYIa K CPeICTBAM
yrpaierus Caerom/Cueramu KilmeHTa MOIIEHHUYIECKUM ITyTEM, a TaKXKe JIJISl TPEIOCTABICHUS
KnuenTom ¢ ucnonp30BaHHEM BUACOCBS3U CBEACHUI/TIOSICHEHU BaHKy OTHOCHTENBHO KaKOM-
nubo omepauuu wuiau caenku Kimenta, B TOM 4YHcClie Omepalud IO 3a4MCICHUIO0 JCHEKHBIX
cpenctB Ha Cuer Knuenrta. bank BmpaBe XpaHHUTh MoiydyeHHbIe (OTO, BHAECO U ayaHo
Marepuasibl HE MeHee 5 JeT ¢ Jarhl OKoH4YaHMs oOciyxuBaHus Kimenrta. bank He Bmpase
pacmlpoCTpaHATh M pa3Meliarb B OTKPHITOM Joctymne ¢GoTo, BHUACO U ayiuo MaTepUabl,
conmepkamue (Qukcanuo B3aumojaencTBus Knumenta/YnonHomouenHoro nuna KiueHta ¢
bankom 0e3 mpsiMoro muckMeHHOro coriacusi Knmenta Ha Takue neiictBus. bank BmpaBse
WCIIONIb30BaTh ()OTO, BHJIEO W ayAHO Marepuajbl coaepKaime (PUKCaluio B3aUMOJIECHCTBHS
Knuenra/Ynonnomouennoro nuna Knuenta ¢ baHkoM B KayecTBe J0Ka3aTelnbCTB B CyAE B
ciy4ae cyfaeOHoro pa3ouparenbcTBa r00oro cropa ¢ KinuenToMm, a Takxke mpenocTaBiiaTh GoTo,
BUJIEO U ay[0 MaTepUabl IPABOOXPAHUTEIHHBIM OPraHaM 0 UX MOTUBUPOBAHHOMY 3aIlpocy U
WCKIIFOUYMTEIBHO B CiIydae Haluuusi o0si3aHHOCTH baHka mpenocTaBuUTh Takue MaTepualibl B
COOTBETCTBUHM C JCUCTBYIOIIUM 3aKOHOAATenbcTBOM Poccuiickoii denepanuu, a Takxke IO
TpeboBaHMIO/3anpocy cyaa (MpU yCIOBUHM, YTO baHKOM ocymiecTBisiiack (poTo, BUACO WU
ayauo ¢uKcalus COOTBETCTBYIOIIETO B3aUMOJCHCTBUS, U baHK, HA MOMEHT COOTBETCTBYIOIIETO
3ampoca, He YHHUTOXHI uX). PoTo, BHACO W ayguoMarepHasbl, CO3JaHHbIC HAa OCHOBAHHUU
JAHHOTO ITYHKTA, MPeIHa3HaYeHbl UCKIIOYUTEIHHO 7l BHYTPEHHETO Toab30BaHus baHka, 1 He
npenocrapisores Knuenty/ YnomHomouenHomy nuny Knuenra. Kiument, npucoenusssce k
YCIOBUSIM UM TOJOKEHHUsIM J[oroBopa KOMIUIEKCHOTO OOCTY)XKUBaHUS, TOJHOCTBIO U
0€30TOBOPOYHO COTIIAMIACTCS C MOJIOKEHUSIMU HACTOSIIETO MYHKTA.

5.3.18. B OOHOCTOpPOHHEM TIOpSJKE yCTaHABIMBATh TMepeueHb HWH(OpPMALUU,
npenoctapisieMoit bankom KnnenTty Ha ocHoBannu KogoBoro ciioBa.

5.3.19. mpenoctaBnare uHpopMamioo o ¢akre 3akiodeHus JloroBopa KOMIUIEKCHOTO
obcmyxxkuBanus ¢ KnreHTom u nare ero 3akimtodeHus: areHty banka, mpusnekmemy Knuenrta Ha
obcnyxuBanue B bank. Ilpucoenunsisice k JloroBopy KOMIUIEKCHOTO oOchmykuBaHusi, KineHt
OJTHO3HAYHO JAaeT CBOE COIlacMe Ha MPEAOCTAaBJICHHE BBINICYKa3aHHONW HMH(POPMAIUUA areHTy
banka.

5.3.20. B caywae HempenocTaBicHUs KimeHTOM 3ampammnBaeMoOld B COOTBETCTBUHU C
nyHktoM 5.2.10 uHpopmanuu, a Takke B HMHBIX CIIy4asX, YCTaHOBJICHHBIX DenepalbHBIM
3akoHOM oT 28.06.2014 N 173-®3 "O06 0cOOEHHOCTSIX OCYIIECTBICHUS (PMHAHCOBBIX ONEparui
C MHOCTPAHHBIMH Tpa)KJIaHaMU U IOPUIWYSCKUMHU JTUIIAaMH, O BHECEHUHU M3MeHeHuid B Komekc
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Poccuiickoii  @enepani 00  aAMUHHCTPATHBHBIX  IPABOHAPYILIEHUAX W  [PU3HAHUU
YTPaTUBIINMU CUJTY OTJCIBHBIX MOJIOKEHUN 3aKOHO/IaTeIbHBIX akTOB Poccutickont denepanmu',
oTkazarb KimeHTy B coBepllleHUH orepalnuii, ¥ (MiIH) paCTOPrHYTh B OAHOCTOPOHHEM MOPSIKE
JloroBOp KOMIUIEKCHOTO OOCIY)KMBaHHs, yBeIOMHB 00 3ToM KimeHTa He mO3qHEE OIHOTO
pabouero JHd, CIEIYIOIIEro 3a JHEM MPUHATHS PEIICHUS.

5.3.21. ycraHaBnuBaTh OTpaHUYECHUs Ha OKa3aHue YCIyr, JlONMOJTHUTENBbHBIX CEPBHUCOB
IpU OTCYTCTBUM TEXHUYECKOW BO3MOXKHOCTHM, HAJIMYWKM OCHOBAHUW MOJO3PEBATH JOCTYII
HEYIOJHOMOUYEHHBIX JuIl K JInynomy kabunery Kimenta B cucreme ««METIB Business
Online», Cueram KimeHnra, wnu kK wHOW WHGOPMAIMUA TO3BOJIAIONICH MOJYYUTHh AOCTYI K
JIeHeXKHBIM cpencTBaM KilneHnrta, a Takke B MHBIX CIy4asix, MPEAYCMOTPEHHBIX JIEUCTBYIOLIUM
3akoHoAarenbcTBOM Poccuiickoit @eneparuu u/mmu J[oroBopoM KOMITJIEKCHOTO 00CTYKHUBAHHUS.

5.3.22. OGnokupoBarh JAeWcTBUE ompeneneHHod KoproparnBHOW OaHKOBCKOW KapThl
(kapT), MpUHATH pernieHue o0 u3bATHU KopnopaTuBHOW KapThl (KapT), oTkazarb KiMeHTy B
npoBefeHur onepauuid 1o CueTy Uid  OCYIIECTBIEHMSI pacue€ToB C HCIIOJIb30BaHUEM
KOPIOPATUBHBIX KapT, B CIydasX, MpeaycMoTpeHHbIX [IpaBuiiaMu ocyiiecTBIeHUs pacyeToB 1o
omepanusiM C HUCIOJb30BaHWEM KoproparuBHbIX ©OaHkoBckux kapt B I[IAO AKbB
«MerammuaBectoank» (ITpunoxerne Ne 2 k JIoroBopy KOMIUIEKCHOTO 00CTY)KHBAHHUA).

5.3.23. mpuocranaBimmBath oOcmyxuBanue Kimenta B cucreme «METIB Business
Online» B mopsiike U B chydasix, MPEIyCMOTPEHHbIX PermameHTOM OOMeHa SIEeKTPOHHBIMU
JIOKyMEHTaMH.

5.3.24. B cnyuyae HempenocrtaBieHus Knmentom 3ampammBaemoil mHpopmanuu bank
BIIPaBE MHCIIOJIb30BAaTh BCE MEphlI, IPEIYCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu, B ToM uyucie denepanbabiM 3akoHOM OoT 07.08.2001 Nell5-d3 «O
MIPOTUBOACHCTBUM JIeTalu3alii (OTMBIBAHUIO) JOXOAOB, MOJYYCHHBIX MPECTYIHBIM MYTEM, U
(bUHAHCHUPOBAHHUIO TEPPOPHUIMAY.

5.3.25. otka3are KimeHty B ipoBeieHNH orepanwii o CueTy B CISIYIONINX CITyJasX:

- bank He wuMeeT BO3MOXXHOCTH WCIIONHUTH oO0s3aTenscTBa 1o JloroBopy
KOMIIJIEKCHOTO 00CIy>KuBaHus B cBA3U ¢ CaHKUMSAMHU, B TOM YHCJIE, HO HE OTPaHUYUBASCH, IPU
3aKpeITHM baHKy KOppECTOHAEHTCKUX CUETOB, P OTCYTCTBHUM BO3MOXXHOCTH BBIIIOJIHEHUS
bankoM nepeBojia B BaJlOTE pAacOpsKEHUS IPU HaIU4UK Y baHka SIBHBIX OCHOBaHUII Mojararh,
YTO CYHIECTBYIOT PUCKH, CBSA3aHHBIE C HE MOCTYIUICHHEM JCHEXHBIX CPEACTB B MHOCTPAHHOM
BaJIIOTE Ha cueTa MOoJydaresiei, OTKPhITbIE B IPYTMX KPEIUTHBIX OpraHu3alusx/ HHOCTPaHHbBIX
OaHkax, B TOM  4YHCII€ pUCKH  ONOKUPOBaHUS  (3aMOpPaXKHUBAHUS)  JICHEKHBIX
CPEICTB/IIPUOCTAHOBIIEHUS NEPEBOJIa JIEHEKHBIX CPEICTB/ HEBOZMOXKHOCTH BO3Bpara Ijiarexa
(eHeXXHBIX CpeACTB) / BO3MOXKHOTO JaNbHEUIIEro CIHUCAaHUs JACHEXKHBIX CpPEICTB Ha
CHEIHAJIbHBIN CUET PEeryasiTOPHOTO OpraHa MHOCTPAHHOI'O TOCYy/IapCcTBa/col03a rocylapcTB, MO
MPUYMHE BBEJICHUSI MHOCTPAHHBIM TOCYIapCTBOM WJIM COKO3aMH MHOCTPAHHBIX TOCYIAPCTB, WIN
MEXIyHapOIHBIMH OpraHM3alMsIMU B OTHOLIEHUHM baHka uin OaHKa-mocpeaHHKa, Wik OaHKa-
KOppECTIOHJIeHTa, WM OaHKa-Tolydyarensi, WIM B OTHOIIEHWUU Bcel (PMHAHCOBOH CHUCTEMBI
Poccuiickoit @enepannu (B T.4. B OTHOIIEHWU BCEX KPEIUTHBIX OpPraHMU3allMi, CO3JaHHBIX B
COOTBETCTBHUHM C 3aKOHOAATeNhCTBOM P®), WIM B OTHONICHUW TMONydYaTeNs JEHEKHBIX
cpenctB/KnuenTa, m00bIX, B T.4. SKOHOMHUYECKUX, (DUHAHCOBBIX W/WIIM TOPTOBBIX CAHKIUH,
aMOapro, W/WiaM MO MPHUYMHE 3aKPBITUsS baHKy KOPPECHOHIEHTCKUX CYETOB B HMHOCTPAHHOM
BaJIlOTe, OTKJIIOUeHUs baHka, OaHKa-KOppPECIOHIeHTa, OaHKa-TIOCpeIHUKa, WM OaHKa-
noJryyarensi OT MEeKIYHapOIHBIX CUCTEM Iepenadyn (PMHAHCOBBIX COOOIICHUN MEXIy OaHKaMH,
B T.4. oT cuctembl SWIFT (CBU®T), no npuynHe BBEACHUSI MHBIX OTPAHUYUTENBHBIX MEp,
au00 MpY HAIUYUHM MOTEHIMAILHOTO PHUCKA, W3BECTHOTO banky o BBeneHuu CaHKUWN W/Win
WHBIX OTPAHUYUTENBHBIX MEP B OyaylleMm,;

- ucnonHenue bankoMm o00s3aTenbCTB MO J{0rOBOpY KOMIUIEKCHOTO OOCITYKHBaHHS
MOXKET IpuUBECTH K HapymeHuto CaHkiui M (WinM) K TOMy, 4TO baHK MOXeT cTaTh JUIIOM,
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NOANAMAIOIINM TOA MX JeWcTBHe, W (WIM) MOXET TIOBJIeYb IpuBiIeUYeHHe baHka K
OTBETCTBEHHOCTHU M NMPUMEHEHHe K banky mep Bo3aeicTBus B cBsi3u ¢ CaHKIUSAMH;

- B oTHOIIeHNU KimenTta unm ero apuanpoBaHHBIX JIHI BBeIeHb! CaHKINH;

- HapymeHnue KimeHTOM 00s3aTenbCcTB, MPEIYCMOTPEHHBIX NyHKTOM 5.2.17.

JloroBopa KOMIUIEKCHOTO OOCITY>KUBaHHSI.

5.3.26. mpu ycTaHOBIEHMHM OAaHKOM — KOppECIOHAEHTOM baHka, B TOM 4HCIe
MHOCTPAaHHOW OpraHu3alyeil/HaAMOHAIBHBIM ~MHOCTPAHHBIM ~OaHKOM, OTpaHUYCHHH Ha
UCTIOJIb30BaHKE JICHEKHBIX CPEJCTB, HAXOMAIINXCSA Ha KOPPECIIOHIEHTCKOM cueTe banka, B ToM
YHucIe MpPU HEHCIOIHEHHHM pacropspkeHuid baHka 1O KOPPECIOHASHTCKOMY CYETy II0
He3aBuCAIUM OT banka mpuumHaM, baHk BIpaBe OrpaHHYUTH ONEPALUU IO 3aUUCICHUIO
JeHeXHBIX cpenctB Ha Cuera KiMeHTOB M (WiM) CHUCAHUIO JEHEXKHBIX cpencTB co CueToB
KnuentoB B pasmepe, paBHOM CyMMe, Ha KOTOPYIO HAaJOXEHBl OTrpaHHYEHHsS IO
KOPPECTIOHICHTCKOMY cueTy baHka.

5.3.27. ¢ menp0 peanm3alMy IpaBa, MPETyCMOTPEHHOro myHKToM 5.3.26. JloroBopa
KOMILJIEKCHOTO OOCITY)KHBaHHS, ONPEICIUTh MPOLEHT 3a0J0KUPOBAHHBIX JICHE)KHBIX CPEICTB Ha
BCEX CUYETAaX/KOPPECHOHJCHTCKUX cueTax baHka oT 00mIero Koim4ecTBa IEHEKHBIX CPEJCTB Ha
BCEX CUETAaX/KOPPECIOHJCHTCKUX cYeTax baHkKa M OrpaHHYMTH ONEpalH IO CHHCAHUIO
JIeHeXHBIX cpeactB mo Cueram Bcex KIMEHTOB B COOTBETCTBYIONICH BaliOTe B pazMepe
YKa3aHHOTO MTPOIIEHTa OT CYMMBI OCTaTKa JICHE)KHBIX CPENICTB Ha Kax oM Cuere.

5.4. BaHk o0s3aH:

5.4.1. ocymectBiuath obOcmyxuBanue KimeHTa, pyKOBOACTBYSCh TNpaBWIaAMH U
TpeOOBaHUSIMU, YCTAHOBJICHHBIMH JIEHCTBYIOIIUM 3aKOHOAaTeIbCTBOM Poccuiickoit deneparun,
HOpMaTUBHBIMU akTamMu banka Poccuu, BHYTpEeHHUMH perlaMeHTaMHu, IpaBUJIaMH,
UHCTPYKIMsAMU baHka, a Takke MNoJokeHusMH J[oroBopa KOMILIEKCHOTO OOCITYKMBAaHUS U
NpWIOKEHU K Hemy, a KimeHT 00s13aH ortaunBare yciiyru banka B pasMepe, yCTaHOBIEHHOM
Tapucdamu banka u B mopsiike, ycTaHOBIEHHOM J[OrOBOpOM KOMIIJIEKCHOTO OOCITY>KUBaHUS H
MPUIOKECHUSIMHU K HEMY.

5.4.2. crporo cobOmofaTh TaiHy cyeTa, BKJIaaa (nemno3uTa), OAaHKOBCKYI TalHy U
packpbeiBath uHGpoOpManuio o KiueHTte TOMBRKO B CiIy4asx, MOPSIMO MPEAyCMOTPEHHBIX
JEUCTBYIOIIUM 3aKkoHoJarenbcTBOM Poccuiickonn @Penepauuu u  J[oroBopoM KOMILIEKCHOTO
00CITy)KUBaHUS.

5.4.3. mpUMEHUTHh MEpHI MO 3aMOPaKUBAHUIO (OIOKMPOBAHMIO) JACHEKHBIX CPEICTB WU
WHOTO UMYIIECTBA TOocjie BKIoueHus KimeHTa B mepedeHb HOKCTPEMHUCTOB, TEPEUHU
OpraHm3anii 1 (QU3NYECKUX IHI], CBSI3aHHBIX C TEPPOPU3MOM MM C PacCHpOCTpaHEHHEM
OPY)KHsSI MAacCOBOTO YHHMUYTOXKEHHS, COCTaBIIIEMbIE B COOTBETCTBMHU ¢ pemeHusmMu CoBeTa
6e3omacuoct OOH, mpu HaNWYUU PElIeHUs MEKBEIOMCTBEHHOTO KOOPIUHAIIMOHHOTO OpPraHa,
OCYIIECTBIAIONIETO (PYHKIIMHM MO MPOTHUBOJACHCTBUIO (PMHAHCHPOBAHUIO TEPpPOpU3MaA, B CPOKH,
YCTAHOBJICHHbBIE JIEHCTBYIOLIUM 3aKOHO/IATEIbCTBOM.

5.4.4. MpUOCTAaHOBUTH OTEPAIIUH, 33 UCKITIOUEHHUEM OIepaIuii 1Mo 3a4MCICHUIO JICHEKHBIX
cpencts, nmoctynuBmux Ha Cuet, Ha 5 (Ilams) pabouynx THEH cO AHS, KOTIA PacCIOpsKEHUE
Knuenra o ee oCyIecTBICHUH JTOJDKHO OBITH BBITIOJIHEHO, B COOTBETCTBUHU C JCHCTBYIOIIMM
3akoHozarenbcTBOM Poccutickor denepannu.

5.5. Knmnent npu ucnonp3oBanuu JInunoro kabunera « METIB Business Online» o6s3yeTcs
HE pa3MelIarh JIOKHYI0, BBOIAIIYIO B 3a0NMyKICHHE, YHUUMKUTEIbHYIO U OCKOPOUTEIHHYIO
HH(pOpMaIHIO.

5.6. CtopoHBI 00SI3yIOTCS COXPaHATh KOH(UIEHIIMAIBHOCTh CONEPKaHUs INEKTPOHHOTO
nokymeHnTa, CpenctB ayrentudukanuu, Kiroueir OI1, a taxxke mro0oi npyroil mHbOpMaIum,
craBuied u3BecTHoM CropoHam B 1mpouecce 3akiroueHuss JloroBopa KOMIUIEKCHOTO
00CIyKMBaHUs U B XOJIE€ €r0 MCIOJIHEHNUS, 32 UCKIIIOUEHUEM CIy4yaeB 0053aTeIbHOTO PACKPBITHS
UH(OPMAIIUN B COOTBETCTBUH C TPeOOBAaHUAMHM JCHCTBYIOLIETO 3aKOHOAaTeIbecTBa Poccuiickoii
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®denepanuun, npegocravieHns bankom uHbopmanuu [lapTHepam banka B 1eNsIX MOAKITIOYCHUS
Knuenty u paboTel JIONMOTHUTENBHBIX CEPBUCOB, MPEIOCTABICHUS HHPOPMAIMH areHTam
banka, ocymiectBisiomumM npusjicucHue KimrmeHToB Ha 00CTy)KUBaHUE.

5.7. CtopoHbI 00IaJAI0T UHBIMH MIPABAMH U HECYT WHBIC 00S3aHHOCTH, MPEIyCMOTPEHHBIE
JIEUCTBYIOIIUM 3aKOHO/aTenbcTBOM Poccuiickoit deneparnu.

IJIABA 6. OTBETCTBEHHOCTH CTOPOH. IPETEH3UOHHBIN
HOPAAOK PASPEIIEHUA CITOPOB

6.1. CropoHBl HeECyT OTBETCTBEHHOCTh 33 HCHCIIOJIHCHHE WU HEHaJIeKalee
UCIIOJTHEHHE O00sI3aTeNbCTB, YCTAHOBJICHHBIX JIOTOBOPOM KOMIIJIEKCHOTO OOCTYXHBaHHUS U
MPUJIOKEHU K HEMY, B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii
Oenepanuu, ycnoBusiMu J{oroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS U IPUIIOKECHHUM K HEMY.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOou B paboTe mouThl, IHTepHETa, CETCH CBS3HU
Wi 000pyIOBaHUs, BO3HUKIINE HE MO BUHE baHka, MOBIEKIINEe 3a cOO0H MpPUOCTaHOBICHUE
obciyxuBanus Kinuenra B pamkax cucrembl «METIB Business Online» Ha ycioBusix Jloroopa
KOMITJIEKCHOTO OOCTY)XKMBaHMsSI M TPWIOKEHUN K HeMmy. baHk Takke OCBOOOXKZAeTcs OT
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIIy4ae TEXHUYCCKUX COOEB (OTKIIOYCHHE/TIOBPEKICHUE
AIIEKTPONUTAHUS U CETeH CBSA3H, OO, HEUCIIPABHOCTU UM OTKAa3 MPOrpaMMHOI0 0OecredeHus,
B TOM 4YHCJE B TOM YHCIIE NMPOTPAMMHOIO OOECIIEUEHHUS] MPOLECCHHTOBOTO LEHTpa M 0a3bl
naHHbIx banka, TexHuyeckue cOOM B IUIATEKHBIX CHCTEMax), a TaKKe B MHBIX CHUTYalMSX,
HAXOIAIIMXCS BHE cdepbl KOHTpois baHka, MOBIEKIHMX 3a CO0OW HEBBITOJNHEHUE baHKOM
ycnoBuit JloroBopa KOMIUIEKCHOTO OOCITYKUBAaHUS U IPUIIOKEHHUH K HEMY.

6.3. baHk He HeceT OTBETCTBEHHOCTH, €CIH Jr00as WHpOpMaIus, OIyOIMKOBaHHAS
bankom B yctaHoBieHHOM J[OroBOpOM KOMIUIEKCHOTO OOCHTY>KMBaHUSI TOPSAKE U CPOKH, HE
OblTa MoJTydeHa W/Wii u3y4deHa W/WiIu HelpaBmIbHO oHsATa KiueHtom.

6.4. OrtBercrtBeHHOCTh banka mepen KimenTtoM orpaHuuuBaeTcs AOKYMEHTAIbHO
MOJITBEPKACHHBIM YIIEpOOM, BO3HUKIIUM Yy KilneHTa B pe3ylbTare HEmpaBOMEPHBIX JEUCTBHUI
win OesneiicTBust baHka, neiicTByroIero mpeaHaMepeHHO UM C Tpy0oil HEOCTOPOKHOCTHIO.
baHnk He HeceT OTBETCTBEHHOCTh 3a MPUYMHEHHWE KOCBEHHO, MOOOYHO WJIM CIIy4ailHO
BO3HUKIIUX YOBITKOB W/WIH yiiepOa (BKJIIOUYasi yIyIIEHHYIO BBITONY), Aaxke ecinu KinueHT Obin
yBegomMiieH 00 aTom bankowm.

6.5. Kinuent Hecer nepen bankom 0TBETCTBEHHOCTH 3a IPUYMHEHHBIN YIIEpO M pacXo/ibl
banka, BO3HUKIIME B pe3yinbrare HapyumeHus Kimenrom ycnoBuil J[oroBopa KOMILJIEKCHOTO
oOCHyXKMBaHUSI W TPUIOKEHUH K HEMY, 3aKOHOJATEIbHBIX WJIM HOPMATUBHBIX AaKTOB, U
00s13yeTCs 10 IPEIBIBICHUH COOTBETCTBYIOIIETO TPeOOBAaHUS BO3MECTUTh baHKy MpUYMHEHHbBIE
YOBITKH B TOJHOM OObeMe B TeueHue /4 (Yemwvipraoyamu) KaleHAAPHBIX THEH C MOMEHTa
MpeabsBICHUs] Takoro TpeboBanus. [Ipu HeynoBneTBOpeHHH Takoro TpeboBaHuss baHk Bmpase
B3BICKaTh CYMMY MTPHYMHEHHBIX YOBITKOB B CyIcOHOM MOPSIZIKE.

6.6. Bce cmopbl m pasHomiacuss Mexay bankom u KiueHTOM pemrarorcs myTem
neperoBopoB. [Ipu HenoctuxeHun CTOpOHAMH B3aMMOINPUEMIIEMOTO PEIICHHUS, CIIOP MOMJIEKUT
paspenieHu0 B ApOuTpa)kHOM cyne TI. MoOCKBBI mpu ycioBuu cobmonaeruss CropoHamu
MPETEH3UOHHOTO MOPsIKa pa3pelieHus cropa.

6.7. B cmydae Bo3HuKHOBeHHWs1 y KimeHTa BO3paK€HHWIA WM CIOPHBIX CHTYyallui
(MHIIUJIEHTOB) B TIpollecce oOCIykuBaHUs, KIUeHT BmpaBe MpeabsBUTh baHKy MPETEH3UIO B
[TucemenHoit popme (Ha OyMaKHOM HOCHTENe WM B ¢dopMe DJIEKTPOHHOTO TOKYMEHTa) B
teueHne 10 (Jecsmu) xaneHmaapHbIX JHEH ¢ MOMEHTa BO3HHKHOBEHHUsS CIOpHOW cutyaruu. K
MPETeH3UH MPUKIAIBIBAIOTCS JOKYMEHTBI, MOJATBEpKIAaronire 00OCHOBAHHOCTH 3asBIISIEMBIX
JIOBOJIOB.
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6.8. bank paccMarpuBaeT TpETEH3UIO, MOCTynuBIIyl0 oT Kimenra, B Tedenue 15
(ITasmnaoyamu) paboynx aHEH C MOMEHTa €€ MOJYYCHHUs, eClu OoJjiee JUIUTEIBbHBIA CPOK HE
YCTAHOBJICH JICMCTBYIOLIUM 3aKOHOAATEILCTBOM Poccuiickoit @exnepariuu.

6.9. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIIECTBIICHHUE PACUETOB IO
Cuery, eciui omnepanuu MO0 KOPPECHOHJAEHTCKOMY cueTy baHka 3afepKuBaIOTCs B pe3ynbTare
nerictBuil / Oe3nelicTBuii banka Poccuu, ero mojpasiciieHHi, OIepaTopoB YCIyTr ILIATS:KHOM
UHQPACTPYKTYpbl, OAHKOB — KOPPECIOHACHTOB M HHBIX TPETbUX JHUI, 00eCleunBaIOIINX
COBEPILIEHHE ONepalnii 0 KOPPECIOHAECHTCKOMY cueTy baHka, B TOM 4muclie IpU BBEICHUU B
nerictBue Cankiuii B otHomieHun banka w/mnum Knuenra wim ero adduimpoBaHHBIX JIHII,
BBEJICHIH BPEMCHHBIX CICIHAIBHBIX PEKHMOB IEPEBOJOB JACHEKHBIX CPEICTB YKa3aHHBIMU B
HACTOSIIEM ITyHKTE JINLAMHU.

6.10. bank He HeceT OTBETCTBEHHOCTH BCJICIICTBHME HECAHKIIMOHUPOBAHHOTO JIOCTYMA K
Mob6unsHomy ycrpoiictBy Knuenta, Kmtouy OII, CpenctBam ayreHTHUKAIUU, YCTPOHCTBY
Pyroken OIIl m WX WCHIONB30BAHMIO TPETHUMHU JIMIIAMH, 32 pa3TIANICHHEC HHOOPMAIIHH,
cocTaBIAOIIel OaHKOBCKYIO TaitHy, mpu MHopmupoBanuu 06 onepanusax no CueTy Ha HOMepa
MOOMIBHBIX TeNedOHOB, aapeca SIIEKTPOHHOH IOYThI, MPEIOCTaBICHHBIX KimeHTOM IS
yKa3aHHBIX IIeJIed, B clydasx, Korna Takas MHQOpMalus cTana JOCTYITHA HEYMOJIHOMOYEHHBIM
aunaM He 1o BuHE baHKa, a Takke 3a HemollydeHue/ HeCBOeBpeMeHHOe rnoydeHne Kimenrom
YBEIOMIICHUH, HampaBieHHbIX BaHKOM B yCTaHOBIEHHOM Mopsiake 4epe3 JInynblii kaOHHET
KiuenTa B cucreme «METIB Business Onliney.

6.11. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBUS HUCIHOJIHEHHS MOpPy4YEHUH,
BBIJIJAHHBIX HEYIOJIHOMOUYEHHBIMU JIMIIAMH, B TE€X CJIy4yasx, KOrjJa C MCIOJb30BaHHEM
MPEeIyCMOTPEHHBIX Tporenyp baHk He Mor ycTaHOBUTH (DakTa BbIIAUU PACHOPSIKEHUS
HEYIOJTHOMOYECHHBIMHU JIUI[AMHU.

6.12. bank He HeceT OTBETCTBEHHOCTH B Cy4yae MCMOIb30BaHus KimeHtoM /uist 1ocTymna
B JInunsiii kabunet Kinenta B cucreme «METIB Business Online» MoOUIBHBIX yCTPONCTB U
KOMIIBIOTEPOB, HAa KOTOPBIX YCTAHOBJIEHO M MCHOJB3YETCS HEIMIIEH3UOHHOE MPOrpaMMHOE
obecrieueHne W/WIM yCTapeBlllee MPOTPaMMHOE OOecliedeHue, B TOM 4YHCJIEe, HO He
OTPaHHYUBASACH:

- HCIIONB3yeTCs ornepannonHas cuctema I0S HuXe MpeanociaeaHeil peann30BaHHON
o(UIMAILHON BepCcuu,

- HCIIOJIB3YETCs OnepaoHHas cucrema Android Hike MpenocieHei peaTn30BaHHOM
oUIAIBHON BepCUu;

- YCTPOWCTBO MOJABEPTHYTO KAKUM-TTHOO CUCTEMHBIM MOAM(UKAIMAM (HalpUMEp, HO HE
orpannumBasich, Jailbreak), Ha ycTpoiicTBe He MOAMEPKHUBACTCA H3OJSIUS BbIMTOJHIEMBIX
porpaMM, Ha yCTPONCTBE BKIIFOUEH pexxuM cymeproib3oBarens (ROOT);

- nopkmouenne k cucreMe «METIB Business Online» ocymiecTBiusieTcs uepes
HEJIOBEpEHHBIC PrOXY cepBepa, OTKpbIThie Wifi ceTu;

- Ha YyCTpOMCTBax HCHONB3yIOTCs Opaysepbl (Microsoft Internet Explorer, Microsoft
EDGE, Mozilla, Chrome, Safari) ¢ ycranoBineHHbIME HEO(DHUIIHATBHBIMU TUIATHHAMM;

- Ha YCTpPOWCTBaX HE YCTAaHOBIEHO U He paboTaeT aHTUBUPYCHOE MPOrpPaMMHOE
obecrieueHre ¢ OEHCTBYIOLIEH JTUIEH3UeH U OOHOBJIEHHBIMHU (aKTyaJbHBIMU) Oa3aMH JaHHBIX
BHUPYCOB M BPEIOHOCHBIX MPOTPaMM,

bank He HeceT OTBETCTBEHHOCTH 3a yuiep0 M YObITKM, npuuyuHeHHble KineHTty
BO3MOXKHBIM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM HEYIOJIHOMOYCHHBIMU JUIaMd B JIM4HBII
kabmHer Kmmenta B cucreme «METIB Business Online», 3a MOIICHHHYECKHE IEHCTBUS
TPETHhUX JHII B OTHOIIeHNH KIineHTa, B CBsI3U C BO3MOXKHON KOMITpOMETaIueil nHpopMauu u
nanubix Knrenra, Heooxogumeix utst noctyna B cuctemy « METIB Business Onliney.

6.13. B cnydae ecnu wucnonb3oBaHue KIMEHTOM CTOPOHHHMX, HE MPEIOCTABICHHBIX
bankoM, mporpaMMHBIX MPOAYKTOB, CPEACTB W OHJIAWH-CEPBHCOB B LEISAX TMOAKIIOYEHHS K
cucreme «METIB Business Online», coopa/monyuenus nannsix Knnenrta u3 cuctemsl «METIB
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Business Online», HampaBieHust 3anpocoB u 3amada B cucremy «METIB Business Onliney,
npuHecno yowsiTkn w/mnn ymepO banky, Knment o00s3yeTcssi MOTHOCTBIO W GE30rOBOPOYHO
BO3MECTUTh baHKy Jt00ble CBsI3aHHBIE C ITUM YOBITKM W/WIW yiepO, Kak MpsSMOM, Tak H
KOCBEHHBIH, @ TaKKe MOJHOCThIO BO3MECTUTh baHKy Bce yOBITKH, yiiepO, 3aTparhl B Cllydae
npenbsaBieHus K baHky TpeOoBaHMl/ mHpeanucaHuii/ HCKOB CO CTOPOHBI KOHTPOJIHUPYIOLIUX
TrOCYIlapCTBEHHBIX OPraHOB, B TOM 4MCJIe, HO HE OrpaHu4uBasch, banka Poccun, @enepanbHon
HanoroBoii cityx0bl, MuUHHCTEpCTBA BHYTPEHHUX JI€JI, a TAKXKe B cllydae MpeabsiBieHus: banky
TpeOOBaHUl/ HCKOB CO CTOPOHBI TPETHUX JIULI.

6.14. KiueHT HeceT OTBETCTBEHHOCTh 33 HECAHKIMOHUPOBAHHBIN A0CTyn B JIMYHBIN
kabuHer Kimenta B Cucreme «METIB Business Online» B CBs3M ¢ HEOCYIIECTBICHUEM
NpuHyIuTeNIbHOTO 3akpbiTHs ceccuu B Cucreme «METIB Business Online» Ha ycTpoiicTBe
Knuenta W ocraBieHHMH YCTpoiicTBa 0€3 MNPUCMOTpPA, UYTO SBISETCA MOTEHIMAIBHON
BO3MO)KHOCTbIO THONydeHus noctyna B Jluunelii kabuner Kimenta B Cucreme «METIB
Business Online» TperbuMu Jinnamu. baHK HE HECET OTBETCTBEHHOCTH 3a JOCTYH TPETHHUMHU
munamu B Jluunelii kabuner Knmenrta B Cucteme B CBsi3u ¢ HemnpuHsATHeM KiueHToM Mmep
JOJUKHOM  OCMOTPUTENIBHOCTH TPH  UCIHOJB30BAaHUM KAaKUX-IMOO IMPOrpaMMHO-aIapaTHbIX
ycTpoiicTB it noctyna B JInunseiii kabunet Knunenra B Cucreme «METIB Business Onliney.

6.15. Kiment, npucoenuHuBmmiics K JlOroBopy KOMIIJIEKCHOTO —OOCITY)KUBaHUS
03HaKOMJIEH ¢ JIOrOBOpOM U CYIIECTBYIOIIMMH CIOCOOaMHM M3MEHEHUS 3aperucTpUpPOBAHHOTO
HoMepa tenedona, SIM-KkapThl, SEKTPOHHOH MOYTHL. B ciiydae ecnu B MOMEHT IMOJIHCAHUS
3asBeHuss o mpucoeAMHeHMH KIHMEeHT He OTKa3ajcsi OT MCIOJIb30BaHUS KaKOro-InOo U3
CIIOCOOOB HM3MEHEHHS 3aperucTpUpOBaHHOIO Homepa, SIM-kapTel, 3JIE€KTPOHHOHM TOYTHI, TO
KrnueHT HeceT Bce pUCKH, CBA3aHHbBIE C MCIOIB30BAaHUEM TOTO WJIM MHOTO CIOCO0a M3MEHEHUs
3apeructpupoBaHHOro Homepa, SIM-kapThl, S7MeKTpOHHON TO4THL, Bo3HHKIKE y Kimenra
NI0CJIE IOAMCAaHNs 3asBICHHS O IPUCOEINHEHUN.

6.16. KitueHT mocTaBiieH B M3BECTHOCTD U B TTOJTHOM MEpe 0CO3HAET, uTo rnepenada bankom
uHpopmarun o Cuerax 1o TenedoHy BiIe€YET PUCK HECAHKIIMOHMPOBAHHOTO JOCTYNA K TaKOW
uH(popMaMu TpeTbUX Jull. baHK He HeceT OTBETCTBEHHOCTH 3a HECAHKI[MOHHWPOBAHHBIM
JOCTYI TPEThHUX JIML, Ha3BaBIIMX paboTHUKY banka BepHoe KomoBoe cinoBo, k nHpopmanuu o
Cuerax Knuenta, nepenaBaemoit bankom mo renedony.

6.17. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE DJIEKTPOHHBIE JOKYMEHTHI, MOJANUCAHHbIE
VYnonHomoueHHbIM JuiioM KiueHTta, 3a HapylieHue TpeOOBaHUN TEXHUYECKOW 3allUThl
MoOHIIEHOTO YCTPOMCTBA.

6.18. KimeHT HeceT MONHYIO OTBETCTBEHHOCTh 3a JCWCTBHUS, COBEPIICHHBIE TPETHHUMHU
JMLIaMu, B cioydae nepenadu uM Kimenrom/YnonHomoueHHbIMU JuiiaMu Kiimenra MoOuibHbIX
ycrpoiict, Cpencts ayrenruduranmm, SMS-komos, Kiroueit D11, ux yrpatsl, BHe 3aBUCHMOCTH
OT MPHUYUH, WM co3aaHus KiueHToM ycloBHI HECaHKIIMOHUPOBAHHOTO HCIIOIb30BAHUS HX
TPETHUMHU JIULIAMH.

6.19. CtopoHBl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTMYHOE WJIHM TIOJHOE
HEUCTIOJHEHHE 00s13aTeNbcTB Mo Jl0roBopy KOMITJIEKCHOTO OOCIYKHBAaHUS U TMPHIIOKEHUH K
HEMY, eclM HeHajlexaiee ucrnoigHeHne CTopoHamH 0053aTe€IbCTB BBI3BAHO HACTYIUICHHEM
Ype3BbIYAHHBIX OOCTOSTENBCTB W/MIIM OOCTOSTENHCTB HENPEOoAOIMMON cuiibl. Bo m3bexanue
COMHEHMU MOJ JeicTBUEM WK Oe31elCTBHEM KOHTpareHTa s Leseil HACTOSIIEro IyHKTa
CropoHbl TMOHMMAIOT B TOM YHCJIE BBEIACHHbIE WHOCTPAHHBIMH OpraHU3ALUAMU WU
MHOCTPAHHBIMU OaHKaMM OTpaHWYEHUN MO KOPPECHOHJEHTCKHM cueTaM baHka, mpekpaiieHue
MPEIOCTAaBIEHUsI JOCTylla K CUCTEMaM MEXKIYHapOIAHBIX IMEpPEeBOJOB, OT3bIB JIMIIEH3UH Ha
nporpaMMHOe OOecredeHne, MPersITCTBYIOUIME IOJTHOMY WM YaCTHYHOMY HCIOJIHEHUIO
bankom pacnopspkenuit KireHTos.

6.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, yIIiepO, a TakKe HHBIC HEraTHBHBIC
MIOCJIE/ICTBHS, KOTOPbIE MOTYT BOBHUKHYTh y KnmeHTa, mpu ocymectsieHnn bankom nepeBoaos
JIEHE)KHBIX CPEACTB B MHOCTPAHHOM BaJIOTE HA OCHOBAHUHU pacnopsbkeHuil Knuenra, xpaneHuu
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JEHE)KHBIX CpPEACTB B HMHOCTpPaHHOM Bamtore Ha (yerax, B Cilyd4ae peaau3alud PHUCKOB,
yKa3aHHbIX B paszzaene 12 JloroBopa KOMILJIEKCHOTO OOCIIY)KHUBaHHS, B TOM YHCIE, HO HE
OTrPaHUYMBAsACh, PUCKOB HE MOCTYIICHUS ACHEKHBIX CPEICTB Ha CYETA IOJIy4aTeNNeH, OTKPBITBIX
B JIPYTUX KPEAUTHBIX OpraHU3alusx/ MHOCTPAHHBIX OaHKaX, OJOKMPOBAaHUS (3aMOPAXKHUBAHUS)
JICHEXHBIX CPEJCTB/IIPUOCTAHOBIEHUS NIEPEBOJia JEHEKHBIX CPEICTB/ HEBO3MOXKHOCTH BO3Bpara
iaTexxa (ICHEXHBIX CPEACTB)/BO3MOXKHOTO JANbHEHUIIEro CIHMCAaHUS JIEHEKHBIX CPEICTB Ha
CHeLMaIbHbIN CUET PeryasTOPHOro OpraHa HHOCTPAHHOTO TOCYAApCTBA/COK03a TOCYAAPCTB U T.1I.

IJTABA 7. OBPABOTKA U UCITOJIB3OBAHUE UH®OPMALIUHN
KJIMEHTA

7.1. Kiuent, mnpucoequusisice K JlOroBopy KOMIUIEKCHOTO  OOCITY>KHBaHUS,
YnomHOMOUYEHHBIH mpencTtaBuTenb KiueHTa mnpenocrapnseT baHky cormacue B MEpPHOA
neiicTBus ykazaHHoro JloroBopa, a Takxke B TeueHue S5 ([lamu) ner mocie NpeKpanieHus
(pactopkenusi) JloroBopa KOMILJIEKCHOTO OOCIYKHMBaHHUS, OCYIIECTBISATH OOpabOTKy CBOMX
[lepcoHanbHBIX JAHHBIX B CIECTYIOLINX IIEIISX:

7.1.1. paccmorpenue baHKkOM BO3MOXHOCTH HCIONb30BaHUA KimeHTOM THOOBIX
npoaykToB baHka M MPHUHATHS TOJIOKHUTEIHHOTO WM OTPHULATEFHOTO PEIICHUS M0 JaHHOMY
BOMPOCY, B TOM YHUCJIE MTyTeM HCKIIOYUTEILHO aBTOMAaTU3HUPOBaHHON 00paboTku [lepconanbHbIX
nmaHHbIX Knmenra;

7.1.2. mpoBepka JTOCTOBEPHOCTH YKa3aHHBIX KIMEHTOM CBeIECHUN U MPEIOCTaBIEHHBIX
JIOKYMEHTOB;

7.1.3. coBepuieHne baHKOM cHENOK B CBA3M C peanu3alueil mpaB KpeauTopa, B TOM
YHcIe, MyTeM yCTYIKH MPpaB TpeOOBAaHUS TPETHUM JIMIaM, B TOM YHCJIE HE UMEIOIINUM JINLIEH3UU
Ha OCYIIECTBIEHUE OaHKOBCKON JesTeIbHOCTH, BKJIOUas MyONM4yHOe pasMmelieHue bankom
nH(pOpMaIMi 0 BO3MOXKHOCTH YCTYNKH IpaB (TpedoBaHuii) mo /foroBopam o mpeaocTaBieHUH
VYeayr;

7.1.4. uctpeboBaHue (ToramieHue, B3bICKAHHE) 3aJ0JDKEHHOCTH IO 00s3aTeIbCTBaM
nepen bankowm;

7.1.5. monydeHue 3aKIOUEHUN U KOHCYIbTalUil B 1000 (opme, mpenocTaBisieMbIx
Knuenty B pamkax HCIONHEHHsS YycloBHM JloroBopa KOMIUIEKCHOTO OOCIY)XMBaHUS U
MIPUWIOKEHUM K HEMY;

7.1.6. mpoBepka M OIEHKA MJIaTeXeCIOCOOHOCTH/0IaroHaIexHOCTH W/UITH (PMHAHCOBOTO
MOJIOKEHUS W/WJIH JISTIOBOM pemyTaIiy Il OKa3aHusl PMHAHCOBBIX yciayr baHkoM;

7.1.7. npunstMe baHKOM pelieHHs O 3aKIIOYEHHU JIOTOBOpPA, OIIGHKH pHCKa
coTpyaHnuecTBa, peanm3anun [IpaBun u CTaHIapTOB IIIATEKHBIX CHCTEM,

7.1.8. ocymectnenre bankom ¢QyHKIUI, BO3IOKEHHBIX Ha OaHKM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

7.1.9. peanuzanus bankoM cBoux mpaB U oOsi3aHHOCTEH MO J[OrOBOPY KOMILIEKCHOTO
00CITy>)KMBaHUS;

7.1.10. oOecrnedyeHne BO3MOXKHOCTH HCIONB30BaHUs KimeHntoMm J{OmOTHUTENBHBIX
CEpBHUCOB, TPEIOCTaBIEHUE CBeACHUN O ¢damuiuu, uMeHu, ordectBe Kmmenra, ero MHH,
CHWJIC arenty, mnpusnekmemy Knmenta g 3akmtoueHus JloroBopa KOMIIJIEKCHOTO
00CITy>)KUBaHUS,

7.1.11. wuHBle T1EnU, TMPeIyCMOTPEHHBIE YCIOBUSMH JloroBopa KOMILIEKCHOTO
OOCITY’)KUBaHHSI U TIPUIIOKEHHUH K HEMY.

7.2. Vka3piBas B 3asBICHUU O NPUCOEAMHEHUH W B MHBIX JOKYMEHTAaX CBEICHUS O
TPEThUX JIMIAX (Cympyre, MPeACTaBUTENEe, BRITOAONPHOOpETaTeNe /Wi UHBIX Jnnax), KioueHt
nopy4aer baHky ocymecTBisATh 00pabOTKY NPENOCTABICHHBIX MM MEPCOHAJBHBIX JTaHHBIX
YKa3aHHBIX JIMI] B IEJIAX, YKa3aHHBIX B 7. 7.1 JloroBopa KOMIUIEKCHOTO oOcCiy:kuBaHus. [Ipu
3ToM KiMeHT HeceT OTBETCTBEHHOCTb 3a MOCJIEICTBHS, B TOM YHCIE HMMYIIECTBEHHOTO
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XapakTepa, CBA3aHHbIC ¢ HapyIlIeHHEeM TpeOOBaHMI MOMYyYEHUS! TAKOTO COINIacus OT yKa3aHHBIX
TpeThUX JiHIl Ha 00paboTky KiuenTtom (Bkirouast nepenauy banky) u bankom ux [lepconanbHBIX
JMaHHBIX, TPEIOCTaBICHHbIX baHKy, a Takxke 3a TO, YTO JO YyKa3aHHBIX JIMIl JOBEJcHa
uH(OPMaIUs B COOTBETCTBHHU ¢ TpeboBaHmsiMu PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3
«O nepCcoHaIbHBIX TaHHBIX).

7.3. O0Opabotka IlepcoHaNbHBIX JAaHHBIX OCYIIECTBISICTCS BaHKOM C COONIOICHHEM
TpeOoBaHUil K 3amuTe o0pabaThiBaeMbIX IEPCOHAJIBHBIX JAHHBIX, YCTAHOBJIEHHBIX CT. 19
®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHAIBHBIX JaHHBIX.

7.4. Knuent/YolHoMOYEHHBIN npeacTaBuTens Kinuenrta Brpase B [luceMenHon dopme
Ha OyMa)XHOM HOCHTeNle HampaBuTh baHKy 3asBieHue o0 or3bIBe cornacusi Ha OOpaboTKy
npenocTaBlieHHbIX [lepcoHanbHBIX TaHHBIX.

7.5. Or3pB comtacuss Ha OOpabotky IlepcoHanbHBIX TAHHBIX, TMOTYYEHHE KOTOPBIX
HEOOXOJMMO WJIU JKEJIaTeNIbHO Ui JTOCTH)KEHHUs YKa3aHHBIX B HacTosuleMm JloroBope meneii, a
pPaBHO OT3bIB COIIACUs Ha MCIOJIb30BaHuE [lepcoHanbHbIX TaHHBIX, IepeaaBacMbix bankom ais
JOCTIDKEHUS MPEeTyCMOTPEHHBIX HAacTOSIUM JloroBopoM Iieniell TpeTheMy JUIy (B TOM YHCIIe
HEKPEIUTHOM, HeOAHKOBCKOW OpraHU3aliy, a TAaKKE MX areéHTaM M MHBIM YIOJHOMOYEHHBIM
JUIaM), PaBHO KaK MPU MPUBICYCHUU TPETHUX JIUIl K OKA3aHHUIO YCIYT B YKa3aHHBIX IIENAX
(IMaptHepam banka), MOXET SBIATHCS OCHOBAaHMEM JUIS IPEKPALICHUS/TIPUOCTAHOBICHHUS
okazaHusi yciayr bankom B pamkax JloroBopa KOMILIEKCHOTO OOCTYKHBaHHS, TaK Kak
3arpynHser/aenaeT HEBO3MOXKHBIM — mcnonHeHne Crtoponamu  JloroBopa  KOMILIEKCHOTO
obOcnyxuBanus. O MpekpalieHun/IIPUOCTAHOBICHUN OKa3aHus yciayr banHk yBemomisier
KimenTa nmucbMeHHO WM mocpencTBoM (yHKIMoHana JInaaoro kabunera B cucreme «METIB
Business Online».

7.6. B cucreme «METIB Business Online» ucmonbs3yercst TexHomorusi «OTKPBITOTO
API» (Habop TOTOBBIX KJIACCOB, MPOLEAYP, DYHKIHHI, CTPYKTYp U KOHCTAHT, MPEA0CTaBIAEMBIX
npuiokeHueM (OnOIMOTEKOM, CEpBUCOM) MIIM OINEPAIIMOHHOM CHCTEMOM AJIs HUCIIO0JIb30BaHUs BO
BHEIIHUX MPOrPaMMHBIX MPOAYKTax), UTO MO3BoNsseT KIMEHTy OCyliecTBISATh MOAKITIOUEHUE,
nepenayy JaHHBIX, HampaBieHue 3amnpocoB B cucreMy «METIB Business Online» uepe3
CTOPOHHUE MPOTpaMMHBbIE NPOAYKTHI, B T.4. JIJIs MOJb30BaHUSA [[OMOTHUTENBHBIMU CEPBUCAMU.
B cnyuae ucnonbs3oBanusi KieHTOM CTOPOHHUX MPOrpPaMMHBIX POAYKTOB U OHJIAHMHCEPBUCOB
B IEJSIX TMOJKIIOUYEHUS W UCIONb30BaHMs JNaHHBIX u3 Jlmunoro kaOunera Knmenrta, bank He
HECEeT OTBETCTBEHHOCTH 32 COXPAaHHOCTh KOH(PUAECHIMAIBHOCTH JaHHbIX KineHTa, B ToM uuce,
HO HE OrpaHH4YMBasCh, KOMMeEpuecko U OaHKOBCKOW TaiHbl KiMeHTa, COXpaHHOCTH
KOH(QUIEHIIMAIbHOCTU CBEICHUI O JBMXKEHMM JAEHEXHBIX cpenctB mo Cueram Kimenra,
COXPaHHOCTh KOH(MUIEHIIMAILHOCTH JIaHHBIX O KOHTpareHtax KimeHTa, COXpaHHOCTb
KOH(HIEHIIMATBHOCTHU CPEICTB ayTeHTUdUKauuu A goctyna B JInunerii kabuner Knuenra.

Hcnonb3oBaHre CTOPOHHUX MPOrPAMMHBIX MPOAYKTOB ISl MOAKIIOUEHUS U TOTyYEHUS
naHHelx w3 JluuHoro  kabunera  KimeHTa  HeceT  MOTEHIHMANbHYIO  OMACHOCTh
HECAHKIIMOHMPOBAHHOTO JOCTYIA K JaHHBIM U cBeleHusiM KimeHrta, K cpecTBaM yrpaBieHUs
Cueramu Knmenrta. KnueHT, ucCnonb3ys CTOPOHHHE NPOTrpaMMHBIE MPOAYKTHI U CPEACTBA,
CTOPOHHUE OHJIAMH-CEPBUCHI, MPUHUMAET BCIO OTBETCTBEHHOCTb 32 COBEPILIECHHUE TaKUX
JIEWCTBUM, a TaKkKe 3a JIFOObIe JNEHCTBUS TPETHUX JIMI], MOJYYUBIIUX JOCTYN K JAaHHBIM H
uHpopMarmu KimeHTa B CBSI3W C HUCHONB30BaHUEM KIMEHTOM CTOPOHHUX MPOTPaMMHBIX
MPOAYKTOB U CPEJICTB, OHJIAITH CEPBUCOB.

IJTABA 8. HIOPAAOK USMEHEHUA U PACTOPKEHUSA JOTI'OBOPA

8.1. B coorBerctBHM ¢ u. I cm. 450 I'paxxmanckoro koaekca Poccuiickoit denepanun
CTOpOHBI JOrOBOPUIIUCH, YTO baHK MMeeT mpaBo U3MEHATH YCIoBUsl [[0roBopa KOMILJIEKCHOTO
00CTYXKMBaHHUS M NMPUIOKCHUH K HEMY B OJHOCTOPOHHEM Topsiake, yBemomrstss Kiwenra o0
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M3MEHEHUSX MOCPEICTBOM KOMMYHUKAIMOHHOTO GyHKIMOoHana Jlnynoro kabunera Knuenra B
cucreme «METIB Business Online» u myrem pa3menieHuss U3MEHEHHOW penakuuu JoroBopa
KOMILUIEKCHOTO 00cmykuBaHus Ha Caiite banka.

TumoBbie ¢Gopmbl 3asgBICHUN ONMPENESNISIOTCS baHKOM B OIHOCTOPOHHEM MOPSJIKE.
TunoBble ¢opmbl 3asiBICHHUIM OBOASTCS 1O CBEACHHUS 3aWHTEPECOBAHHBIX JIUI[ IIyTEM
OIyOJIMKOBAaHUS B MOPSIIIKE, IPETYCMOTPEHHOM J0rOBOPOM KOMITJIEKCHOTO OOCITYKUBaHHUS.

8.2. JlroOwble wu3MeHeHUs ycloBuid J[oroBopa KOMIUIEKCHOTO OOCTY)KHMBaHUS W
MPWIOKEHUN K HEMY, COBEPIICHHBIC KaK B BHUJE OTACJIbHBIX JOKYMEHTOB, TaK U B BHJI€ HOBOU
nonHOW penakuuu JloroBopa KOMIUIEKCHOTO OOCTYXHBaHUS, IOAJEXKAT O0s3aTeIbHOMY
Ony6nukoBanuio B o0memM fgocryne Ha Caiite banka.

8.3. KumeHT cuuTaercs O3HAKOMJICHHBIM C BHECEHHBIMH W3MEHEHUSIMU B YCIIOBUS
JloroBopa KOMIUIEKCHOTO OOCTYXMBaHUS W MPUIOKECHUNH K HEMYy/HOBOW pemakmueit JloroBopa
KOMITJIEKCHOTO oOciykuBaHusi ¢ MomeHTa OmyOnukoBaHuss baHKOM COOTBETCTBYIOIIUX
nokymeHToB Ha Caiite baHka.

8.4. V3meHeHus yciaoBuii M monoxkeHuid JloroBopa KOMILJIEKCHOTO OOCTYXUBaHHUS U
IPWIOKEHUM K HEMy BCTYNAIOT B CHJy M CTAHOBSTCS OOS3aTENbHBIMHU JJIS HCIOJHEHUS
Croponamu mo ucreuenuun 7 (Cemu) xanenoapneix nHed mocie aHA ux OmyOlMKOBaHHS Ha
Caiite banka, eciii MHOM CPOK BCTYIUICHHSI B CUJTy HE yKa3zaH B yBegomieHuu banka Knuenry,
HAIMpaBJICHHOM TOCPEACTBOM (yHKIMoHana JlnuHoro kabunera B cucreme « METIB Business
Onliney.

WN3meHnenus ycnoBuid u monokeHud JloroBopa KOMIUIEKCHOTO OOCITY>KMBaHUS U
IPWIOKEHUN K HEMY, BHOCUMBIE B CBSI3M C M3MEHEHHMEM JCHCTBYIOLIETO0 3aKOHOJATEIbCTBA
Poccuiickoit denepanuu, B TOM 4YHCIIe, HO HE OIPaHMYMBASICh, HOPMATHBHBIX aKTOB baHka
Poccun, Berymaror B cmily C Jarhl ONyONMKOBaHUS HM3MEHEHHOW penakuuu Jlorosopa
KOMITJIEKCHOTO OOCIYKHBaHUS W/WIM TpuiokeHWl k Hemy Ha Caiite banka, o 4yem mpu
ny6nukanuy baHk ocylecTBiIseT COOTBETCTBYIOIIEE HHPOPMUPOBAHUE.

baHk BIpaBe B OIHOCTOPOHHEM MOpsiike 6e3 mpeaBapuTeabHoro yBeapomienus Knrenra
u3MeHATh Tapudsl, ApXuBHbBI Tapud, B ToM uucie ar00od Tapudubiil miaH, BXOAAMIMNA B
coctaB TapucoB, BKiIOYas WX CTPYKTYpY, CTaBKH M pa3Mephbl BO3HATrPaKIEHUH, JTUMHTHI, a
TaK)kK€ BBOJUTH HOBbIE YCIYI'W//{OMOTHUTENbHBIE CEPBHUCHI M YCTaHABJIMBATh KOMHCCHOHHOE
BO3HArpaXkJIeHUE/TIJIaTy 3a UX MpedoCTaBICHHE.

bank BnpaBe B 0HOCTOpOHHEM Hopske nepeBoauTh Kinuenta ¢ TapudHnoro miana, mo
KoTopomy baHkoMm mpuHSATO pemieHre 00 OTMEHE ero JAeUCTBUS W/WIM U3MEHEHHH MapaMeTpoB,
aMb0 B MHBIX CllydasiX, YCTaHOBJEHHBIX J[OrOoBOpOM KOMILJIEKCHOTO OOCITYXUBaHUS WIN
MPUIOKEHUH K HEMY, Ha WHOU neiicTBytouii B banke Tapudnsiii mias.

banx BIIPaBe OTMEHSATB/OTKII0UaTh/U3MEHATh YCIIOBUS MIPEIOCTaBIICHUS
JIOTIONTHUTENBHBIX CEPBUCOB, MHBIX YCIYT/J|OMOTHUTENBHBIE CEPBUCHI, YCIYTH, OKa3bIBacMble
Knuenty B pamkax J[oroBopa KOMITJIEKCHOTO OOCITY:KMBaHUSI U MpUIIOKeHUH K HeMy/Tapudon
banka.

Hoseie Tapudsi/ycnoBust J[OMONMHUTENBHBIX CEPBUCOB HAYMHAIOT JIEHCTBOBATH C JIaThI
YTBEPKJICHUSI UX YIOJHOMOYEHHBIM OpraHoM baHka, eciu MHOW CPOK BCTYIUIEHUS B CUIIy HE
yka3zaH B yBeaowsieHuu Kimenty. M3Menenus noBoasTca 10 cBeneHust Kimenrta myrem
pa3MellleHUsT Ha CTEHJax B omnepaloHHOM 3aine banka, Ha caiite banka mno azpecy:
http://metallinvestbank.ru, nu6o mocpencTBOM mepenadu 0OBIM CIIOCOOOM (B TOM YHCIIE, IO
Mo4yTe, C WCMHOJb30BaHHEM (HAKCUMUIBHONW CBS3M, TOCpeAcTBoM (yHKIMOHana JlngHoro
kabuneta B cucteme «METIB Business Onliney).

JlomoHUTETbHBIE CEPBUCHI, YCIYTH MOTYT OBITh OTKITIOYE€HBI bBaHKOM B OJTHOCTOPOHHEM
MOpsAJKE U B JI0OOKH MOMEHT BPEMEHU Ha YCIIOBHUSX, YCTAHOBJICHHBIX MOJIOKEeHUsIMHU JloroBopa
KOMITJISKCHOTO ~ OOCTY)KMBAHHsSI, PETYIUPYIOIIMMH  TOIKIIOYCHHE, MPEIOCTaBICHUE U
OTKJIIOYEHHE TAKUX J[ONOTHUTEIBHBIX CEPBUCOB U YCIIYT.
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8.5. KumenTt BmpaBe B 000 MOMEHT B OJHOCTOPOHHEM BHECYACOHOM TOPSJIKE
pacTopruyth J[oroBop KOMIUIEKCHOTO OOCIYXHMBaHHUS, B TOM YHCIIE, [0 MPHYUHE HECOIIAcUs
KnueHnra ¢ u3sMeHeHUsIMH, BHECEHHBIMU B ycIoBHsI [loroBopa KOMITJIEKCHOTO OOCIIYy>KUBaHUS U
IIPUIOKEHUHN K HEMY.

8.6. Pactopskenue JloroBopa KOMILIEKCHOTO OOCITYKUBAHHUS SIBJISETCSI OCHOBAHUEM IS
3akpeiTisi CYeTOB, OTKPBITBIX M 0OciHyxuBaecMblXx B banke, B Tom umciae CueToB s
OCYULIECTBJICHUS PACYETOB C UCIOIb30BAHUEM KOPIIOPAaTUBHBIX KapT Kimenra.

8.7. Jlna pacrtopxenuss JloroBopa KOMILIEKCHOTO OOCIY)KMBAHHS W/MIW 3aKPBITHS
Cuera/CueroB KnuenT Hanpasisier B bank cooTBeTcTByroliee 3asBIeHNUE O 3aKPLITUN CYETa/-0B
B [TIAO AKB «MertamumnaBecTOaHK» MOCpeACcTBOM GyHKIMoHana Jlnunoro kabunera Kiuenra B
cucreme «METIB Business Online»* wim nepesaeT 3an0JIHEHHOE U MOAIMCAHHOE 3asBJICHHUE Ha
OyMa)KHOM HocHTele JUYHO B bank (3asBieHue Ha OyMa)KHOM HOCHUTENE MPEAOCTaBISETCS B
bank BMecTe ¢ kapToukoil ¢ oOpa3namMu MoJnucei ¥ OTTUCKA IleYaTd U yCTaHOBJICHHBIM bankoM
KOMILJICKTOM JIOKYMEHTOB, HEOOXOIUMBIM JUIsl € MpUHATHA). baHk BIpase, B ciydae, eciid Ha
MoMeHT 3akpbIThs Cueta/CueToB eHekHbIe cpeacTBa Ha Cuere/Cyerax OTCYTCTBYIOT, IPHHATh
3asBineHne Ha OyMa)KHOM HOCHUTEJe 0€3 MpenoCTaBICHHUsS KapTOuKH ¢ 00pa3laMu MOAMHCEH U
OTTHCKa II€YaTH, IIPU ITOM, €CIU Yy baHka MMEIOTCSI COMHEHMSI B ITOJIHOMOUMSX MPENCTABUTENS
Knuenta, bank Bnpase norpedosars ot Kinenra B 11000M ciiydyae NpeaoCcTaBIeHUs] KAPTOUKH C
oOpa3naMu noAnucell U OTTUCKA MeYaTH, a TAK)KE UHBIX JIOKYMEHTOB, HEOOX0AUMbIX baHky ais
MOATBEPKACHUSI TOJIHOMOYUH nipencTaBuTens Kimenra.

3asBrienue o 3akpbiThH cueta/-oB B [TAO AKDB «MertamiuaBecT0aHK», HAPaBIEHHOE
Knuenrtom depe3 Jluunelii kaOuHeT B HEpaOOYMU JEHB, CUMTACTCS NPHUHATHIM baHkoM B
OmmKkanmmii pabounii IeHb, CIACAYIONIUN 32 HEpaOOYUM JTHEM.

Koprnioparusubie kapthl Kimenrta Onmoxupytorcss bankom B gary momydenust bankom
3asBIeHNs O pacTOpKeHUH J[oroBopa KOMITJIEKCHOTO 00CITYKUBaHHUSL.

8.8. IMopsimox 3akpeitusi CueroB Kimenra, B Tom uymcie, CYETOB, OTKPBITBIX ISt
oOciyxuBanust KoprmopaTWBHBIX KapT, CHELMANbHbIX OAHKOBCKMX CYETOB OINpeENeseH
COOTBETCTBYIOUIUMH MPUIOKEHUSIMHU K J[oroBOpy KOMIUIEKCHOTO OOCITyKUBaHUS.

8.9. JleiictBue JloroBopa KOMIIJIEKCHOTO OOCIYXHBaHHS HpPEKpalaercs B MOMEHT
3akpbITUs nocaensero Cuera Kiuenra.

IIpn nHammumm y Kimenta k MomeHTy 3akpbiTus nocieaHero Cuera Kimenta
HENoralleHHoN 3aioibkeHHocT nepen bankom mo JloroBopy KOMILIEKCHOTO OOCTYKHBaHUS
neiictBue JloroBopa KOMIUIEKCHOTO OOCITY)KMBaHHUS MPOJODKACTCS B YaCTH HCIIOJHEHMS
00s13aTeNbCTB MO TMOTAIIEHHWIO TaKOW 3aJOJDKEHHOCTH U IMpPEeKpallaeTrcs Iocie TOJHOTo
MIOTAIICHUs] TAKOU 3a10JKEHHOCTH.

8.10. bank BmpaBe pacToprHyTh JIOTOBOp KOMIUIEKCHOTO OOCIY)XMBAHHS B
OJHOCTOPOHHEM BHECYJeOHOM TMOpsJKEe B ClIydasiX, YCTAHOBIIEHHBIX JICHCTBYIOIIUM
3aKOHOZATEIbCTBOM.

8.11. bank BmpaBe OTKa3aThCsl OT UCHOJIHEHUs J[0roBopa KOMIUIEKCHOTO OOCTYKMBaHUS
IIpU OTCYTCTBUU B TedeHHe 6 mecsies onepanuii mo Cuery/Cueram (MIpH HATMYAN HECKOIBKUX
CueroB Kimenta B banke), yBegomuB 00 »3Tom Kimenra. [loroBop KOMILIEKCHOTO
00CTyXUBaHUSI CUMUTAETCS pacTOprHyThiM, a Cuer/Cyera 3aKpbITBIMU MO HUCTEYEHUU 2 (IBYX
MecsIeB) C Jarbl HampaBieHus bankom npenmynpexnaenus B cucteme «METIB Business
Onliney, nu60 Ha OyMakHOM HOCHUTEJIC.

8.12. Pacropxkenue J[oroBopa KOMIJIEKCHOTO OOCITY>KUBaHHsI BIieUeT 3aKpbITHe CUeTOB.

8.13.JloroBop KOMIUIEKCHOTO OOCITY)KHBaHHE IMPEKpaniaeTcs npu moiydeHnn baHkom
uHpopmaluu o BHeceHnu B Eauublil rocymapctBenHslid peectp ropunndeckux jaui (EI'PHOJI)

4 JIoCTyIHO ¢ JaThl peanu3aluy COOTBETCTBYIONIETO (yHKironana B cucreme « METIB Business Online»
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3amucu 00 WCKIIOUYeHMHM u3 Hero KimeHTa Kak HeNeHCTBYIOIIEro WM O JUKBHIALUH
IOPUINYECKOTO JIUILIA.

B ykazannoM ciydae JIoroBop KOMIUIEKCHOTO OOCTY)KHBaHHS CUMTACTCS MPEKPAILICHHBIM
B CBSI3M C OTCYTCTBUEM CTOPOHBI IO JOroBopy, a Cuera mojiexar 3aKkpbITHIO baHkoM.
[TuceMenHOE yBeiOMIICHUE B JaHHOM cirydae KimeHTy He HanpaBiseTcs.

IUTIABA 9. ®DOPC-MAKOP U YPE3BBIYAMHBIE OBCTOSITEJIBCTBA

9.1. B ciyyae BO3HHMKHOBEHMsI OOCTOSTENILCTB HEIPEONOJUMON CHJIbI, K KOTOPBIM
OTHOCSTCS CTHUXHIHbIE OCICTBHs, aBapuH, MOXapbl, MAacCOBBIE OECHOPSIKH, 3a0aCTOBKH,
PEBOJIIOLIMNY, BOCHHBIE JIEHCTBUS, MEXAaHUYECKHE OBPEXkKAECHUS, COOH, CPBIBBI, OTKa3bl B paboTe
KOMIBIOTEPHBIX CHCTEM H MPOTPAMMHOTO OO0ECleYeHusi, KOHTPOJIb HaJa KOTOPBIMH HE
ocyecTBiA0T CTOPOHBI, OTKAa3 WM IUI0X0€ (YHKIMOHUPOBAHHE CUCTEM CBS3M, Iepedou B
oJaye dBJEKTPOIHEPrMd M JIPYIHMX CHUCTEM JKU3HEOOECIIEUEeHMs, BBEICHUE pPEKUMa
Ype3BbIUYANHOIO TOJIOKEHHUS, MPOTHBOIPABHbBIE AECUCTBUS TPEThbUX JMI, BCTYIUICHHE B CHILY
3aKOHOJATEIbHBIX  aKTOB,  IPaBUTEJIbCTBEHHBIX  IIOCTAHOBJIEHUH M PaclOpsHKEHUN
rOCy/IapCTBEHHBIX OPraHoOB, 33/I€P)KKa IIaTeKell, BbI3BaHHAsI HEUCIIOJHEHUEM / HEHa/IJIeKaIlUM
MCIIOJTHEHUEM ILIaTEKHBIX JOKYMEHTOB Iojipa3aeiaeHussMu banka Poccuu, npsiMmo uiim KOCBEHHO
3alpelIaloUX MM MPENnATCTBYIOIIUX oOcyllecTBiIeHn0 CTOpOHaMH CBOMX O0sI3aTeNbCTB,
YCTaHOBJICHHBIX YCIOBHSIMH J[0rOBOpa KOMIUIEKCHOTO OOCITY>)KUBaHUS M TPUJIOKEHHUI K HEMY, B
TOM YHCIE, CBSI3aHHBIX C 3aIPETUTEIbHBIMH M OTPAHUYMTEIBHBIMM MEPaMU CO CTOPOHBI
rOCYyAapCTBEHHBIX OPraHOB B CTPaHE HAaxOXKJEHUS OaHKOB-KOPPECHOHJEHTOB baHka M MHBIX
OOCTOSITENCTB, HE 3aBHCALIMX OT Bosien3bsiBieHUs CTopoH, CTOpPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WJIM HEHaJyIeKallee HWCIOJHEHUE B3SAThIX Ha cebs
00513aTeIbCTB.

9.2. Tlpn HacTyruieHHH OOCTOSTENBCTB Hempeomonumon cuinbl CTopoHa gomkHa 0e3
npoMmeieHus, Ho He no3nHee 7 (Cemu) KaneHAApHBIX THEH, W3BECTUTh O HUX B MUCbMEHHOM
Buje apyryto Cropony. M3Bemienre T0MKHO CoiepKaTh JaHHbIE O XapaKTepe 0OCTOATENbCTB, a
TaKKe OIEHKY HX BIMSHHMA Ha BO3MOXHOCTb uHcHoiHeHuss CTopoHOH 00s3aTenbCTB,
YCTaHOBJICHHBIX YCJIOBUSAMHU Jl0rOBOpa KOMILJIEKCHOTO OOCITY)KMBaHUS U IPUIIOKEHUHN K HEMY.

9.3. Ilo mpekpalleHWu yKa3aHHbIX Bbllle oOcTosATENbCTB CTOpoHA JOKHA 0Oe3

npomenneHus, Ho He no3aHee 7 (Cemu) KajdeHAapHBIX JTHEH, U3BECTUTh 00 3TOM JIPYTyIO

CropoHy B NMUCBMEHHOM BHje. B u3BelieHuu nomkeH OBbITh yKa3aH CPOK, B TEUEHHE

KOTOPOTO IMPENIoJiaraeTcs HUCHOIHUTh 0053arelbCTBa, YCTAHOBJICHHBIE YCIOBUSMU

J10roBOpOM KOMITJIEKCHOTO OOCITY’KUBAaHHS U IPUIOXKEHUSIMU K HEMY.

9.4. UpesBbIyaiiHbIe 00CTOSTEILCTBA

9.4.1.YpesBbIuaitHBIMU 00CTOATENHCTBAMU IIPU3HAOTCS 00CTOSITENHCTBA,
MPEMSITCTBYIOIINE HCTIONHEHNI0 CTOPOHAMHU CBOMX 00s13aTeNbCTB MO Jl0roBopy KOMIUIEKCHOTO
00CITy>)KUBaHHMsI, B TOM YHCIIE:

9.4.2.00cTosATEILCTBA,  BBI3BIBAIONIME W (WJIM)  CO3MAIONIME  MPEANOCBUTKH K
BO3HUKHOBEHHIO COOEB (OTKa30B) MpH OSKCIUTyarauuud obopyaoBaHuss banka u  (win)
HENOCPEACTBEHHO MPENATCTBYIONIME €ro HOPMaJbHOMY (LITaTHOMY) (QYHKIIMOHHPOBAHHUIO,
cOOM, HEHCIPABHOCTH, OTKa3bl CHCTEM CBS3U, HHEPrOCHAOKEHHMS M >KU3HEOOecHeueHwus,
BOCHHBIE JICHCTBUS, aKThl TEPPOPa, AUBEPCUU U CabOTaXH, MacCCOBbIe OecTIOpsIIKH, 3a0aCTOBKHY,
CMEHa NOJUTUYECKOTO PEeXUMa (B TOM 4YHCIE HACWIBCTBEHHAs), pa3jiMyHble MOJIUTHYECKHE
ocnoxHeHus, Kak B Poccuiickori ®enepanuu, Tak W B HMHBIX TOCYJapCcTBax, MeEpHI
OTPaHUYUTENBHOIO  XapaKTEPa, BBEJIEHHBIE  MEKAYHAPOAHBIMU  OPraHU3alUsSMU WU
YIOJIHOMOYEHHBIMM OpPraHaMH MHOCTPAHHBIX TOCYAApCTB B OTHOLICHUM IOPUIMYECKUX U
¢usnueckux nur Poccuiickoit Deneparnuu, OTACTBHBIX OTpaciieil skoHOMUKH Poccuiickoit
®enepanun wim Poccuiickoit @enepanuu B 1IETIOM;
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9.4.3.06cToATENbCTBA, IPU KOTOPHIX CTAHOBUTCS HEBO3MOXHA IOJHAs WM YacTUYHas
JKCIUTyaTanusi oOopyrnoBaHuss baHka WIM TpPOrpaMMHOrO OOECIEYeHHs, B TOM 4YHCIE B
pesyiprarte OTKa3a IpaBooOiajzarenedl Ha NpPOJUIEHHE AEHCTBUM JIMIIEH3MH IPOrpaMMHOIO
obecrieuenus (Cisco, IBM, Microsoft u mnpouee), mnpekpamienue jpocrtyna baHka K
MEXYHApOJIHBIM CUCTEMaM Iepeaayd (PMHAHCOBBIX COOOIIEHUI MeXay OaHKaMu, B TOM 4YHUCIIe
k cucteme SWIFT (CBUDT);

9.4.4.pemieHust OpPraHoB TIOCYIAapCTBEHHOW BIACTU M YIPABICHMS, WHBIX OpPraHoOB,
yupexJieHul 1 opranuszanuii Poccuiickoit ®denepanuu u (UiaM) UHBIX FOCyAapCcTB, B pe3yabpTare
KOTOPBIX BBOISATCS MEPbl OIPAaHUUYUTEIBHOIO XapaKTepa B OTHOLIEHUM COBEPIICHUS OTAEIbHbBIX
ornepanuii bankom n/unu Kirenramy,

9.4.5.moxapbl UM MHbIE CTUXUIHbIE OEICTBUS, HECUACTHBIC CIy4au, pa3pylLIeHUs WIH
3HAYNTENIbHBIC TIOBPEXKICHUS B 3aHUMaeMbIX baHKOM NOMEIeHUsIX;

9.4.6. mo0Oble UHBIE OOCTOATENBCTBA, KOTOPBIE CO3/AI0T WJIM MOTYT CO3/1aTh YIpo3y KU3HU
WX 37I0pOBBI0 paboTHHKOB banka u (nnm) padotarnkoB Kimenra.

9.5. Ilpu3HaHMe HACTYIUICHHUS YpE3BbIYAMHBIX OOCTOSTEIbCTB OCYILECTBISETCS 110
pemenuto banka.

9.6. B cnywae mpusHaHus baHKOM HAacTyIUIEHUS Ype3BbIYAMHBIX OOCTOSATENbCTB, baHk
u3BenaeT KimMeHTa WMEIIUMHUCS H JIOCTYMHBIMH B TaKOH CHTyallud CpEACTBAMH O
BO3HUKHOBEHUM YpPE3BBIYAMHBIX OOCTOSTENLCTB, B CPOK He mo3aHee /7 (Cemu) KaleHIAPHBIX
JTHEH ¢ 1aThl MPU3HAHKUS HACTYIIJICHHUS YPE3BBIYaHBIX 0OCTOSATEIBCTB.

9.7. B kadecTBe Mep IO YPETYIHPOBAHHUIO YPE3BBIYAMHBIX OOCTOSTENBCTB U (MIIHM) UX
nociuencTBui baHk BpaBe MpUHUMATH CIIEAYIOIINE PEIICHUS:

9.7.1.06 n3MeHeHunu cnoco0a, nopsaKa U CpokoB okazanusa Knuenty Yemayr;

9.7.2.00 oOCyImecTBIEHNH WHBIX JEHCTBUH, HANpPaBICHHBIX Ha YpETYJIHMpPOBAaHUE
MOCTIE/ICTBUH Upe3BbIYalHBIX 0OCTOSTENbCTB.

9.8. Ilpm mnpuUHATHM pEmICHWH IO YPETYIUPOBAHHUIO ITOCIEACTBUN UpPE3BBIYAHBIX
oOcTosTenscTB baHk Brpase:

9.8.1.ycraHaBnMBaTh CPOKM W TOPSAJOK HCIONHEHHS KIIMEHTOM COOTBETCTBYIOMIMX
pewennii banka,

9.8.2.00ycnaBnuBarh MOPSIOK BCTYIUICHHS B CHJIy pelleHHid baHka ompeneneHHbIMA
00CTOSITETLCTBAMH.

9.9. O wmepax, mpeanpuHATHIX baHKOM B MLEISIX YPETYIUPOBAaHHS UYPE3BBIYAHBIX
oOcTosATeNnsCTB M (WIM) UX mocineacTBui, bank omnosemaer Kimenta wuMerommMucs
JOCTYITHBIMHU CPE/ICTBAMH CBSI3H HE TO3HEE 5 (msamu) THEH C JaThl MPUHATHUS TaHHBIX Mep.

9.10. bank u KiueHT AeWCTBYIOT B HOpsjKe, ONpeNeNeHHOM peleHusMu banka, 1o
MOMEHTA OKOHYAHUS YPE3BBIYAHBIX OOCTOSTEIHCTB.

9.11. Pemenue 00 OKOHYAHHUHU JACUCTBHUS UYPE3BBIYAWHBIX OOCTOSTENHCTB MPUHUMAETCS
bankom, cooTBeTcTBYIOMmAs HHGQOpMAIHS JOBOJUTCS 10 cBeneHus Kimenra.

9.12. bauk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WM HEeHaJjexaliee
UCTIOJIHEHNE 0053aTeNbCTB 10 OKa3aHWIO0 YCIyr B clydae, €CJIM Takoe HEHCIIONHEHHE WU
HEeHaJIeXkallee NCIOIHEHNE CTaJI0 CIIEACTBUEM UPE3BBIYaHBIX OOCTOSTEIbCTB.

IJTABA 10. ITPOYHUE TOJIOKEHU A

10.1. Cucrema «METIB Business Online» npeacraBisieT co00M CIOXKHBIA MPOrpaMMHO-
TEXHUUYECKHHA KOMIUIEKC, TTOCTOSHHO JOpa0aThIBAEMbBIN W YIYYIIAeMbId B IEJISIX TMOBBIITICHHUS
(YHKIIMOHAJIBLHOCTH, KadyecTBa paboThl U ypoBHA mpemnaracmbeix Kinenram banka ycimyr. bank
BrpaBe ¢ 00:00 mo 03:00 yacoB mo MOCKOBCKOMY BPEMEHH KaKIOTO KaJICHIAPHOTO JHS
MIPOBOAUTH TEXHUYCCKHE PabOThI, O€3 MpeaBapUTEIILHOIO yBeaomiIeHus KimeHra, B pe3ynbrare
koTopbIX KimmenTty moxket ObITh HegocTyneH pyHnknuonan cucteMbl «METIB Business Onliney.
Cpok U Bpemsi OKOHYAHHSI TPOBOAMMBIX TexHUYeckux padoT B cucreme «METIB Business
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Online» B o6s3arenbHOM nopsiike oToOpaxkaeTcst KimueHty B kauecTBe HHOOPMAITMOHHOTO OKHA
B JImunom kabunete Kimmenra B cucreme « METIB Business Onliney.

10.2. B ciyvae, ecnu kakoe-1100 13 yclioBuid JIoroBopa KOMIIJIEKCHOTO OOCITY)KMBaHUS H
MPWIOKEHUN K HeMy OyIeT MpOTHBOPEUYUTH ACHCTBYIOIIEMY 3aKOHOIATENbCTBY Poccuiickoit
®enepanuu, 3T0 HE MOBJIEYET 3a OO0 HEAEHCTBUTEIHLHOCTh OCTANBHBIX YCIOBUU. B ciyuae
NPOTUBOPEUMH  MEXKAY TMOJIOKEHUsSMU  JloroBopa  KOMIUIEKCHOTO  OOCIY)XKUBaHUS U
[TpunoskeHUsIMU, OMMEHOBAHHBIMU B MYyHKTe 2.2 Hacrtosiero JloroBopa, COOTBETCTBYIOLIEE
MPUIOKEHUE UMEET TPEUMYIIIECTBEHHYIO CHITY.

10.3. Hacrosmmii J[oroBOop KOMIIJIEKCHOTO OOCITY)KMBaHHS W TPHWIOKCHHS K HEMY
JIEUCTBYIOT B TEUEHUE HEOIPEIEIEHHOIO CPOKA.

10.4. Hacrosuii JloroBop, €ro oOTAelIbHbIE TEPMUHBI U BBIPDAKEHHUS, a TaKKe
B3anMOOTHOIICHUST CTOPOH, MPSIMO HE ypEryJIUpPOBaHHBIC HACTOALIUM J{OroBOpOM, ToOJIek,ar
TOJIKOBAHUIO W PErYIUPOBAHHUIO B COOTBETCTBHHM C JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

10.5. bank sBiseTcss YYaCTHUKOM CHUCTEMBI O0S3aTENbHOIO CTPaxXOBaHHUS BKIIAIOB.
CrpaxoBaHue JI€HEXHBIX CpencTB, Haxozsamuxcss Ha Cuere (ax) Knumenra, ocymiectsisercs B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM «O CTpaxoOBaHUU BKJIAAoB B OaHkax Poccuiickoit
Denepaunum.

10.6. CooOuienus, TpebOBaHUS, yBEJOMJICHHS, 3asBICHHS M HMHbIE JOKYMEHTHI MOTYT
HanpaBisaThesi bankom Kimmenty mocpencrsom cuctemsl «METIB Business Onliney»; mo4ToBbIM
OTIIpaBJICHUEM - MO0 WU3BeCTHbIM banky anpecam KimeHnrta; mnocpeiacTBoM —mepeaadu
VIIOJTHOMOYCHHOMY TpejacTaButeno Kimenra B momenieHuH baHka, WHBIMH cIocoOamMu B
COOTBETCTBUM C [lOTOBOpPOM KOMILIEKCHOTO OOCIY)XKMBaHUS U 3akoHoaarenbcTBoM P®. bank
BIIPAaBE MO CBOEMY YCMOTPEHHUIO MCIOIh30BaTh OJAMH WM HECKOJIBKO CIIOCOOOB HANpaBlICHUS
KoppecnionfeHinu KiHneHTy, 3a HUCKIIOUEHHEM Ciy4aeB, Korga J[oroBopoM KOMIUIEKCHOTO
obcnmyxxuBanusi wian llpaBwinamu mpenocTaBieHUs YCIyr WIM 3aKOHOAATenbCcTBOM PD
YCTaHOBJICH OMpEeACNICHHBI MOPSAOK HampaBlIeHHs] JOKYMEHTOB. J[OKyMEHTHI, TepeaaHHbIe
MOCPEACTBOM (PAaKCUMWJIBHOW CBSI3M, JJICKTPOHHOM IIOYTHI, B TEX CiydasxX, KOIrJa Takas
BO3MOXKHOCTh IPSIMO MPEITYCMOTPEHA YCIOBUAMHU J[0roBOpa KOMITJIEKCHOTO 0OCTY>KUBAHUS UITU
[IpaBunamMu mpenocTaBiIeHUs YCIYT, a TaKXKe JOKYMEHTHI, HallpaBJICHHBIC C HCIOJIb30BAHHEM
cucremsl «METIB Business Online», OynyT npu3HaBaTbcs B KadeCTBE JTOKYMEHTOB, MMEIOLINX
IOPUTNYECKYIO CUITY.

10.7. VYBenomnenue KnumeHToB B ciyyasx, npeaycMmoTpeHHbix mm. 5.3.14 JloroBopa
KOMITJIEKCHOTO OOCITY>KMBaHMsI, OCYLIECTBIISIETCS OJIHUM U3 CIEIYIOIIUX CIIOCOOO0B:

- o cucreMe «METIB Business Onliney;

- TIOYTOBBIM OTMpaBiieHHWeM 10 aapecy KiumeHrta, ykazaHHOM B 3asBICHUU O
MPUCOEAUHEHUU;

- BpyueHueM JTMIHO KITMeHTY WK ero MpeIcTaBUTENI0 TIpH siBKe B BaHK;

- UWHBIM CHOCOOOM, KOTOpBI oOecreunBaeT TMOATBEpkIAeHUE (akTa MOTydeHUs
YBEIOMJICHUS.

IJTABA 11. 3AABJIEHUSA U TAPAHTHUU (AEKJIAPALIUSA)

11.1. Tlpenocrapnss B bank 3asBieHne O IPUCOESIMHEHUHU U IPUCOESTUHSISCH K YCIOBHUIM
U TojokeHusM JloroBopa KOMIUIEKCHOTO oOcCiykuBaHus KiueHT onHO3HAuHO 3asBieT U
rapaHTUpYeT, 4To:

B ornHomenun KimeHTa OTCyTCTBYIOT: NMPOM3BOACTBO IO JEIIy O HECOCTOSATENBHOCTH
(0aHKpPOTCTBE); BCTYNUBIIME B 3aKOHHYIO CHJy pEIICHUS CyACOHBIX OPraHOB O IMPHU3HAHWUU
0aHKpPOTOM; MPOBOAMMBIEC MPOLEAYPH! JUKBUAAIMH; (HAKThl HEHCIIONHEHUSI CBOUX JCHEXKHBIX
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00513aTENIbCTB MO MPUYMHE OTCYTCTBUS JEHEKHBIX CPEICTB HA OAHKOBCKHUX CUYETaX.

Nudopmarnus 060 Bcex immnax, spisronmxcs benedurmapasivu Bianensiiamu Kivenra,
npeacTapiieHa baHky.

Knuent (YnonnomouenHoe muno KimeHra, a Takke y4uypeauTeld, YYaCTHUKH,
aKIIMOHEPHI, YWICHBI KOJUIETHAIBHOTO oprana KiuenTa) He SBiseTcs MyOJIuYHbIM TOJDKHOCTHBIM
JUIIOM B coOTBeTCTBHU co cT. 7.3. denmepanpHoro 3akoHa ot 07.08.2001 Nell5-®d3 «O
MIPOTUBOACHCTBUY JIeTaTu3allK (OTMBIBAHHMIO) JIOXOJOB, MOJTYYEHHBIX MPECTYITHBIM yTEeM, U
(UMHAHCHPOBAHUIO TEppPOpU3May (B TOM YHCIIC OBIBIIUM IMYOTMYHBIM JTOJDKHOCTHBIM JIMIIOM, C
MOMEHTA CJIOXKEHUS MOJTHOMOUYUNA, KOTOPOTO MPOIUIO MEHEE I'0j1a) U HE COCTOUT B POJICTBEHHOM
CBSI3U WM CTaTyce (Cynpyr WK CyNpyTa) ¢ TAKOBBIM.

Kauent Boipaxkaer cormacue Ha nepenady bankom cBoux llepcoHanbHBIX TaHHBIX U1
JIOCTHKCHUS BBIIIEYKa3aHHBIX IIeed TpeThuM JunaM -  IlaptHepam banka (mepeueHb
[TaptHepoB mnpencraBieH B JloroBope KOMILJIEKCHOTO OOCIIY)KHBaHHS), HalHWOHAJIbHYIO
miarexxnyro cucremy «MUP», uHble MmarexxHble cUCTeMbl, areHTy baHka, mpuBiekiemy
Knuenra na oOcmyxuBanue B baHk, MHBIM TpeThUM JMIIAM, TpHUBJICKaeMbiM baHkoMm s
UCIIOJTHEHHs 00s513aTeNbCTB M0 J{0OroBOpy KOMILIEKCHOTO OOCITY)KMBAaHUS U HUHBIM JIOTOBOPaM,
3aKIII0YeHHBIM ¢ KimrenTom.

KnuenTtom He 3akiaio4aloTcsi BHEIIHETOPrOBbIE KOHTPAKThl C HEPE3UACHTAMH -
IOPUIMYECKUMA ¥ (DM3UYECKUMH JIMIIAMH, B OTHOLICHWH KOTOphix [IpaBuTenbctBom PO
BBEJICHBI CIIEIUAJIbHBIE SdKOHOMUYECKUE MEPBDI.

Kinuentom He mnpoBomarcs u y KimeHTa OTCYTCTBYIOT HaMepeHHs IPOBOAUTH
BHCIITHETOPIOBBIE ONEpalldd [0 JOTOBOPAM/KOHTPAKTaM, IPEAYCMATPUBAIOIIUM  OILIATY
TOBapoOB, 3alpEIICHHBIX K BBO3y B Poccuiickyro denepanuio B COOTBETCTBHM C YKa3aHUSMH
[IpaBuTenscTBA O TPUMEHEHUU CIEIUATBHBIX JKOHOMHUYECKHX MeEp, a TakkKe OIUiaTy
3aIpeleHHbIX BUA0B paboT (yciyr).

Kanent (Ymoanomouennoe Jjuno KimeHTa) mpeaynpexaeH 00 OTBETCTBEHHOCTH,
NPEIYCMOTPEHHOM JelCTBYIOIIIEM 3aKOHOIATEJIbCTBOM 3a MpeIoCTABJIEHHE
HEJIO0CTOBEPHBIX (MCKAKEHHBIX) CBeleHUi 1 nHpopManun B bank.

Kanent (Ymoanomouennoe Jjuno KiaumeHnTa) mpeaynpexaeH 00 OTBETCTBEHHOCTH,
NPETYCMOTPEHHOM JIHCTBYIOIMM _33aKOHOAATEJILCTBOM 33 JIEraJdu3anui0 _(0TMBIBAHHE)
J0X0J0B, TOJYYEHHBLIX _NPECTYNHbIM _ NyTeM, (MHAHCHPOBAHHE _TEepPPOPHU3MA M
¢buHaHCHpOBaHME PACHPOCTPAHEHNUS OPYKHS MACCOBOI0 YHUYTOKEHHUS.

IVIABA 12. PACKH ITPU COBEPIIEHUU ONNEPAIINH B
MHOCTPAHHOM BAJIIOTE

12.1. Knment, mepenaBass B baHk pacropsokeHHe Ha TepeBoj (NepevrciIeHre) EHEKHBIX
CPEICTB B MHOCTPAaHHOW BAIIIOTE, MOATBEPKAAET, UTO YBEIOMIIEH (IIpenynpexacH) bankom o
pHUCKaX, CBSI3AHHBIX C HE IIOCTYIUIEHMEM JEHEXHBIX CpPEJCTB B HMHOCTPAHHON BaJIoTe,
NEPEUYNCIICHHBIX Ha cYeTa IOoJydaTesiel, OTKPBIThIE B JPYTUX KPEAMTHBIX OpraHu3alusx/
MHOCTpaHHBIX OaHKax, B TOM YHCJE YyBeAOMJIEH (NPEeAymNpexaeH) O pUCKax OJIOKHUpPOBAHUS
(3aMOpaXMBaHUsA) JIEHE)KHBIX CpPEACTB/IPHOCTAHOBIIEHUS] TIepeBOJa JICHEXKHBIX CpeICTB/
HEBO3MOXKHOCTH BO3BpaTa IuiaTeka (IEHEKHBIX CpencTB) / BO3MOXKHOIO JalbHEWIIEro
CIMCaHMs JEHEKHBIX CPEACTB Ha CHELMAJIBHBIM CUET PETYISATOPHOIO OpraHa MHOCTPAaHHOTO
rocy/apcTBa/cor03a TOCyJapcTB, MO TNMPUYMHE BBEACHUS HHOCTPAHHBIM TOCYAApCTBOM WIIU
COI03aMU HMHOCTPAHHBIX TOCYJApCTB, WJIM MEXIYHApOAHBIMH OPraHU3allUsIMU B OTHOILEHUU
banka win GaHka-nocpenHuka, uiav baHka- KOppeCOHJEHTa, WM OaHKa-ToIydaTelis, Wid B
OTHOIICHUH Bcel (UHAHCOBOU cucteMbl Poccuiickoit Denepanuu (B T.4. B OTHOILICHUH BCEX
KPEIUTHBIX OpraHU3alMid, CO3JaHHBIX B COOTBETCTBHU C 3aKOHOJATelIbcTBOM P®), mau B
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OTHOIIICHWH TIOJy4aTeNs JACHEXKHbIX cpeacTs/KimeHra, moOBIX, B T.4. 3KOHOMHYECKHX,
(MHAHCOBBIX W/MIM TOPTOBBIX CAHKIHMHA, 3M0apro, W/Win IO NPUYHHE 3aKpbITHS baHKy
KOPPECIIOHJICHTCKMX CUYETOB B HWHOCTPAaHHOM BalltoTe, OTKIoueHuWs baHka, banka-
KOPPECIIOH/IeHTa, OaHKa-TIOCpPEIHUKA, WM OaHKa-1ojydaTreiass OT MEXKIYHApOIHBIX CHUCTEM
nepeaaun GUHAHCOBBIX COOOIIEHUN Mex Ty O0ankamu, B T.4. oT cucteMbl SWIFT (CBUDT), mo
NPUYMHE BBEACHUS MHBIX OTPAaHUYUTEIBHBIX MEP.

12.2. KnueHT nmoaTBepikIaeT, 4YTo yBEeIOMIICH (MpeaynpexacH) bankoM o puckax, CBsI3aHHBIX C
XpaHEHUEM JICHEeXKHBIX cpeJcTB Ha CueTax B MHOCTPAHHBIX BAJIIOTAX, O PUCKAX, CBA3AHHBIX C HE
3a4YUCIICHUEM bankom JEHE)KHBIX CpEeACTB B MHOCTPAHHOU BAJIIOTE,
noctynuBiux/mocrynatromux Ha Cuera Kiumenta oT moObIX MMIIATENBIIMKOB, B TOM YHCIE
YBEJIOMIIEH (MPEIYNPERKIEH) O pUcKax OJOKUPOBAHUS (3aMOpaKMBAHUsI) YKA3aHHBIX JIEHEHKHBIX
CPEICTB/IIPUOCTAHOBIICHUN  3QUUCICHHS  YKA3aHHBIX  JICHEXKHBIX  CPEICTB  OAHKOM-
KOPPECTIOHJICHTOM, OaHKOM-TIOCPEJHHKOM M T.Jd. 10 NPUYHHE BBEACHUS HWHOCTPAHHBIM
rOCyIapCcTBOM WM  COI0O3aMH  HMHOCTPAHHBIX  TOCYIApCTB, WJIH  MEXIAYHapOIHBIMU
opraHu3ansMu B oTHouleHWHn banka mnm OaHKa-TIOCpeIHMKa, WM baHka- KOppecroHIeHTa,
Wi OaHKa-TUIATeNbIIUKA, WM B OTHOIIEHMHM Bceil (uHaHCOBOM cuctemnl Poccuiickoit
®eneparuu (B T.4. B OTHOIICHUH BCEX KPEIUTHBIX OpPraHU3alMi, CO3IaHHBIX B COOTBETCTBUU C
3akoHoAarenbcTBOM P®), wunm B oOTHOWmIeHWHM TuiaTenbiiuka/Knuenrta, mo0bIX, B T.4.
OKOHOMHUYECKUX, (PHMHAHCOBBIX W/WIM TOPTOBBIX CAHKIWH, 3MO0apro, W/ Wi 10 TpPUYUHE
3aKpbITHs. baHKy KOPPECIOHAEHTCKUX CYETOB B WHOCTPAaHHOW BalllOTe, OJOKUPOBAHHS
(3aMopaXMBaHMs)  JIGHEKHBIX  CPEICTB/TIPHOCTAHOBICHUS  BaHKOM-KOppECTIOHIEHTOM
MIPOBEJICHUS OMepaluii Mo KOppecnoHaeHTCKoMY cueTy banka.

12.3. KimeHT moATBepXKAaeT, UTO YBEAOMJICH (TMpeaymnpexiaeH) baHkoM u  0e3yclioBHO
COTJIaCEH C TeM, YTO:

e B cily4yae BO3BpaTa Hcxonsulero Iuiarexa KineHTa B HMHOCTpaHHOH BaimtoTe OaHKOM-
KOPPECTIOH/IEHTOM, 0aHKOM-IIOCPETHUKOM, OaHKOM-TIOJTydaTesieM, JIEHEKHbIE CPEeCTBA MOTYT
ObITh Bo3BpalieHbl Kinuenty bankoM B BasitoTe, OTIIMYHON OT BaJIIOTHI pacnopsikeHust Kimenra,
B KOTOpOH OBUT BBIMOJIHEH MCXOSIIUI MEepeBO] B ajpec Modydarens, B TOM 4Yucie B pyOssx
P®, B nopsake, ycranoBieHHOM baHkowM;

e 11pu Bo3BpaTe KimeHTy neHexHBIX cpeAcTB ¢ ioboro Cuera B BaJllOTE, pacueTsl B KOTOPOMH
orpaHu4eHsl baHkoMm, 6aHKOM-KOPPECTIOHAEHTOM, OaHKOM-TIOCPEAHUKOM, ICHEKHBIE CPEICTBA
MoryT ObITh BO3BpauleHbl Kinnenty bankom B BamoTe, oTIMYHOW OT BaymoThl CueTa, B TOM
yucie B pyonsx PO, B mopsake, ycraHOBIEHHOM bankoM;

e B ClIy4ae MOCTYIJICHUS JICHEKHBIX CPEACTB B MONIb3y KilMeHTa B BaIIOTE, pacyeTsl B KOTOPOU
orpanuueHbsl bankoM, 6aHKOM-KOPPECIIOHAEHTOM, OaHKOM-TIOCPETHUKOM, JIEHEKHBIE CPEACTBa
MOryT ObITh 3auuciieHbl bankom Ha Cuera Kimenta B BamoTe, OTIMYHOW OT BalIOTHI
BXO/JIALIETO IJIaTeXa, B TOM 4Hclie B pyossix PO B nmopsiike, yctaHoBIeHHOM baHkoM;

®B KayecTBe Mep II0 MHMHMMM3AIMM HETaTUBHBIX IIOCIEACTBUN  BBIIICYKAa3aHHBIX
OOCTOSITENIBCTB, @ TAKXKE YPE3BBIYAWHBIX OOCTOSATENBCTB UM OOCTOATENHCTB HEMPEOI0TUMON
cuibl, baHk BrpaBe npuHUMAaTh B OAHOCTOPOHHEM MOPSAJKE pelieHus: 00 U3MEHEHUH croco0a,
nopsijika U CpokoB okazaHusa Kinuenty Yeuyr, a Takxke 00 OCyIIECTBICHUN UHBIX HEOOXOAMMBIX
NEeNCTBUI, PYKOBOJCTBYSICh NPUHIUIAMH Pa3yMHOCTH M JIOOPOCOBECTHOCTH HCIIOJIHEHUS
00513aTeNIbCTB 10 J{0roBOpY KOMITJIEKCHOTO 00CTYKHUBAHMUA.

12.4. KnueHT mNOATBEp)KIAaeT, 4YTO YBEAOMJIEH (mpenymnpexieH) baHkom o pHckax,
BO3HHKAIOIIMX B ClIyyae peaau3alli 4Ype3BbIYalHBIX OOCTOATENBCTB, a TAKXKE O BO3MOXKHBIX
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orpannyeHusx omepanuidi mo Cyery um MHbBIX AedcTBusAX baHka, B ciydasx, yKka3aHHBIX B II.
5.3.28 1 5.3.29 JloroBopa KOMIIJIEKCHOTO OOCITY>KUBAHHS.

12.5. KiueHT, 3auMciisias IEHEKHBIE CPElICTBAa B MHOCTpAaHHOW BamoTe Ha CueT, mpojokas
XpaHUTh JICHEe)KHBIE CPEJCTBA B MHOCTpaHHOHN BamoTe Ha Cuere, a Takke mepenaBas B baHk
pacnopspkeHre Ha nepeBoj (IMepeyUciIeHUE) JCHEXKHBIX CPEJACTB B MHOCTPAHHOM BalllOTe Ha
WCIIOJTHEHHE, 0€3yCJIOBHO  COTJIAIIAeTCs  CO  BCEMHM  yKa3aHHBIMH B HACTOSIIEM
pasznene 12 puckamu, ¢ HETaTHMBHBIMHU IOCJICJICTBUSMU MPU peaTH3al yKa3aHHBIX PUCKOB,
OCO3HAET ¥ MPUHUMAET MX MOJHOCTHIO.
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